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HIGHER EDUCATION QUALITY ASSURANCE: CONTEMPORARY TENDENCIES

The article deals with the quality of higher education in the context of global trends in higher
education development, taking into account global and international influences that encourage
discussion of the problem of higher education quality assurance. The concept of quality has been
considered and the lack of consensus regarding its conceptualization and evaluation has been
stated. The higher education quality has been considered from a pedagogical point of view — as a
systematic methodological category reflecting the degree of conformity of the result to the goal set,
as well as the correspondence of the product to the consumers’ requirements and as a set of its
characteristics determining the degree of suitability of the product for its intended use. It has been
noted that the concept of quality and its indicators are debatable due to the presence of a range of
stakeholders — persons interested in higher education. The difference in the value of higher
education quality for each of the interested parties has been determined by the presence of their
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own interests and their own vision of quality. Globalization, the massification of higher education
and the ICT revolution have been stressed in the article as factors that have radically changed the
higher education environment, creating new challenges for governments, higher education
institutions and other stakeholders.

Higher education quality assurance has been defined as a global problem, and the growing
attention to this problem has been noted in connection with the rapid development of higher
education and the increase in the cost of educational services for the state and the public. Recent
trends in higher education have been reviewed and their advantages and disadvantages have been
noted.

Keywords: higher education, higher education quality assurance, quality, tendencies.

INTRODUCTION

The issue of assurance of higher education quality in Ukraine is becoming increasingly
relevant due to its integration into the European educational space. Ensuring the quality of
higher education in Europe has gained relevance in recent decades, in particular as a result of
large-scale reforms of education systems. At the same time, it is the result of education that is
becoming one of the most important components of higher education systems in the majority
of national higher education systems of the European countries, participants of the Bologna
process (Klimova, 2016, p. 205-207).

Today the liberalization of higher education is observed, meaning strengthening of
autonomy and social responsibility of higher education institutions. Consequently, the
problem of ensuring efficient, accessible and high-quality education is becoming essential
today. The world community regards a high-quality higher education as an instrument for
social, cultural and economic growth (Durdas & Kravchuk, 2022, p. 186).

The purpose of the article is to study the concept of higher education quality and the
recent trends and higher education quality assurance in the context of global changes and
challenges in higher education.

RESEARCH RESULTS

The concept of higher education quality. Globalization, ICT revolution and
massification of higher education have drastically changed the higher education environment
making new challenges to governments, providers of higher education and other key
stakeholders in terms of ensuring its high quality. With the radical changes it became clear
that the traditional means for internal and external assessments are no longer appropriate to
ensure the adequate level of higher education performance to meet the needs of society
development. Considering one of the primary roles of quality assurance in higher education is
ensuring relevance and credibility of higher education provisions, today more and more
countries are making quality assurance a priority to enhance the essential changes in
governance of higher education systems, mutual recognition across national borders, and
responsibility before the public (Karakhanyan, Stensaker, 2020).

Ensuring higher education quality of is not a purely European problem. Attention to
this problem is growing all over the world, and this can be explained by the rapid
development of higher education and, at the same time, the increase in the cost of educational
services for the state and people. Europe intends to achieve its goal of becoming the most
dynamic and intellectual economy in the world. New initiatives and demands arising both in
Europe and beyond, with regard to the internationalization of higher education, require an
appropriate response. The formation of a quality assurance system based on uniform standards
and recommendations indicates the emergence of a true European dimension in the field of
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quality assurance, which should strengthen the attractiveness of the European Higher
Education Area.

The definition of higher education quality is still a challenge. The review of literature
shows no consensus on how higher education quality should be conceptualized and assessed.
Thus, the understanding of quality and its indicators are debatable because of the range of
educational stakeholder groups: students, employees, employers, professional educational
bodies, government agencies, funding agencies. The meaning of higher education quality is
different for each of these stakeholders, and this may be driven by their own interests. For
example, «an industrialist will define and measure the quality of a higher education institution
by considering the number of flexible and skilled graduates who are ready to accept
challenges. To the government, the meaning of quality is described in terms of the number of
trained professionals that the institution produces. A student will measure the quality of an
institution by considering one’s own development due to his/her experiences in the
institution» (Mukherjee et al., 2022, p. 5-6).

It should be noted that in pedagogical science, «quality» is a systematic
methodological category that reflects the degree of compliance of the result with the set goal.
Thus, O. Lyashenko (2004) interprets quality as compliance of products with the requirements
of consumers, as well as a set of its characteristics, which determine the degree of its
suitability for use for its intended purpose (p. 9-14.). In this regard, it is important to speak
about the quality standards which are widely used to determine the quality of services aimed
at meeting the needs of clients and employers who are the main customers of the higher
education «product» (Mospan, 2018, p. 363).

At the same time N. Batechko (2017) admits that «...the category «quality of
education» is multifaceted and in its essence reflects various aspects of the educational
process: philosophical, social, pedagogical, political, demographic, economic, etc.» (p. 94—
95).

However, polysemic and often vague or ambiguous nature of higher education quality
is still creating difficulties to any initiative aimed at designing and evaluating educational
systems, plans, programs and organizations. At the same time, the wide range of literature on
the concept of higher education quality, far from having led to a precise and widely accepted
definition, reveals the great difficulties that hinder the fulfillment of this task. «...This
situation has led to a process of semantic oversaturation and, paradoxically, deflation of
meanings, especially because it is a concept in constant change and not susceptible to
univocal interpretation. But the paradox is only apparent; if multiple perspectives and
meanings of quality are admitted, the concept becomes less useful as a tool for change, or
even meaningless» (Calamet, 2022, p. 147).

According to J. Prodanova, L. Kocarev (2023) the successful future of the educational
service is highly dependent on the competencies and observations of the participants in the
system, where service quality, employee satisfaction and engagement play an essential role in
organizational competitiveness (Prodanova, Kocarev, 2023, p. 1). In this context, it is also
necessary to admit that teachers who show satisfaction with the institution and their work
decisions are more likely to feel inspired, enthusiastic and proud of their job, as the
components that describe a dedicated community. This is a valuable indicator of how the
higher education system is perceived in a developing society (Prodanova, Kocarev, 2023, p.
10).

According to A. Calamet et al. (2022) the higher education quality concept is of
relative nature. The researchers admit five ways to conceive higher education quality: «...
quality as excellence, quality as consistence or perfection («zero errorsy), quality as
adjustment to the objectives proposed («fitness for purpose»), quality as economic efficiency
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regarding the correlation between costs and results («value for money») and quality as
transformationy (p. 124).
Accordingly, it is possible to conclude that quality of higher education includes:

o learners who are healthy and ready to participate in learning, and they are
supported in studying by their families and communities;

o healthy, safe, protective environments providing necessary facilities and
resources;

o content reflected in relevant curricula and materials for acquisition of skills and
knowledge;

o outcomes including knowledge, skills and attitudes linked to national goals for

education and positive participation in society (Thacker, nd).

Thus, education in general, and higher education in particular, are considered to be
essential to improving people’s well-being and life quality and education influences the
society we live in (Findler et al., 2019). Higher education influences the thinking processes of
the decision makers in business and society, which helps in the processes of positive
transformations of society. As T. McCowan (2016) states, «there is evidence in the literature
underpinning the importance of universities in the achievement of sustainable development
goals» (p. 505). At the same time, students’ success is becoming a shared vision for quality in
higher education (Yang & Li, 2020, p. 2).

Nevertheless, as S. Thacker admits, «... the definitions of quality must be open to
change and evolution based on time, changing contexts and new understandings of the nature
of education’s challenges» (Thacker, nd).

In the framework of our research it is necessary to note that being a distributor of
intellectual and educational knowledge, skills and attitudes, a higher education institution
must have a system aimed at directing them towards excellence in their striving for relevance,
contribution to the development of society and business. This stresses the importance of
planning, operationalizing and measuring the quality of services provided by universities and
other higher education institutions (Mukherjee et al., 2022).

Thus, higher education quality is important not only for students’ learning outcomes
but also for long-term goals and outcomes. The research shows that higher education
influences social and economic condition of society. Consequently, we can admit that society
and business have a personal interest in ensuring higher education quality. The student’s
professional and personal success after completion of their studies «echoes the quality of
education provided by the institution» (Mukherjee et al., 2022, p. 24).

Global trends in quality assurance. In the last couple of decades the global higher
education scenario has dramatically changed due to the rise of the number of higher education
institutions (Garcia-Morales et al., 2021). This expansion is largely due to a significant growth
in the number of students choosing higher education. The increase of the number of
institutions providing higher education has led to the growth of competition among
universities. This indicates that the sustainability of higher education institutions is based on
the quality of the services they provide. Higher education quality indicators are explained as
authoritative and quantitative measures of key features of the actions of the institutions and
their constituents. The problem is that the existing indicators fail to measure the role played
by the institution in a student’s life (Mukherjee et al., 2022). At the same time, today there is
no country which would be satisfied with its higher education system — everyone is in search
of innovations that would give tangible results. Under these conditions, the essence of
phenomenon of quality culture has undergone significant transformations: from traditional
understanding of it as a mandatory component of the institutional academic culture of a higher
education institution to the society’s awareness of fundamental role of higher education in
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shaping the corporate culture of the national quality assurance system in higher education
(Durdas & Kravchuk, 2022, p. 186).

It is also necessary to admit that due to the challenges, caused by the Covid-2019
pandemic (2019 — till the present time), higher education institutions have been forced to
fulfil a lot of their teaching online. On the surface it may look like a series of innovations in
the education sector: higher education institutions around the world became more flexible and
can offer both virtual and physical classrooms, making studies easier and less stressful for
students (El-Azar, 2022). Therefore, today we can observe several trends in higher education.

1. Studying from any place. This provides some benefits to students learning at
their own pace and enables them to apply knowledge learned in the classroom in real life.
2. Active learning instead of lectures: spaced learning, emotional learning and the

application of knowledge. This does not only improve learning outcomes but also reduces the
education gap with socio-economically disadvantaged students, providing them with the
opportunity to apply the knowledge gained at university in the real world.

3. Teaching the skills relevant in a changing world — the skills which will
preserve their relevance in new, changing and unknown circumstances and settings.
4. Formative assessment instead of high-stake exams. A formative assessment,

involving both formal and informal evaluations through the learning process, encourages
students to actually improve their performance rather than just have it evaluated. (El-Azar,
2022).

Thus, the assurance of higher education quality is the duty of everyone at the institute:
from top management to bottom management. The assessment can be done through self-
evaluation, peer reviews, on a market survey, students’ feedback etc. Self-evaluation is also a
strong instrument for quality development (Thacker, nd).

The continuous practices of quality assurance are taking place all over the globe.
Studying and applying them may give up gradation of the education standard. The
comparison of the institutions may set the benchmark for the quality. The developed
networks, national and international agencies, international philosophies and theories may
provide the different goals and standards (Thacker, nd).

CONCLUSIONS

Globalization, massification of higher education and ICT revolution are the factors
which have radically changed the higher education environment creating new challenges to
governments, higher education providers and other stakeholders. Assurance of higher
education quality is not a purely European problem — all over the world, attention to this issue
is growing, which is explained by the rapid development of higher education and the increase
in the cost of educational services for the state and people.

As for the concept of «quality», on the one hand, it is a systematic methodological
category reflecting the degree of compliance of the result with the set goal. On the other hand,
«quality» is a compliance of products with the consumers’ requirements, a set of
characteristics of a product, which determine the degree of its suitability for use for its
intended purpose. Higher education quality can be conceived in 5 ways: quality as excellence,
quality as consistence or perfection, quality as fitness for purpose, quality as economic
efficiency and quality as transformation.

Several recent trends can be observed in higher education today: studying from any
place; active learning instead of lectures; teaching skills that will remain relevant in a
changing world; formative assessment instead of high-stake exams. The further research will
be dedicated to the possible ways of ensuring higher education quality in changing conditions
of the modern world and the challenges faced by today’s learners and teachers.
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Y emammi poszensoaemocs axicmv euwoi 0ceimu 6 KOHMEKCMI C8IMOGUX MEHOEHYIN PO3GUMKY
BUWOT OCBIMU 3 YPAXYBAHHAM 2NOOANLHUX A MIJCHAPOOHUX 6NIUBI8, SIKI CNOHYKAIOMb 00
062060peHHs npobnemu 3abe3neuents AKOCmi uwoi oceimu. Posensnymo nowsmms skocmi ma
KOHCMAamo8aHo GiOCYMHICMb KOHCEHCYCY U000 KOHYenmyanizayii nNoHAmms AKoCmi uyoi oceimu
ma ii oyinroganusa. Axicms euwyoi ocgimu po3ensinymo 3 neoazo2iunoi mouKu 30py — K CUCHeMHY
MemoOOoN02IUHY Kamezopito, wo 8i000pasxcae cmyninb 8I0NOBIOHOCMI pe3yIbimany nocmagieHii
Memi, a makoxc AK BIONOGIOHICMb NPOOYKYII GuUMO2aM CHONCUBAYIE MdA 5K CYKYRHICMb i
Xapakmepucmuk, Wo GUHAYAIOMb CMYRIHb NPUOAMHOCMI NPOOYKMY 00 GUKOPUCMAHHA 34
npusHauenHaM. 3ay8asiceno OUCKYCIUHICIb NOHAMMS AKOCMI ma il IHOUKamopie uepe3 HaAA8HICMb
Kona cmelikxonoepie — ocib, 3ayikaereHux y euwii oceimi. Pisnuys y snauenni axocmi euuoi
oceimu 01 KOXCHOI I3 3aYiKAGIEeHUX CMOPIH BUSHAYAEMbCS HASGHICMIO 6 HUX IXHIX 6]1ACHUX
iHmepecie ma 61acHo020 bavenus AKocmi. Ycnix cmyoenma 3axiady 6uuoi 0ceimu cqhopmynbo8ano
SK CcnifibHe OauenHs ma CAPULHAMmMS NOHAMMmsL skocmi suwoi oceimu. Iiobanizayis, macosizayis
suwyoi oceimu ma pesonoyisi IKT niokpecieno y cmammi K paxmopu, ki paoukaibHO SMIHUIU
cepedosuye 8UWOL 0C8IMuU, CMBEOPIOIOYU HOBI GUKIUKU 0I5l YpAdis, 3aK1adié euwoi oceimu ma
THWUX 3aYIKABIEHUX CINODIH.

3abesneyenns axocmi SuUWOi oceimu B8UIHAYEHO AK 2100ANbHY NpobieMy ma 3ay8adceHO
3pocmanus yeazu 00 yiei npobnemu y 363Ky 3I WGUOKUM DO3GUMKOM 6uujoi oceimu ma
30LIbUWEHHAM 8apMOCmI OCBIMHIX NOCye 015 0epoicasu ma epomadcvkocmi. Posensanymo ocmanni
meHOeHyil y euwyitl 0cgimi (HAGUAHHSA 36I0YCilb, AKMUBHE HAGUAHHSA 3AMICb NeKYill, hopmMy8aHHs.
HABUYOK, AKI 3aMUMAIOMbCSA AKMYATbHUMU 68 MIHIUGOMY C8Imi; BUKOPUCIANHA (POPMYBATLHOZO
OYIHIOBAHHS 3aMICMb MPAOUYIUHUX ICNUMIB) Ma 3a3HAYEHO IXHI nepesazit ma HeOOaIKU.

Knrouosi cnosa: euwma oceima, 3a6e3neuenns aKocmi umior oceimu, meHoeHyii, AKicme.

© Durdas Alla, Harbuza Tetiana, Borshchovetska Valentyna, Radchenko Yuliia, Starosta Hanna, 2023


mailto:v.borshchovetska@knute.edu.ua
mailto:y.radchenko@knute.edu.ua
mailto:h.starosta@knute.edu.ua

