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Introduction. The processes in the modern world 
and in Ukrainian society as well, objectively make us 
realize the degree of social responsibility importance by 
various subjects of social-historical and social-political 
activities.

«The discourse on University social responsibility 
has been spreading since the end of the XX century. 
At the beginning of the XXI century this issue began 
to be discussed especially actively. Partly this is 
closely related to the discussion of corporate social 
responsibility and its extrapolation to the modern 
University as a corporation, partly – to the growing 
role of free economic education in the modern world. 

Since, the Universities have the role of social leaders 
able to offer solutions to economic crisis, stress relief 
between social-ethnic or social-cultural groups, to 
provide prescriptions for psychological rehabilitation, 
etc.» (Orzhel, 2017).

The social responsibility of the University is one               
of the key issues of higher education modernization                
and is one of the indisputable values of the European 
Higher Education Area, which is reflected in the 
regulatory and strategic documents. Thus, the social 
dimension of higher education has become one of the 
key issues of the Rome Ministerial Conference of the 
Member States of the European Higher Education Area 
(2020) and the Rome Ministerial Communiqué adopted 
as a result.
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The activity of a modern institution of higher 
education cannot be limited to the training of 
specialists; it must have a civic commitment to the 
sustainable development of society (Michelsen, 2015). It 
is the Universities that must lead the process of creating 
knowledge. That would help overcome social inequality, 
corruption and other social problems; promote effective 
economic development, technological progress, as well 
as resource management, health protection and other 
options that require global participation (Turpo-Gebera 
O et.al, 2019).

Analysis of the available philosophical, pedagogical, 
sociological literature and areas of scientific and 
educational research shows that in recent years, 
researchers’ attention to the problem of social 
responsibility of modern universities has increased 
significantly. Scientists from different countries 
(Meseguer-Sánchez et al., 2020; Tetrevova et al., 
2020; Duque et al., 2019) independently conducted 
a systematic review and bibliometric analysis of 
scientific publications on this topic. In Ukraine, within 
the TEMPUS Project «Education for Leadership, 
Intelligence and Talent Development», a manual 
«University Social Responsibility in the Context of 
University Leadership: a textbook» was prepared 
(Orzhel, 2017). The author intensified the discourse 
on University social responsibility as a form of 
University leadership, revealed its potential as a factor 
in improving the institutions of higher education and 
social development, and provided examples of best 
practices in the implementation of social responsibility 
by universities in different countries.

The problem of studying the social responsibility of 
the University is determined primarily by the real needs 
of society, the humanization of education, improving 
the quality of education and upbringing. In the context 
of our research, we note the work of T. Keryan et 
al. (2020), which emphasizes that the social role of 
Universities cannot be considered in isolation from 
the social conditions of management and the internal 
organizational structure of the academic system. 
Researchers have systematized different concepts 
of «University – region» interaction depending on 
the model of the institution of higher education 
(Entrepreneurial University; Engaged University; 
Triple Helix University (University – industry – 
government relations are generated endogenously); 
Sustainable University).

The purpose of the article is to substantiate 
the socio-cultural determinants of university social 
responsibility as set of interrelated economic, social and 
cultural attitudes to education, which define the social 
function of reproduction and development of society in 
changing historical circumstances, each time on a new 
material of social relations. 

Research methods. The article uses theoretical 
analysis of scientific sources to investigate the 
phenomenon of university social responsibility. 

Results and discussion. According to the scientists 
(Meseguer-Sánchez et al., 2020; Tetrevova et al., 2020), 
there is no established definition, as well as generally 
accepted areas of socially responsible activities of 
higher education. In our opinion, the most complete is 
the conceptual structure of social responsibility of the 
Universities. It was proposed by Spanish researchers, 
who, based on the analysis of scientific publications, 
identify 7 areas of socially responsible activities of 
the University: Healthy, Wellbeing, Environmental, 
Economic, Human, Social, Equity (Meseguer-Sánchez 
et al., 2020).

We understand the social responsibility of the 
University as the obligation of the higher education 
institution as a social institution to the society, its 
separate groups or strata. The social responsibility of the 
University promotes the development and consolidation 
of society, democratic reforms in the country, ensuring 
equal and equitable access to higher education, 
development of a more cohesive and inclusive society. 
All of this is happening by improving intercultural 
understanding, civic participation and ethical 
awareness, as well as solving important social issues: 
unemployment and social inequality; issues related to 
migration; growing political polarization, radicalization 
and violent extremism; climate change, water allocation, 
introduction of renewable energy sources and health 
care (Batechko et al., 2020).

The social responsibility of the University is largely 
based on fundamental ethical principles and common 
University values, which over the centuries have created 
the authority of science, revealing the moral strength of 
academia and the meaning of the scientists’ mission in 
promoting ethical and civic virtues. The social prestige 
and efficiency of the University, the quality of education 
and the progress of science significantly depend on the 
ruling ethnic group (Chervona, Bulvinska, 2021). The 
social responsibility of the University to society as a 
social institution, its individual groups and strata, is its 
commitment to contribute to the solution of important 
social problems.

The development of human civilization convincingly 
proves to us that a person, being born in a certain 
historical epoch in a certain country, prepares not for 
life in general, but for life in specific social and cultural 
conditions. Formal education cannot overcome the 
influence of social and cultural environment, because 
it performs the social function of reproduction and 
development of society and its systems of life. Education 
is realized through the processes of translation of 
cultural norms in changing historical circumstances, 
each time on a new material of social relations. Therefore, 
it is necessary to realize that the social responsibility 
of Universities should be considered in the context of 
the general social and cultural dynamics of a particular 
society. However, it is possible to demonstrate and trace 
the influence of social and cultural determinants on 
the understanding of social responsibility concept by 



27 

considering the social and historical dynamics of the 
concept evolution and requirements for education. Since 
the emergence of human life on earth, people have faced 
the problem: how and what to teach future generations 
so that they could survive, develop and influence the 
development of the world (society). 

In primitive times, there was no education in its 
modern sense. But we can assume that such training 
was necessary, both at the level of physical development 
and at the level of certain knowledge transfer, which 
enabled a person to survive in a cruel world. As they 
developed, societies made new demands on the necessary 
knowledge. These requirements were formed by social, 
cultural and historical circumstances. For example, in 
the IV millennium BC with the emergence of the slave-
owning state in Egypt, there were schools of priests 
(schools of calligraphy), which taught boys from priestly 
families’ hieroglyphs, arithmetic, arithmetic, astronomy, 
features of the ancient Egyptian religious cult. All this 
training, which lasted ten years, was exclusively caste 
and religious in nature. In the third millennium BC the 
development of the economy in Egypt and the demands 
of public life, government, etc. led to the emergence of 
schools of scribes, which aimed to prepare for Egypt 
future government officials.

Ancient Greece, consisting of individual cities-
states, differed in education requirements, depending 
on the needs of their cities. For example, for the citizens 
of Sparta the main thing was the war, which was 
taught and prepared from childhood (it is known that 
physically ill children were destroyed by the Spartans; 
only those who were considered healthy were brought 
up). The main purpose of Spartan education was to 
train good warriors, devoted to the state, while cultural 
or scientific education was not recognized. At the same 
time, ancient Athens was a center of high spiritual 
culture, so the main purpose of Athenian education was 
to form a harmonious person, spiritually rich, morally 
pure and physically perfect. The idea of the harmonious 
development of the individual as the goal of education 
appeared exactly in Athens.

In the Middle Ages, at the stage of formation of 
religious educational systems, education was perceived 
as a special kind of spiritual practice. Its advantages 
were determined by the degree of the spiritual basis 
in the educational environment. The quality of such 
education is determined by how the individual spiritual 
practice is consistent with religious ideals. Progressive 
social development led to a certain «democratization» 
of religious knowledge: during the Reformation, the 
individual’s ability to read, understand, and interpret 
the Bible became a general and obligatory norm of 
society. At about the same time, the ideas of education 
universality and compulsory, which have become so 
familiar and natural to us today, are beginning to take 
shape in the European public consciousness. Quality 
education of that period can be represented by the 
concept of «literacy», as the ability to read, write, count 

becomes a prerequisite for any career growth. Thus, 
«literacy» is associated not so much with the «simple» 
level of education, but with the achievement of public 
agreement on the «educational qualification» of each 
citizen. Around this historical period, a five-point 
system of individual assessment in individual subjects 
emerged, as well as a number of relatively independent 
educational practices that ensured the reproduction of 
the guild and class organization of society. If we try to 
determine the most significant aspect of educational 
practice, the measure of the education quality of this 
kind is «skill» as a special fusion of spiritual traditions, 
secrets of successful and effective activity, individual 
abilities and social need to maintain appropriate 
production (Lobanova, 2011). 

As we can see, the social and cultural context directly 
affects the public awareness of the University social 
responsibility. Different ideas about what is the social 
responsibility of the University, leads to the fact that 
it has different requirements. And if there were times 
when the social responsibility of the University could be 
represented by the concept of «literacy», then modern 
world makes completely different demands on education 
in general and on understanding of the University social 
responsibility in particular.

The social and cultural situation determines the 
requirements for the person, which are reflected in the 
requirements for the University social responsibility 
and determine its goals. «When solving the problem 
of what education should be like, we should find an 
answer to the question about what a human should be 
like. The human himself or herself is the main criterion 
in determining the consistency or inconsistency of the 
education system with the needs of social development» 
(Ogneviuk, 2003, p. 282). The understanding of the 
essence of the University social responsibility and 
building its theoretical and methodological basis is 
impossible without taking into account the social and 
cultural situation in the country in recent decades.

Education as a social and cultural phenomenon is 
included in the social process and is one of the basic 
concepts of social reality. The social and cultural 
situation in Ukraine has changed significantly in recent 
decades. Ukraine is becoming an open country. It builds 
a market economy and the rule of law, increases the 
degree of freedom and responsibility of a person for 
his own well-being and for the well-being of society. In 
the modern world human capital is becoming the main 
resource for the development of any country, a factor 
that ensures its stability and progress. Ukraine, like 
any other country, needs mobile and highly qualified 
specialists who are able to make independent responsible 
decisions in the uncertainty of a rapidly changing world. 
Of course, this very fact makes special demands on the 
education system (Zinchenko, 2018).

The analysis of the directions of education 
modernization in Ukraine shows that the main 
expected changes are the achievement of a new quality 
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of education, which corresponds to the main factors of 
modern society development (Zinchenko, 2018):

•-informatization of society (setting priority to 
the constructing of the personal knowledge based on 
independent work with a variety of information);

•-the formation of an open society that provides a 
significant expansion of human habitat and numerous 
intersections of individual environments;

•-the formation of civil society, which increases 
the degree of freedom and, consequently, human 
responsibility in the implementation of life;

•-formation of a new cultural type of personality 
(characteristics of which are activity, independence 
and responsibility of the individual);

•-lifelong professionalization (which involves a 
person’s willingness to learn and relearn throughout 
life). Thus, we can talk about the existing 
interdependence of the level of society development 
and social responsibility of a modern University.

From time to time society, depending on the degree 
of its development, reconsiders and rethinks both the 
priorities and the content of higher education. Thus, 
we cannot talk about any absolute things in education. 
But only about the consistency of requirements, which 
are determined by consensus of all stakeholders at a 
particular stage of society development. «The task of 
education is that it should be aimed at anticipating social 
development and subordinated to meeting the needs of 
all members of society. Science should be more and more 
focused on modelling the future, and education – on the 
formation of a person capable of living in it» (Ogneviuk, 
2003, p. 282). 

In 1995 the General Conference of UNESCO in the 
program document «Reform and Development of Higher 
Education» three main areas of higher education are 
identified, namely: compliance with the requirements 
of the time, internationalization and quality. If we 
consider the main approaches to the interpretation of 
the education quality, the international organizations, 
involved in standardization based on ISO 9007, a 
special definition is adopted. Here quality is interpreted 
as a set of characteristics of the object related to its 
ability to meet established and possible needs. As for 
education, the quality is usually considered not only 
as a result of activity, but also as a process aimed at 
achieving the planned results, taking into account 
the internal potential and external conditions of the 
object. Therefore, when it comes to the meaning of the 
concept of «education quality», there is always a clear 
distinction between process and result, between the 
levels of education and the requirements for the quality 
of education by consumers and customers of educational 
services.

Thus, we note the direct impact of social and cultural 
factors on education and on the understanding of the 
University social responsibility. However, in the context 
of our research, the interpretation of the concept 
of «education» remains important. In general, the 

interpretation of the concept of «education» depends 
on the approach to the idea of a person, although the 
possibility of education as a practice itself already 
dictates a certain approach to the idea of a person. But 
does this affect the content, essence, nature of a person? 
If in the process of education, the nature of a person is 
not affected, then the diversity of educational practices 
is determined by cultural and historical ideas about the 
images or patterns under which a person is brought in the 
process of education. In this case, the discussion revolves 
either around the interpretation of the concept, such as 
«harmoniously developed personality», or around the 
understanding of specific patterns. If education is able 
to influence human nature, then educational practice 
becomes anthropotechnics and falls within the scope of 
the moral law.

The pluralism of modern European societies creates 
a plurality of proposals for goals and patterns of human 
development in the field of education. Modern person is 
freer to choose the type of education that can be offered 
by society. Human is less limited by origin due to social 
dynamics and mobility; less bound by his own abilities 
due to high technology. People are less dependent 
on their mother tongue and ethnicity due to the 
globalization and standardization of education and the 
internationalization of cultural languages. A person’s 
choice of education is limited only by his orientation in 
the world of values. Orientation in the world of modern 
values is an independent task of educational activities, 
in contrast to past historical situations, when values 
were transmitted in the process of education. But this 
orientation in the world of values is ensured not only 
in educational institutions, but also in the family, in 
the media, in interpersonal contacts, and so on. And 
when one of the most important tasks of education is 
removed from the sphere of educational institutions 
responsibility, there is a need to transform the whole 
society into an educational community. Thus, in general, 
we can consider education as a function of society that 
ensures the reproduction and development of society 
and its vital functions.

Conclusions. Over the centuries, universities have 
evolved significantly in their development under the 
influence of historical, political, social and cultural 
circumstances. Having overcome the millennial path of 
growth, the Universities of the XXI century represent 
a qualitatively new formation in comparison with the 
prototypes. The understanding of social responsibility 
changed over the centuries. In the modern sense, the 
social and cultural component of the University social 
responsibility is a set of interrelated economic, social and 
cultural attitudes to education. The presence and content 
of these options allow responding to the requirements 
of the modern society: to act productively, to develop, 
to organize, to renew, to change and to influence social 
processes. The social and cultural situation determines 
the requirements for the person, which are reflected in 
the requirements for the University social responsibility 
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and determine its goals. The understanding of the essence 
of the University social responsibility and building 
its theoretical and methodological basis is impossible 
without taking into account the social and cultural 
situation in the country in recent decades. The results 
of the analysis prove the following: although this area 

of research is relatively young, numerous publications 
show a growing interest in the impact of higher 
education institutions on the economy, environmental 
and social development of countries all over the world. 
Prospects for further research are to study the students’ 
participation in the university social responsibility.
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Розвиток людської цивілізації переконливо доводить, що людина, народжуючись в певну історичну епоху 
в певній країні, готується не до життя загалом, а до життєдіяльності в конкретних соціокультурних 
умовах. Аналіз наявної філософської, педагогічної, соціологічної літератури та напрями наукових і 
освітніх досліджень свідчать, що в останні роки помітно посилилася увага дослідників до проблеми 
соціальної відповідальності сучасних університетів. Діяльність університетів ніколи не обмежувалася 
лише підготовкою майбутніх фахівців, а виконувала соціальну функцію відтворення і розвитку самого 
соціуму і систем його життєдіяльності, реалізуючись через процеси трансляції культурних норм у 
змінюваних історичних обставинах, щоразу на новому матеріалі соціальних відносин. Незважаючи на 
те, що серед дослідників відсутня єдність щодо визначення соціальної відповідальності університету 
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та сфер її здійснення, є загальне розуміння її як певного зобов’язання закладу вищої освіти перед 
суспільством. Саме тому важливо усвідомлювати, що соціальну відповідальність університетів потрібно 
розглядати в контексті загальної соціокультурної динаміки розвитку конкретного суспільства. У 
сучасному розумінні соціокультурна складова соціальної відповідальності університетів є сукупністю 
взаємопов’язаних економічних, соціальних і культурних відносин до освіти, наявність та зміст яких 
дозволяє їй (освіті) відповідним чином відповідати на вимоги соціуму і не тільки продуктивно діяти, але 
і саморозвиватися, самоорганізовуватися, оновлюватися, змінюватися і впливати на соціальні процеси. 
Соціальна відповідальність університету як соціального інституту перед суспільством, його окремими 
групами і прошарками полягає в його зобов’язанні сприяти своєю діяльністю розв’язанню важливих 
соціальних проблем.
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Развитие человеческой цивилизации убедительно доказывает, что человек, рождаясь в определенную 
историческую эпоху в определенной стране, готовится не к жизни в целом, а к жизнедеятельности в 
конкретных социокультурных условиях. Анализ имеющейся философской, педагогической, социологической 
литературы и направления научных и образовательных исследований свидетельствуют, что в последние 
годы заметно усилилось внимание исследователей к проблеме социальной ответственности современных 
университетов. Деятельность университетов никогда не ограничивалась только подготовкой будущих 
специалистов, а выполняла социальную функцию воспроизводства и развития самого социума и систем 
его жизнедеятельности, реализуясь через процессы трансляции культурных норм в изменяющихся 
исторических обстоятельствах, каждый раз на новом материале социальных отношений. Несмотря 
на то, что среди исследователей отсутствует единство в определении социальной ответственности 
университета и сфер ее осуществления, есть общее понимание ее как определенного обязательства 
высшего учебного заведения перед обществом. Именно поэтому важно понимать, что социальную 
ответственность университетов нужно рассматривать в контексте общей социокультурной динамики 
развития конкретного общества.
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