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HOW TEACHERS CHOOSE TRAINING COURSES.
EMPIRICAL RESEARCH RESULTS

The article presents the results of a study of individual strategies for choosing training courses by teachers of
general secondary education institutions. The article substantiates the choice of research methods and means for
processing the results; describes the methodology for preparing an in-depth interview guide, its conduct, and analysis.
The experiment results confirmed the interconnection between the level of demonstration of the extrinsic negative
element of motivation for professional development and the Yanis coefficient calculated from the data of the content
analysis of the in-depth interview.

In the process of research, the educational request of teachers, which is mainly focused on updating methods of
action, is specified, whichindicates (whether conscious or not) the insufficient ef fectiveness of traditional professional
technologies.

The identified selection strategies (focusing on the opinion of significant individuals and accounting for
characteristics of professional activity) should be considered not only when developing new training courses, but also
when promoting them at the educational services market. The research team prepared relevant recommendations for
the developers.

Based on the results of the study, the methodological recommendations were developed for the system of
postgraduate teacher education. The experiment, which is conducted in 22 educational institutions in Kyiv (Ukraine)
and covers more than 1,750 teachers, requires verification in other conditions (small schools in remote regions, regional
and district centres) since in the program it is not highlighted the impact of the megalopolis on the activity of teachers,

and other local factors that may be significant.
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Introduction. The requirements of the society to
the content and quality of the educational system are
regularly updated, which causes changes in the activity
of teachers and heads of educational institutions.
Decentralization, diversification and demonopolization
of the postgraduate teacher educational system
initiate the formation and development of many new
competencies both in school teachers and school
administrators and in scientific-pedagogical employees
and teachers providing educational services related to
the professional development of teachers. From January 1,
2020, pedagogical and scientific-pedagogical employees
in Ukraine can carry out advanced training based on the
free choice of place, content, forms and terms.

Such a right is assigned to them under Article 59 of
the Law of Ukraine «On Education» (2019), and the
procedure for advanced training is determined by a
resolution of the Cabinet of Ministers of Ukraine (2019).

The general information background around
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teachers’ activity is defined as mostly negative not only
by teachers but also by parents of pupils, despite the
numerous initiatives aimed at restoring the professional
reputation of teachers. At the same time, society has a
high level of expectations related to the reform of the
educational system in Ukraine. Such circumstances
surely impress the professional activity of teachers, their
attitude to transformations, the results of professional
development, and the like.

Scientists around the world are actively studying
various aspects of the professional activities of teachers,
changes in the content and forms of this activity, and
respondents’ attitudes to these changes.

In the context of our study, we consider as
interesting the research of Israeli scientists (Ben-
Asher, 2019) devoted to the study of awareness and
reception of changes in the activities of teachers of
pedagogical colleges; the scientific investigation of the
Iranian scientist (Mohamadi Zenouzagh, 2019), which
focuses on the analysis of the impact of the summative
and formative assessment of teachers’ professional
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competence (online learning); study of the results of
a multi-year professional learning program by a group
of scientists from the USA (Collins, Cavagnetto,
2019). The experience of educators was the subject of
research by Hawaiian scholars (Le, Alefaio, 2019), who
conducted a content analysis of teachers’ thoughts on
attention to their well-being and psychological state.
One of the leading tools used in this and other studies
is the content analysis of respondents’ statements, the
technology of which is described both in the mentioned
works and in other scientific sources (Kolikant, 2019;
Tomé, Herrera, Lozano, 2019; Shoshani, Eldor, 2016).

A study of the publications of Ukrainian scientists
led to the conclusion that the problem of predicting
the behaviour of teachers as consumers of educational
services did not attract proper attention, despite the
intensification of scientific research related to the
educational services market as a whole. Besides, the
terminology used by researchers also requires attention,
since it significantly affects the possibility of applying
the results of scientific research. One of the examples is
the work of A. Antokhov (2009), who systematizes the
classification features of the educational services market
from different perspectives. The author’s definition
of educational services as «the volume of educational
and scientific information that is transformed in the
learning process into a certain amount of knowledge
to meet the needs of individuals and legal entities in
pre-school, comprehensive, vocational and vocational
qualification training, re-education, and lifelong
learning» (Antokhov, 2009) seems insufficient due to
the introduction of a competency-based approach to the
education. Besides, the service at the legislative level
is defined as «a complex of the actions of the subject
of educational activity, defined by law, the educational
program or an agreement, that have a particular cost
and are aimed at achieving of the anticipated learning
outcomes by a recipient of education» (Law of Ukraine
«On Educations», 2019). In this case, the subjects of
educational activity, under the current legislation,
is «an individual or legal entity (an educational
establishment, enterprise, institution, organization)
engaged in educational activities» (Law of Ukraine «On
Education», 2019, Section I, Art. 1).

The peculiarity of the adult education is the
subjectivity of all participants in this process; while
teachers, as consumers of the educational services
in postgraduate teacher education, have got this
subjectivity for the first time. In the previous period,
they had no experience of learning on-demand in the
system of postgraduate teacher education, did not
have the experience of independent identification
and fulfilment of this request. To avoid the possible
negative consequences of teachers’ training courses that
do not ensure the proper development of professional
competence, it is necessary to develop self-competence

of teachers, which includes awareness of the content of
professional competence, methods of diagnosis and self-
diagnosis of the level of manifestation of the individual
components of professional competence; selection
criteria for proper training courses and modules; design
technology for a personal learning path; the peculiarities
of adult learning.

In the educational practice, not only the processes
of interiorization of particular information or methods
of action take place, but also a valuable content is
obtained, correlated with both the informational and
the technological components. In the context of the
postgraduate teacher education, such transformations
occur not only with information (educational or
scientific) but also with ways of action (professional
technologies) and with personal settings for these
meanings and operational modality (a personality-
motivational component of professional competence).
Theoretically, a request for the training content can be
formed under the impact of the insufficient information
component, and for updating the ways of actions — in
the course of low efficacy of the traditional professional
technologies. The effectiveness of the training, in this
case, should depend on the personality-motivational
component, that is, the teacher’s settings about the need
for these changes and training for their implementation.

At the previous stage of the study, it was found out
that the level and component composition of teachers’
motivation for learning for professional development
had no direct or inverse correlation with activity in
the program. Not only the behaviour of teachers in the
educational services market needed additional study,
but also the assessment (positive and negative) of the
experience of such participation.

This stage of the study aimed to identify factors
that make an impact on the choice of the experiment
participants of a training course (module), and the
relationship between such indicators, as the assessment
of the content and effectiveness of teachers’ actions as
subjects of educational activity, on the one hand, and
the level of motivation for professional development,
on the other. The so-called Yanis coefficient is the ratio
of positive and negative assessments concerning some
categories that describe the professional development of
teachers; behaviour on the educational market; primary
participation in the program for the development of
professional competence of teaching staff and the image
of the program as a whole.

The working hypothesis of the study suggested
that the teachers’ negative extrinsic motivation for
professional development, significantly affects their
behaviour as consumers at the market of educational
services; assessment of the activities of organizations
immediately providing services in the field of
professional development of teachers; requirements for
the organization of training courses.
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To study these assessments, the appropriate empirical
study was organized — an in-depth interview followed
by its content analysis. This method corresponds to the
existing practice of sociological and marketing research.
(See works by Bondar, Dopira, 2007; Ivanov, 2012).
Comparative analysis of scientific sources that describe
the application of the method of focus groups, in-depth
interview and others methods (D. T. Campbell &
D. W. Fiske, 1959; J. Morse, 1991; V. Caracelli,
J. Greene, 1993; A. Shoshani, & L. Eldor, 2016;
A. M. Tafzal Haque, M. Uddin, R. Easmin, & S. Sohel,
2019; J. Premo, 2019; T. N. Le, & D. Alefaio, 2019)
and became the basis for choosing the method of in-
depth interview. Quantitative analysis was carried out
using the Yanis coefficient (Bondar, Dopira, 2007).
The obtained numerical data were compared with the
results of studying the motivation of teachers to the
development of professional competence to identify
possible connections.

Description of the experimental group. The survey
was conducted in June 2019. The selected educational
institutions were positioned as successful, given the
popularity recognized by parents of the pupils; quality of
educational services, and rating indicators. At the same
time, the educational institutions differed in terms of
participation in the program, and the level of teachers’
motivation for the professional development identified
at the previous stage. A respondents’ group of each
institution consisted of 3 persons (director and 2 teachers).
Director of an institution had individually chosen those
teachers, who, in his opinion, matched the criteria
specified beforehand. Thus, in each institution, a teacher
was selected, who, according to the administration, pays
considerable attention to his own professional experience
and one, who does not pay enough attention to this aspect
of professional activity. An analysis of the results of
studying the motivation of teachers of these educational
institutions ascertained that in the experimental group
there are respondents with different indicators relating
to the levels of external negative motivation (two people
with a low, medium and high level), which is consistent
with the stated purpose of the study.

All  the interviews were video-recorded and
consequently converted into text format. The qualitative
analysis was performed with the use of the Atlas.ti
program. The formula for calculating the Yanis coefficient
was applied to quantify the results of the study.

Research Methodology. The application of the in-
depth interview method is appropriate when the question
is individual preferences or difficulties, including those
that have clear social models, or those, the discussion
of which makes a respondent embarrassed, and the like.
And more to the point, when it is necessary to make a
detailed analysis of the decision-making process in a
professional environment when respondents cannot tear
themselves away from their professional duties for a long
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time. Since in our case we are talking about a situation
of choice based on individual preferences, which may
not correspond to those expectations that exist in the
immediate professional environment, the use of the in-
depth interview method was considered optimal.

The developed in-depth interview guide consists of
4 blocks, each of which has a particular purpose.

Block 1. Professional development as a component
of the professional-pedagogical activity. The
information obtained in the block will help to identify
the stability of communication strategies in the
organization directly providing the services in the field
of advanced training of teachers, the requirements for
the organization of training courses.

Block 2. Consumer behaviour in the market of
educational services in the field of postgraduate
pedagogical education. The information obtained in
the block will help to understand the perception of the
advantages and disadvantages of actors in the market
of educational services in the field of postgraduate
pedagogical education, requirements for actors; risks;
advantages; the image of an ideal actor.

Block 3.Primary participationinthe Professional
Development Program of the teaching staff of the
educational institution. The information obtained
in the block will help to understand the perception of
the advantages and disadvantages of the professional
development program for teaching staff; the reason
for participating in the activities proposed by the
participants in the professional development program of
teaching staff; subjective assessment of the quality of the
content of training courses / modules of the professional
development program of teaching staff.

Block 4.Theprogram ofprofessional development
of the teaching staff of the educational institution «as
seen» by the target audience. The information received
in the block will help to understand the perception of the
image of the program for the professional development of
teaching staff, the relevance of public information; their
disadvantages and advantages; the image that is formed
among representatives of the target audience.

Processing of the research results. Processing of
the results was carried out in several stages (preparatory,
executive, analytical), the contents of each of which are
described in detail.

Preparatory stage.

1. The decryption of audio or video record of the
interview. The text version should be in exact accordance
with the audio recording and have all the respondent’s
verbal feedback, including exclamations, introductory
words, parasitic words, since they are an important
element of the psychological portrait and reflect one’s
emotional reactions to the content of the questions.

2. Development of a system of categories for analysis.
The text is analyzed using specially designed codes to
indicate blocks of questions and tasks according to the
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pre-defined category systems — the most common, key
concepts that correspond to research tasks — «semantic
units» and «accounting units». The system of categories
corresponds to the system of questions in the in-depth
interview guide and indicates which answers need to be
found in the text.

3. Definition of semantic units for analysis. The
main semantic unit of analysis is the topic or idea, which
is determined according to indicators (labels) that
indicate its presence in the material. After the selection
of a semantic unit, the accounting unit is determined
(the number of words, images, signs, etc.).

4. Development of a matrix of content analysis
— the main working document with which the study
is conducted. This is a system of coordinated and
subordinated categories of analysis that looks like
a questionnaire: each category (question) provides
many features (answers) by which the text content is
classified.

5. An essential element is an instruction to the
encoder — a system of rules and explanations for the
person who will process the decrypted texts of the in-
depth interview and encode (register) the specified
units of analysis. The instructions accurately and
unambiguously set out the encoder’s actions, give an

operational definition of the categories and units of
analysis, the rules for coding them; provide examples
from texts and provide explanations on how to proceed
in contentious cases. To comply with uniform approaches
to interpreting the content of a particular statement
of respondents and assigning a code, the following
approaches to encoding were defined:

* all categories have clear differences;

* when coding, the researcher should not be guided
by the literal verbatim form of the answer, the content of
the statement must be encoded;

» for each answer its category is preliminarily
determined, no more than 5-7% of information belongs
to the category «other»;

* to encode only that which correlates with the
purpose of the in-depth interview and the objectives of
the study;

* coding categories are determined by the purpose
of this study and the collected material (video or
audio recordings), therefore, the coding matrix can be
specified in advance.

Executive stage. At the executive stage, the
specified procedures were carried out for the allocation
and registration of analysis units. We coded it under the
matrix of content analysis directly in Atlas.ti 5.0.
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After coding completion, it was verified by another
researcher to identify and correct errors. Based on the
results of this stage, coding matrices were created for
each interview (a total of 9 matrices).
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interview of the P22 respondent (a screen image)
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Data processing. The qualitative characteristics
identified as a result of the study are transformed into
quantitative indicators of the numerical system. The
ultimate aim of the research determines the content
of this stage. In our case, it was useful to calculate the
Yanis coefficient, with the help of which we find out the
ratio of positive and negative assessments concerning
particular categories (blocks of questions).

This coefficient is calculated by the formula:

_ [

C="—1 for cases where >n,

Jn-n

2
——, for cases where f <n,
rt

C=

where f is the number of positive ratings, n is
the number of negative ratings, r is the number of
information units reflecting the specified category, t is
the total volume of text analysed.

Analysis of the results of the study. The data
obtained were systematized, supplemented by the
results of the previous stage and arranged in the form of
table 1. In addition to the results of calculating the Yanis
coefficient for each respondent for each of the blocks, the
indicators of the external negative motivational complex
obtained at the previous stage of the experiment were
entered. The inclusion of this indicator is considered
necessary for a more accurate interpretation of the data
for blocks 1 and 2, which are more personalized.

Table 1
The generalized results of the three stages of the study
C
Ne Respondents (I;:g:{*c) (The Yanis coefficient)
Block 1 Block 2 Block 3 Block 3

P11 m 0.14 0.19 0.08 0.03
! P12 h 0.10 0.05 0.17 -0.01
P13 h 0.11 -0.05 0.02 0.09
P21 m 0.18 0.01 0.08 0.24
2 P22 1 0.02 0.06 0.08 0.07
P23 1 0.29 0.22 0.06 0.07

* ENMC - extrinsic negative motivational component; | — low level, m — medium level, h — high level.

Interpretation of the results. At the first stage of
the study, a comparative analysis of the data obtained
for each educational institution separately was carried
out. Presented in the form of graphs (Fig. 3), the results
of the in-depth interview of school Ne 1 (numbering
according to table 1) are quantified and showed that
the estimates of all three respondents are as close as
possible to the block of questions Ne 4 regarding the
image of the experimental program for the development
of professional competence of teaching staff. At the

same time, maximum discrepancies were recorded
in statements directly related to the behaviour of
respondents in the educational services market (block 2).
This educational institution is characterized by a high
level of extrinsic negative motivation for professional
development among 68% of teachers, however, in
those respondents who directly participated in in-
depth interviews, the ratings for block 1 (professional
development) are more positive and have differences
between 0.01-0.04 (table 1).
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Figure 3. The results of the calculation of the Yanis coefficient for educational institution Ne 1

Similarly, we analysed the data for school Ne 2
(numbering according to table 1). For respondents from
this educational institution, the estimates related to
block 3 are as close as possible (primary participation in
the program of development of professional competence
of the teaching staff of the educational institution). At

the same time, the maximum discrepancy is observed
in assessments of the issues provided for in block 1
(strategies for contacting the organization that directly
provide services in the field of advanced training
of teachers, requirements for training organizing at
courses.
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Figure 4. The results of the calculation of the Yanis coefficient for educational institution Ne 2

The data obtained as a result of quantification,
showed significant differences both in the assessments
of the heads of educational institutions (P11 and P21,
respectively) and in the evaluations of teachers who
were classified by the leaders as the most active

0,18

participants in professional development events
(P12 and P22) and the least active ones (P 13 and
P23).

Let us dwell in more detail on the data obtained for
the so-called «Active Participants» (P12 and P22).
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Figure 5. Results of calculations of the Yanis coefficient for respondents P12 and P22 («Active Members»)
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The closest data were the ones for block 2 (behaviour
in the educational services market), significant
differences were recorded for the other three blocks,
while the most negative assessments for block 4 of the P12
respondent concerned the possibility of transforming
one’s own experience in mastering critical thinking into
professional actions. According to the respondent, there
were not enough tools necessary for practical activities.

Verbal evaluations were as follows:

— A theory was given well, let’s say, there was a
dialogue with the audience, but due to lack of time,
because everyone was in a hurry to go home, this part,
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the practical, most important part, is .... we will say this
... less.

— Ifwe are already talking about professional growth
and the application of methods in practice, I would like
more specifics, perhaps in a thesis form, the theory and
training of these exercises. It was not enough.

These statements testify, first of all to the need of
this teacher in practical «take-and-do» tools and the use
of implicitly negative assessments.

The quantified data for respondents P13 and P23
(«least active») are presented in the form of graphs in
Fig. 6.

0,35

0,3

0,25 e

0,2 g

0,15 b

0,1 My

Figure 6. The quantified data for respondents P13 and P23 («The least active participants»)

The common trends (higher indicators of the Yanis
coefficient for block 1 followed by a parallel decrease)
show the similarity of inclinations in evaluating the
results of appeal to the organization directly providing
training services for teachers; requirements for the
organization of training courses and the perception of the
advantages and disadvantages of actors in the market of
educational services in the field of postgraduate teacher
education. At the same time, there is a noticeable
difference in assessing the effectiveness of these requests,
which, in our opinion, is the result of a critical rethinking
of personal experience and the presence of respondents’
stable position regarding the optimal content, forms
and methods of teaching teachers in the system of
postgraduate teacher education. Such conclusions
are supported by the content of the judgments of the
respondents. The P13 respondent selects as leading the
criteria «interesting» and «necessary for works:

— I can find on the net both methodological
innovations and lesson developments and anything that
interests me (P13);

— In any case, I already have an established work
style, I am critical of the information that is on the network
and can select what I am interested and necessary (P13).

Respondent P23 also chooses courses based on
personal interests:

And perhaps some words are completely unknown to

me, they cause interest in this way. And so I choose them.
What is it? I want to learn something new.

However, he prefers courses focused on the formation
of life competencies, for example:

— Sometimes I choose something that is not related to
pedagogy ... communication and society, cultural direction,
artistic direction — such a very wide range are... such and
modules and classes. So ... and choose;

— Sometimes this is due to the development of
information technology.

However, it does not exclude a focus on needs for
both respondents:

— If it is what I supposedly need in the courses, but it
is not for practical use, I refuse (P13);

— there is on the eve of certification, in this
certification period, we choose the modules, courses that
are needed (P23).

If we compare the data (Fig. 7) that relate to the heads
of educational institutions, it is noticeable that the ratio
of positive and negative assessments is identical for block
3 —an assessment of the advantages and disadvantages of
the professional development program for teaching staff;
the reason for participating in the activities proposed
by the participants in the professional development
program of teaching staff; subjective assessment of the
quality of the content of training courses/modules of the
professional development program of teaching staff.
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Figure 7. Results of calculation of Yanis coefficient for the heads of educational establishments 1 Ta 2

Verbally, school heads evaluated the program (block
3) in the following terms:

— It is convenient for you;

— ... but we must remember that they chose this
course, they had the opportunity to choose or not to give
because everything happens only voluntarily (P11);

— Well, you can’t force it, everything should be
voluntary, only then there will be results, but how else?
(P11);

— We choose, first of all, based on our own needs.
For example, we had training on team building — this
was relevant for our team (P21);

— Because we use vacation time very effectively
(P21).

The most noted disagreements were recorded
in the assessments regarding blocks 2 and 4. Since
the information in block 2 allows us to understand
the perception of the individual respondents of the
advantages and disadvantages of actors in the market of
educational services in the field of postgraduate teacher
education, such discrepancies are understandable, since
each of the respondents formed an idea about what
should be the person or organization that provides
the appropriate services. Significant differences in the
data obtained for block 4 reflect, in our opinion, the
experience of participating in the program (for school
1 — one year, for school 2 — 4 years) and the effectiveness
of this participation.

Since one of the objectives of the study was to identify
the factor that mostly influences the decision to choose
one or another training course, all the statements of
respondents on such an impact were separately analysed.
An analysis of the responses of teachers showed that
thereis a clear difference associated with the educational
institution. So, for two respondents of school 1 (P11 and
P12, that is, a director of an educational institution
and an active teacher), more relevant factors are the
feedback of colleagues/acquaintances/ significant
persons that the course is interesting and useful; while
for all representatives of school 2, it is more significant
focusing on one’s professional needs and difficulties/
situations at the workplace.

It is noteworthy that focusing on one’s own
professional needs is the leitmotif of the interview of

the respondent P13 («the least active»). A possible
reason for the low activity of this respondent may be the
negative previous experience of training in the system
of postgraduate teacher education, but the respondent is
ready to review his assessments and approaches, about
which the statements say as follows:

— You need to change something, even if you don’t
want to,

— Therefore, of course, it is necessary;

— You need to improve yourself, the 21st century ...

The comparison of quantified assessments with
the results of studying respondents’ motivation for
professional development allows ascertaining that a
high level of manifestation of the external negative
component of motivation can be associated with negative
indicators of the Yanis coefficient (Table 1).

It means that the personal settings of a teacher may
not be reflected in the level of activity; however, they can
affect the assessment of the effectiveness of professional
development even if the strategies of behaviour as a
consumer of educational services differ significantly.

Conclusions. The objective of this empirical study
has been fully implemented, which indicates that the
tools have been appropriately selected and to ensure
the correctness of its application at all stages. In the
process of research, the educational request of teachers,
which is mainly focused on updating methods of action,
is specified, which indicates (whether conscious or not)
the insufficient effectiveness of traditional professional
technologies.

For initiators of the research, information about
the process allowing teachers to choose a training
course and factors influencing this choice is useful. The
identified selection strategies (focusing on the opinion of
significantindividualsand accounting for characteristics
of professional activity) should be considered not only
when developing new training courses, but also when
promoting them at the educational services market. The
research team prepared relevant recommendations for
the developers.

The study, the results of which are presented in
this article, is not comprehensive and exhaustive. The
tasks concerning the research of the behaviour of
teachers as consumers of educational services can be
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solved, provided that the results of scientific research
are planned, implemented and summarized, aimed at
studying changes in the educational needs of teachers
during their professional lives; comparing the nature and
dynamics of educational needs of teachers in different
countries and educational systems; the impact of

educational policy on the content and conditions for
the implementation of educational requests of teachers;
the study and comparative analysis of professional
biographies of teachers in the context of the development
of professional competence and the like. Such studies are
focused on a longer period, require additional funding,

international organizations and changes in the national international collaboration and the like.

References

Ben-Asher, S. (2019). Teaching and research: Identity representations among teacher-education faculty
members, decades after an institutional change. Journal of Experimental Education, 87 (4), 680—695.
10.1080,/00220973.2018.1543642

Breitmayer, B. J. (1993). Triangulation in Qualitative Research: Evaluation of Completeness and Confirmation
Purposes. IMAGE: Journal of Nursing Scholarship, 25 (3), 235-257. https://doi.org/10.1111/j.1547-5069.1993.
tb00788.x

Campbell, D. T. & Fiske, D. W. (1959). Convergent and discriminant validation by the multi-trait-multi-method
matrix. Psychological Bulletin, 56, 81—105. https://doi.org/10.1037/h0046016

Caracelli, V., Greene, J. (1993). Data Analysis Strategies for Mixed-Method Evaluation Designs. Educational
Evaluation and Policy Analysis, 15 (2). https://doi.org/10.3102/01623737015002195

Collins, L., Cavagnetto, A., Ferry, N., Adesope, O., Baldwin, K., Morrison, J., & Premo, J. (2019). May I have
your attention: An analysis of teacher responses during A multi-year professional learning program. Journal of
Science Teacher Education, 30 (6), 549-566. 10.1080/1046560X.2019.1589846

Kolikant, Y. B.-D. (2019). Adapting school to the twenty-first century: Educators’ perspectives. Technology,
Pedagogy and Education, 28 (3), 287-299. 10.1080/1475939X.2019.1584580

Le, T.N., & Alefaio, D. (2019). Hawaii educators’ experiences in a professional development course on mindfulness.
Professional Development in Education, 45 (4), 627—-641. 10.1080/19415257.2018.1474485

Mohamadi Zenouzagh, Z. (2019). The effect of online summative and formative teacher assessment on teacher
competences. Asia Pacific Education Review, 20 (3), 343-359. 10.1007/s12564-018-9566-1

Morse, J. (1991) Approaches to Qualitative-Quantitative Methodological Triangulation. Nursing Research, 40 (1),
120-128.10.1097/00006199-199103000-00014

Recommendation of the European Parliament and of the Council of 18 December 2006 on key competences for
lifelong learning. http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=QJ:1:2006:394:0010:0018:EN:PDF

Shoshani, A., & Eldor, L. (2016). The informal learning of teachers: Learning climate, job satisfaction and teachers’
and students’ motivation and well-being. International Journal of Educational Research, 79, 52—63. 10.1016/].
ier.2016.06.007

Tafzal Haque, A. M., Uddin, M., Easmin, R., & Sohel, S. (2019). Job Satisfaction and Citizenship Behavior:
A Mediating Effect of Organizational Commitment. Organizacija, 52 (3), 236—249. https://doi.org/10.2478/
orga-2019-0015

Tomé, M., Herrera, L., & Lozano, S. (2019). Teachers’ opinions on the use of personal learning environments for
intercultural competence. Sustainability, 11 (16). 10.3390/sul11164475

Yanchuk, V. (1999). Methodological triangularity approach to cross-cultural phenomenon’s analysis / In Sim Q. E.,
Tanzer N. K. (Eds.), Cultural diversity and European integration, Abstracts of Joint European Conference of
International Association for Cross-Cultural Psychology and the International Test Commission, University of
Graz, Austria, June 29 — July 2, 1999 (pp. 134—-135). Karl-Franzes Universitat Press.

Antokhov, A. A. (2009). Rynok osvitnikh posluh u svitli klasychnoho ta novitnikh pidkhodiv do doslidzhennia
[The market of educational services in the light of classical and modern approaches to research]. Rehionalna
ekonomika, 1, 251-259. http://nbuv.gov.ua/UJRN/regek 2009 1 33

Bondar, V. S., Dopira, M. A. (2007). Rozghliad metodu kontent-analizu z pohliadu kilkisno-yakisnykh tekhnik
provedennia [Reviewing of method of content-analysisin the context of quantitative and qualitative methods of
realization|. Naukovi zapysky NaUKMA, 70 (Sotsiolohichni nauky), 17-26.

Zakon Ukrainy «Pro osvitus [The Law of Ukraine On Education | (2017). https://zakon.rada.gov.ua/laws/show/2145-19

Ivanov, O. V. (2012). Kilkisny i kontent-analiz: problema kontekstu [Quantitative content analysis: a problem
of context]. Visnyk Kharkivskoho natsionalnoho universytetu imeni V. N. Karazina. Seriia: Sotsiolohichni
doslidzhennia suchasnoho suspilstva: metodolohiia, teoriia, metody, 30 (999), 95-99.

Poryadok pidvishennya koalifikaciyi pedagogichnih i naukovo-pedagogichnih pracionikiv. Postanova Kabinetu
Ministriv Ukrayini vid 21 serpnya 2019 r. Ne 800 [The order of advanced training of pedagogical and scientific-
pedagogical workers. Resolution of the Cabinet of Ministers of Ukraine of August 21, 2019 Ne 800]. https://
zakon.rada.gov.ua/laws/show/800-2019-%D0%BF# Text



_@ HEITEPEPBHA ITPO®ECIHHA OCBITA: TEOPIS I IIPAKTHKA (CEPIA: IEAATOTTYHI HAYKH) BUITYCK Ne 4 (65), 2020 ISSN 1609-8595 (Print)

Jlireparypa

Ben-Asher S. Teaching and research: Identity representations among teacher-education faculty members,
decades after an institutional change. Journal of Experimental Education. 2019. Ne 87 (4). P. 680—695. DOL:
10.1080,00220973.2018.1543642

Breitmayer B. J. Triangulation in Qualitative Research: Evaluation of Completeness and Confirmation Purposes.
IMAGE:Journalof Nursing Scholarship. 1993.Ne 25(3).P.235-257.DOI: https://doi.org/10.1111/j.1547-5069.1993.
tb00788.x

Campbell D. T. & Fiske D. W. Convergent and discriminant validation by the multi-trait-multi-method matrix.
Psychological Bulletin. 1959. Ne 56. P. 81—-105. DOT: https://doi.org/10.1037 /h0046016

Caracelli V., Greene J. Data Analysis Strategies for Mixed-Method Evaluation Designs. Educational Evaluation and
Policy Analysis. 1993. Ne 15 (2). DOT: https://doi.org/10.3102,/01623737015002195

Collins L., Cavagnetto A., Ferry N., Adesope O., Baldwin K., Morrison J., & Premo J. May I have your attention:
An analysis of teacher responses during A multi-year professional learning program. Journal of Science Teacher
Education. 2019. Ne 30 (6). P. 549-566. DOI: 10.1080,/1046560X.2019.1589846

Kolikant Y. B.-D. Adapting school to the twenty-first century: Educators’ perspectives. Technology, Pedagogy and
Education. 2019. Ne 28 (3). P. 287-299. DOTI: 10.1080,/1475939X.2019.1584580

Le T.N., & Alefaio D. Hawaii educators’ experiences in a professional development course on mindfulness. Professional
Development in Education. 2019. Ne 45 (4). P. 627-641. DOI: 10.1080,/19415257.2018.1474485

Mohamadi Zenouzagh Z. The effect of online summative and formative teacher assessment on teacher competences.
Asia Pacific Education Review. 2019. Ne 20 (3). P. 343—-359. DOI: 10.1007 /s12564-018-9566-1

Morse J. Approaches to Qualitative-Quantitative Methodological Triangulation. Nursing Research. 1991. Ne 40 (1).
P. 120-128. DOI: 10.1097,/00006199-199103000-00014

Recommendation of the Furopean Parliament and of the Council of 18 December 2006 on key competences for lifelong
learning. URL: http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0]:1:2006:394:0010:0018:EN:PDF
(nmara 3Bepuenss: 7.11.2020).

Shoshani A., & Eldor L. The informal learning of teachers: Learning climate, job satisfaction and teachers’ and students’
motivation and well-being. International Journal of Educational Research. 2016. Ne 79. P. 52—63. DOI: 10.1016/j.
ijer.2016.06.007

Tafzal Haque A. M., Uddin M., Easmin R., & Sohel S. Job Satisfaction and Citizenship Behavior: A Mediating Effect
of Organizational Commitment. Organizacija. 2019. Ne 52 (3). P. 236—249. DOT: https://doi.org/10.2478 /orga-
2019-0015

Tomé M., Herrera L., & Lozano S. Teachers’ opinions on the use of personal learning environments for intercultural
competence. Sustainability. 2019. Ne 11 (16). DOI: 10.3390/sul11164475

Yanchuk V. Methodological triangularity approach to cross-cultural phenomenon’s analysis. Sim Q. E., Tanzer N. K.
(Eds.). Cultural diversity and European integration, Abstracts of Joint European Conference of International
Association for Cross-Cultural Psychology and the International Test Commission, University of Graz, Austria, June
29 — July 2, 1999. Graz: Karl-Franzes Universitat Press, 1999. P. 134—135.

AntoxoB A. A. PUHOK OCBITHIX IIOCJIyr y CBiTJIi KJIaCHMYHOrO Ta HOBITHIX HIJXOAIB 10 pocaijpkenusd. Pezionanivna
exonomixa. 2009. Nel. C. 251-259.

Bormap B. C., [Jonipa M. A. Po3rasn MeTony KOHTEHT-aHAJI3Y 3 OIVISIY KiJbKICHO-SIKICHUX TeXHIK MTPOBEIEHHS.
Hayxoei sanucku HaYKMA. 2007. T. 70: Couiosoriuni nayxu. C. 17-26.

3akoH Ykpainu «IIpo ocsity». 2017. URL: https://zakon.rada.gov.ua/laws/show/2145-19 (nara ssepHens:: 9.11.2020).

Isaros O. B. KisnbkicHuii KOHTEHT-aHai3: TIpobJeMa KOHTEKCTY. Bicnux Xapkiecvkozo nauionaiviozo yrisepcumemy
imeni B. H. Kapasina. Cepis: Couionoziuni 0ociiodceis cyuachozo cycniibCcmed : Memodoiozis, meopis, Memoou.
2012. Ne 30 (999). C. 95-99.

[Mopsiok migBuIeHHsT KBasidikaiii mmegarorivHux i HayKoBo-megarorivHux mpaiisHukis. [Tocranosa Kabinery
Minicrpie Ykpaiau Bix 21 cepmust 2019 p. Ne 800. URL: https://zakon.rada.gov.ua/laws/show/800-2019-
%D0%BF#Text (mara ssepuenss: 5.11.2020).

AR BUUTEJII OBUPAIOTb HABYAJIBHI KYPCHU. PE3YJIbTATU EMIIIPUYHOI'O JOCJIISKEHH A

[BamrnboBa CBiTyiana, KaHANAAT MEarOTIYHUX HAYK, IOIEHT,
3aCTYIMHUK [UPEKTOPA 3 HAYKOBO-METOAUYHOI pOOOTUIHCTUTY TY MiCJSIIUTIIIOMHOI OCBITH,
KuiBcpkuii yaiBepcurteT iMmeHi bopuca I'pinyenka,
np. II. Tuaunn, 22 a, 02152 Kuis, Ykpaina,
s.ivashnova@kubg.edu.ua

Cmamms npesenmye pesyivmamu O0CAIONCeHHs 1HOUBIOYANIbHUX cmpamezitl 6UGOPY HABUALILHUX KYDCIE
nedazoziunuMu NPAUiGHUKAMU 3AKAA016 3a2aviiol cepednvoi oceimu. Y cmammi o6rpynmosano 6ubip memodie
docnidxcenmns ma 3acobie 0is 00poOKU pe3yivmamie, Onucana mMemoouxd nidzomoexu Cuenapito AubUNH0z0
inmepe’io, 10z0 nposedenns, ananridy. Pesyromamu excnepumenmy niomeepounu HASAGHICMb 36A3KY Mij
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PiBHEM NPOABY 306HIUHLOZO HEZAMUBHO20 KOMNOHEHINY MOMUBAYIT 00 NPOPeciiiinozo pO36UMKY Ma 0OUUCIEHUM
3a pesyromamamu KOWMEHM-AHANI3Y 2AUOUNNO020 inmepe’to Koepiyicumom Hnica, 3a 00moMm02010 AK020
B6CMANOBIIOEMBCH CNIBEIOHOULEHH A NOSUMUBHUX MA HE2AMUBHUX OUTHOK N0 6101H0ULeHHI0 00 OL0KI8 NUumans.

Ynpoueci docnidacenmns ymouneno oceimuii sanum nedazozie (npaxmuuni incmpymenmu 0ist nedazoza, 00Mmin
doceidom, npopeciiine cniikyeanis), SKUl Nepesa’cho OPIEHMOBAHUL HA OHOBACHH S CNOCo016 01, w0 c6i0uuUmo
na (yceidomaeny vu i) nedocmamiuio ehexmueHicms mpaouyitlnix npo@eciiinux mexmnoiozii.

Busieneni cmpamezii eubopy (opienmauyis na OYMKY 3SHAUUMUX OCIO ma 6paxysanius 0coOAUBOCMel
npogecitnoi disavrocmi) nompiono epaxosysamu ne uuie nio uac po3pooaens HOGUX HAGUALLHUX KYDCI8, d U
nid uac ix npocysanns na punky oceimuix nocaye. locaionuyvka epyna nidzomyeana 6ionosioni pexomendayii
0JLst PO3POOHUKIE.

3a pesyrvmamamu docaidxennss po3pobieni memoduuni pexomendayii Oast cucmemu NicaAsiOUNIOMHOT
nedazoziunoi oceimu. Excnepumenm, sxuii nposodumncs y 22 3axiadax oceimu 6 m. Kuesi (Yxpaina) ma oxoniioe
nonad 1750 nedazozis, nompebye nepesipru 8 inuux ymosax (Mailenvki wkoIu y eiddarenux pezionax, 061acHi
ma pawonni yenmpu), 0CKIAbKU He GUOKPEMILEHO 6NIUE Me2ZANOLICY HA AKMUSHICMb Nedaz02i8 Y npozpami ma inui
Pe2IOHANOHT YUHHUKU, KT MONCYMb OYMU 6ANCTUBUMU.

Kanrouosicnosa: zaubunneinmepes’to; momusayis; niosuenns keaiiQixauii; npogeciina xomnemenmuicmo,
PUHOK 0CBIMHIX NOCAY2; cmpamezis 6ubopy.

KAK YUUTEJIA BBIBUPAIOT YUYEBHDBIE KYPCBI.
PE3YJIBTATBI OMIINPUYECKOI'O UCCJIENOBAHUA

WNpamrneBa CBetsiana, KaHAUIAT MEJaTOTUYECKUX HAYK, TOTCHT,
3aMeCTUTEN b IUPEKTOPA 110 HAYUHO-METOAMYeCKO paboTe MHCTUTYTA MOCAEAUTITIOMHOr0 06pasoBaHis,
Kuesckuit ynusepcurer umenu bopuca ['punuenko,
up. I1. Teruunst, 22 a, 02152 Kues, Ykpauna,
s.ivashnova@kubg.edu.ua

B cmamve npedcmasienvt pe3yivmamovl UCCAe006aHUSL UHOUBUOYALLHOLX CMPAMeEZUl 6bl00pa YUeOHbLX
KYPCo6 nedazozuueckumu pabomuuxamu sasedenuti 00uyezo cpednezo obpasosanus. B cmamove o6ocnosan evib6op
Memo0os ucciedosanius u cpeocmes 0is 06pabomKu pe3yibmamos, ONUCAHA MemoouKda no020moeKU CUCHAPUS.
2AYOUNIH020 UNMEPBYIO, €20 Nposedenus, anaiusa. Pesyivmamovr sxcnepumenma nodmeepouiu Haiuuue
C8A3U MeNHCOY YPOBHEM NPOSABICHUS GHEUHE20 HE2AMUBHOZ0 KOMNOHEHMA MOMUBAUUU K NPODECCUOHATLHOMY
PA3BUMUIO U BHIUUCIEHHBIM N0 PE3YIbMAMAM KOHMEHM-AHAIUZA 2JYOUNNH020 UHMEPEbIO KOIPDuuuenmom
Anuca, ¢ nOMOWBIO KOMOPO2ZO YCMAHABIUBACTCSL COOMHOULEHUE NOJONICUMETLHOLX U OMPUUATNEILHBLX OUYEHOK N0
omuowenuio k¥ 610KaAM 60NPOCOE.

B npouecce uccaedosanus ymounen 06pasosamenvivlii 3anpoc nedazozos (MpaxKmuueckue uncmpymenmol
0ns nedazoza, 06Men ONLIMOM, NPOPECCUOHANLHOE 00UWenle), KOMOPLLL NPeUMYU,CCTNEEHHO OPUCHIMUDOBAN
na obnosienue cnocobog oeiicmeutl, umo ceudemeivcmeyem 00 (0CO3HAHNOU UAU Hem) HedOCAMOUNHOU
appexmusnocmu mpaduyuonHbLX NPOPECCUOHANLHBLY MEXHOLO2U.

Buisignennvie cmpamezuu evibopa (Opuenmayus Ha MHEHUEe 3HAYUMBLY JUY, U yuema 0cobennHocmei
nPopeccuonarvioil 0esmeiviHoCmu) HYICHO YUUmvleamy He MoibKo Npu paspadomke Hoeulx yueOHvLY Kypcos,
HO U 80 BPEMSL UX NPOOGUINCCHUS 1A PbilKe 00pasosamenvivlx ycaye. Mccaedosamenvckas epynna nod2omosuia
COOMBEMCMBYIOUUE PEKOMENOAUUU OLL PA3PAOOMUUKOE.

IlopesyrvmamamucciedosanuapaspadomanvbimemooudeckuePexomen0ayuindisicucmemMvinoCieuniomMmozo
nedazozuueckozo 06paszosanus. Ixkcnepumenm, Komopwviid nposodumcs ¢ 22 yuebnvix sasedenusnx 6 ¢. Kuege
(Yepauna) u oxeamvieaem 6onee 1750 nedazozo6, mpebyem nposepxu 6 0pyeux yYcioeusx (MarenvKue wKoiol
6 OMOANLCHNDLX PEZUOHAX, 0OLACTHbLE U PALLOHHLLE UCHMPDBL), NOCKOLLKY He 6bLOCAeHO GAULHUC Me2ANOIUCA HA
AKMUBHOCTb NeDA20208 8 NPOZPAMME U OPY2Ue PEZUOHALLHBLE (DAKMODBL, KOMOPHLE MO2YM OblMb SANCHBLMU.

Knroueewvte caoea: enybuninoe unmepenio; MOMUAUUs; NOGbIUEHUE KEALUDUKAUUU; NPODECCUOHANDHAA
KOMNEMEHMHOCMb; PHIHOK 00PA308AMENbHLLX YCAY2;, CMpamezus 6bl00pa.
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