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LEARNING OUTCOMES FOR MODULE JEAN MONNET:
AN EXPERIENCE IN UKRAINE. STEPS TO IMPROVE QUALITY

The article represents the diagnostic and analytical results of the research on learning outcomes for PhD level within
the subject area <Higher education quality and its expert support: Ukraine’s movement towards the European Unions at
Borys Grinchenko Kyiv University (Ukraine). A generalised description of competences and learning outcomes for PhD
students was developed. This paper made use of a small-scale research — a questioning of the PhD students. 40 PhD
students have been questioned from different specialities. The results of the survey are described in knowledge and skills,
which development level is determined by the descriptive scale. It was important to focus on the mastery of such knowledge
by graduate students as: basic terms and definitions; theoretical issues of the subject under study; legal dimension
quality assurance of higher education; laws and peculiarities on quality evaluation assessment; official regulations and
mechanisms that ensure the quality of programs and certificates in the higher education institution; principles, the revised
ESG are based on; the European standards and guidelines for internal quality assurance in higher educational institutions,
internal (External) monitoring of the quality of higher education in EU countries; the model and criteria for the evaluation
of educational programmes. The content of the lessons from the module was aimed at the development of such skills: to
identify and analyze the main trends in quality assurance in Europe; to evaluate European context for external quality
assurance; to interpret the main principles for QA in Europe; to comment on principles of quality as integrated patterns of
quality culture; dif ferences between quality assurance and rankings; to apply dif ferent research methods and information
technologies in practical situations; to participate in the work of multidisciplinary educational projects. A separate aspect
of the survey is the assessment of the satisfaction level of classes content and organization by the PhD students. The
training is considered as a tool for professional development, increasing the effectiveness of learning outcomes. The article
gives an overview of the steps necessary to improve the quality of project implementation and module learning outcomes.

Keywords: competences; learning outcomes; module; quality assurance; quality assurance in higher education.

© Sysoieva Svitlana, Protsenko Olena, 2020



_@ HEIEPEPBHA ITPODECIHHA OCBITA: TEOPIA I ITPAKTHKA (CEPIS: ITEAATOTTYHI HAYKH) BHITVCK No 3 (64), 2020

ISSN 1609-8595 (Print)

https://doi.org/10.28925,/1609-8595.2020.3.10

Introduction. Ukraine has adopted the National
Education Development Strategy to 2021 (2013). The
main priority is to identify the need for radical changes
aimed at improving the quality and competitiveness
of education in Ukraine in the new economic and
socio-cultural environment. In particular, Ukraine’s
participation in the development of the European Higher
Education Area highlights the need to modernize
the national higher education system and its quality
assurance.

The creation of quality assurance system in higher
education was preceded by a number of legislative
processes, including the adoption of new laws of Ukraine
«On Higher Education» (2014), «On Education»
(2017), the Resolution of the Cabinet of Ministers of
Ukraine «On the Establishment of the National Agency
for Quality Assurance in Higher Education» (2015).
The Law «On Higher Education» defines the status and
authority of the National Agency for Quality Assurance
in Higher Education. Tt should be noted that in the
countries of Europe, the first official quality assurance
agencies began to emerge in the first half of the twentieth
century, in particular in France (1934). More actively
this process spread among European countries in the
second half of the twentieth century (ENQA Agencies
Members): in Great Britain (1984), Hungary (1993),
Germany (1994), Lithuania (1995), Bulgaria, Spain and
Finland (1996), Norway (1998).

Despite the fact that the Law of Ukraine «On Higher
Education» envisaged the creation of the National
Agency for Quality Assurance in Higher Education in
2014, the agency started its actual activity only in 2018.
According to the legislation, the National Agency took
over certain regulatory and controlling functions from
the Ministry of Education and Science of Ukraine. The
delay in its actual activities affected the development of
the quality assurance system in higher education. Taking
into account the social significance of the problem of
quality assurance in higher education, as well as the
efficiency of studying advanced European experience
in providing quality assurance in higher education in
order to implement it in Ukraine, the module «Higher
Education Quality and Its Exercise Support: Ukraine’s
Movement towards the European Union» was developed.
Since September 2017 the module has been implemented
in Borys Grinchenko Kyiv University. Module is an
action initiated under the Jean Monnet within the
Erasmus+ Program (Project number — 587094-EPP-1-
2017-1-UA-EPPJMO-MODULE).

The module is aimed at meeting several objectives:
to promote excellence in teaching and research in EU
studies; to equip students and young professionals with
knowledge of European Union subjects relevant for
their academic and professional lives and enhance their
civic skills. The module is built in terms of European
experience of teaching the course «Comparative Studies

in Education», in particular in Poland. It is based on
the study and comparative analysis of the agencies for
quality assurance, regulatory frameworks (documents of
UNESCO, Council of Europe, the EU, the Organization
for Economic cooperation and development (OECD),
the ministries of education, etc.), concepts and strategies
for quality assurance in the leading European countries,
educational research and foreign scientists, statistical
sources.

The priority target group of the Module has been
defined as PhD students who do not automatically
come into contact with European Union studies. One of
the objectives of the Module is to create conditions for
the PhD students to be able to gain: knowledge on the
quality assurance in higher education and provide its
expert support in the EU member-states, the European
Standards and Guidelines for Quality Assurance in
Higher Education, technology of expert support of
quality assurance in higher education. For this purpose,
20 lectures (40 hrs.), 20 seminars (40 hrs.), 11 trainings
(44 hrs.) were held in April 2019. In addition, PhD
students as qualified professionals who have gained
higher education, have already had professional
experience in various fields. This type of training allows
professionals to use the acquired theoretical knowledge
and practical skills in their professional education and
promote the best EU practices among public.

Research Problem and Focus. The problem of
quality assurance in higher education in the European
scientific space is becoming increasingly relevant. In
particular, special attention is paid to the following
aspects: management and measurement of quality
assurance in higher education institutions (T. Kahvecci,
0. Uygun, U. Yurtsever, S. Ilyas, S. Rezi¢, V. Majstorovig,
D. Tomi¢, J. Kettunen, J. Welsh, S. Dey), assessing
quality assurance in higher education (M. Seyfried,
P. Pohlenz, G. Anderson), Internal Quality Assurance
(M. Martin, J. Brennan, C. Ganseuer, P. Pistor),
quality culture (L. Harvey, B. Stensaker, E. Kemenade,
M. Pupius, T. Hardjono, O. Vettori, M. Yorke), quality
of teaching (C. Teelken, W. Daguang, X. Zuoxu, W. Fan,
Q. Yanjie), innovation and quality assurance in higher
education (M. Horn, A. Dunagan).

According to the scientists’ views (T. Kahvecci,
O. Uygun, U. Yurtsever, S. Ilyas) quality assurance is
an integrated approach covering all the processes in
a higher education institution, in order to serve the
students and other stakeholders in expected quality
standards (2012).

In his research, T. Ryan (2015) determines quality
assurance in higher education from two positions:
1) a broad definition that targets one central goal or
outcome; 2) specific indicators that reflect desired
inputs and outputs.

In «The Tertiary Education Quality and Standards
Agency» oneofthe mostimportantessential prerequisites
to quality assurance is that the characteristics of quality
that are being sought need to be defined. «These may
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be inputs (e.g. entry standards, staff qualifications),
processes (cycle time for an enrolment process or time
to get feedback from assignments), outputs (completion
rates) or outcomes (knowledge and skills acquired,
including life-long learning skills)» (Guidance Note:
Academic Quality Assurance, 2017, p. 1).

On the other hand, M. Seyfried and P. Pohlenz
(2018) state that while researching causal relationships
between inputs and outcomes it is necessary to take
into account several peculiarities, namely: students’
achievement varies not only with the quality of the
teaching but also with other sources of variance (the
students’ aptitude, extra-curricular activities, etc.);
the quality assurance results vary according to the
stakeholders that define their own understanding of
quality; higher education is delivered in a dynamic and
changing environment, that complicates the testing
some hypotheses empirically.

We agree with the opinion M. Singh and J. Glennie
(2000), that quality assurance system, in particular,
the system of internal quality assurance, should be
based only on the foundations of co-operation, the
sharing of information and a common commitment to
the best interests of learners and educators in higher
education. The higher education institutions have the
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main responsibility for the quality of education and its
support. As a result, national quality assurance systems
respond to organizational and procedural changes in
institutional quality assurance policies; support the
development of a culture of quality at all levels; focus on
the needs of all stakeholders (Sokolova, 2020, p. 107).
This opinion is supported by Ukrainian researchers
(Aleksandrova, Vinnikova, Chuvasova, 2019), which
emphasize that to establish an effective system of
internal education quality assurance, it is necessary to
involve external stakeholders and focus on their needs
(employers, practitioners, scientists, university entrants,
parents) (p. 154).

Methodology of Research. This paper made use
of a small-scale research — a questioning of the PhD
students which was aimed at appraisal of PhD students’
knowledge level of the educational module and at the
study of the degree of their satisfaction with the gained
knowledge and skills.

A generalized description of competences and
learning outcomes for PhD level within the subject
area «Higher education quality and its expert support:
Ukraine’s movement towards the European Union» was
developed. A generalized description of competences for
PhD level® is presented in the Table 1.

Table 1

Competences for PhD level within the subject «<Higher education quality and its expert support:
Ukraine’s movement towards the European Union»

GENERIC COMPETENCES
Competence code Competence

GC1 Ability to analyze, evaluate and synthesize new and complex ideas to focus on quality

GC2 Ability to apply knowledge in practical situations on the basis of critical understanding of the
corresponding problems

GC3 Capacity to generate new ideas (creativity)

GC4 Ability to search for, process, analyze and use information from a variety of sources

GC5 Ability to work in a team

SUBJECT SPECIFIC COMPETENCES

SSC1 A deep understanding of research paradigms, strategies and procedures in the Quality assurance of higher
education

SSC2 Ability to be involved in collaborative work and interpersonal communication in educational contexts

SSC3 Ability to understand and apply educational theories and methodology as a basis for general and specific
teaching and learning activities

SSC 4 Ability to undertake appropriate educational research in different contexts

SSC 5 Ability to develop, implement of a research project & reflect on the results of one’s own work

Learning outcomes for PhD level within the subject
area «Higher education quality and its expert support:
Ukraine’s movement towards the European Union» are
described in knowledge and skills.

To fulfil the tasks of the module, we considered it
important to focus on the mastery of such knowledge by
graduate students:

e Basic terms and definitions: accreditation
(institutional, Accreditation survey), assessment,
certification, code of practice, criteria, descriptor
(Dublin  descriptors), indicators (performance),
evaluation  (external, internal, self-evaluation),
licensure/licensing, monitoring, qualification
(Qualification Framework), quality in higher education,

* A generalized description of competences and learning outcomes was developed by project group of Module «Higher Education Quality
and Its Expert Support: Ukraine’s Movement towards the European Union» within the programme «Erasmus+: Jean Monnety) (Project number —

587094-EPP-1-2017-1-UA-EPPJMO-MODULE).
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quality assurance, quality assessment, quality culture,
standards, quality management.

® Theoretical issues of the subject under study.

® Legal dimension quality assurance of higher
education; laws and peculiarities on quality evaluation
assessment; official regulations and mechanisms that
ensure the quality of programs and certificates in the
higher education institution.

e Principles, the revised ESG are based on.

® The fundamental principles of the quality of the
educational programs.

® The European standards and guidelines for
internal quality assurance in higher educational
institutions.

e Internal (External) monitoring of the quality of
higher education in EU countries.

® The model and criteria for the evaluation of
educational programmes.

® Quality criteria: for assessment of higher
education institutions, for assessment of institutions
and programmes, for assessment of programmes.

The content of the lessons from the module is aimed
at the development of such skills:

® Toidentify and analyze the main trends in quality
assurance in Europe.

e To evaluate European context for external quality
assurance.

e Tointerpret the main principles for QA in Europe.

® To comment on principles of quality as integrated
patterns of quality culture; differences between quality
assurance and rankings.

e To use knowledge of licensing for critical analysis,
evaluation and synthesis of new complex ideas that are
up to date.

e To apply different research methods
information technologies in practical situations.

e To participate in the work of multidisciplinary
educational projects.

It should be noted that a generalized description of
competences and learning outcomes for PhD level are
presented on the official website of the project.

40 PhD students (22 women and 18 man) have
been questioned from different specialties: Science
Education; Pre-school education; Fine Arts, Decorative
Arts, Restoration; Musical Art; Religion; History and
Archeology; Philosophy; Philology; Social Work. The
results of the survey are described in knowledge and
skills, which development level is determined by the
descriptive scale. A separate aspect of the survey is the
assessment of the satisfaction level of classes’ content
and organization by the postgraduates.

Descriptors:

2 — the acquired knowledge corresponds to my
expectations and professional interests, skills are formed
on the basic level; completely satisfied with the classes
content and organization.

1 — the knowledge acquired partly corresponds to
my expectations and professional interests; some skills

and

are formed at the basic level; partially satisfied with the
classes content and organization.

0 — it is difficult to estimate the level of the existing
knowledge and skills. Tt is difficult to assess the classes’
content and organization.

Results and Discussion. The study results show
that 5% of postgraduates is difficult to assess the level
of their skills; identifier and analyze main trends in
quality assurance in Europe, and interpret the main
principles for QA in Europe. Also they met difficulties in
providing different research methods and information
technologies in practical situations, and comment on
principles of quality as integrated patterns of quality
culture; differences between quality assurance and
rankings. The general results of the survey are presented
in Table 2.

These gaps were taken into account during the series
of trainings (44 hrs.) in 2018-2019.

The topics of trainings are presented in the Table 3.
The trainings are held in order to consolidate the
knowledge of future PhD on quality assurance in higher
education and its expert support in the EU member-
states, and for the acquiring technology of expert
support of quality assurance in higher education by
future PhDs.

We understand training as a tool for professional
development, efficiency increase, and knowledge areas
expansion. At the trainings, active methods and forms
of training were used, among which: the verbal journal,
PFEC formula, situational research, individual research,
role-plays, the methodical theatre.

At the trainings we used various learning
tools, including: graphics (drawings, charts, maps,
presentations); technical (audio and video recordings);
educational materials; PC, SMART-boards and the
Internet. The use of different learning tools enables easier
assimilation of theoretical and practical information
by future PhDs and disseminates information outside
the defined audience (Sysoieva, Osadcha, 2020,
p. 272). Besides, a website of the project filled with
such information, which in turn, opens unlimited
opportunities to expand audience via the Internet, as
well as to promote the EU experience for public.

Conclusions and prospects for further research.
In the process of research, we came to the following
conclusions:

1. The effectiveness of the project implementation
depends on the compliance of the chosen problem with
the actual needs of the country in which such a project,
in this case, Ukraine, will be implemented.

2. There is an urgent need for a constant expansion
of the audience, which will promote the project issues
and its results.

3.Itisworth organizing periodic experience exchange
meetings for participants from all EU countries of
Erasmus+ Program (Jean Monnet Activities).

4. We consider it necessary to the implementation
of practice-oriented forms of education. We are talking
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Table 2

Survey Results

DESCRIPTIONS

Ne A GENERALISED DESCRIPTION OF LEARNING OUTCOMES 2 1 0

% (number) of respondents

1. To define: basic terms and definitions 75% (30)]25% (10)
To Know/Understand:
2. | Theoretical issues of the subject under study 70% (28)|30% (12)
3. | Legal dimension quality assurance of higher education 85% (34)| 15% (6)
4. | Principles, the revised ESG are based on 75% (30)|25% (10)
The fundamental principles of the quality of the educational programs 85% (34)| 15% (6)
6. |The European standards and guidelines for internal quality assurance in higher educational |60% (24)|40% (16)
institutions
Internal (External) monitoring of the quality of higher education in EU countries 65% (26)|35% (14)
8. | The model and criteria for the evaluation of educational programs 55% (22)]45% (18)
Quality criteria: for assessment of higher education institutions, for assessment of 65% (26)|35% (14)
institutions and programs, for assessment of programs
Be able to:
10 | To identify and analyze the main trends in quality assurance in Europe 55% (22)]40% (16)| 5% (2)
11 | To evaluate European context for external quality assurance 70% (28)|30% (12)
12 | To interpret the main principles for QA in Europe 85% (34)| 10% (4) | 5% (2)

13 | To comment on principles of quality as integrated patterns of quality culture; differences 50% (20)|50% (20)
between quality assurance and rankings

14 | To use knowledge of licensing for critical analysis, evaluation and synthesis of new complex |60% (24)[40% (16)

ideas that are up to date
15 | To apply different research methods and information technologies in practical situations 50% (20)|50% (20)
16 | To participate in the work of multidisciplinary educational projects 70% (28)]30% (12)
Table 3

Training Topics

Ne Topics

1. | Guidelines for quality assurance in higher education: the experience of the EU

2. | Criteria and performance efficiency indicators of the education experts on quality assurance in the EU
3. | Methods and technologies of expert support to higher education quality assurance in the EU

4. | Accreditation procedure: the EU experience

5. | Expert accreditation activities

6. |Education quality indicators in the EU

7. | Expertise of training programs

8. | Expertise of innovation to ensure the quality assurance in higher education in the EU

9. |Methodology of Comparative Studies. Settings examination of educational systems, phenomena and processes
10. | Code of Ethics expert in the field of education

11. | Activities of Quality Assurance Agencies of Higher Education in the EU countries
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about the speeches of graduate students among students,
teaching audience, etc. This will contribute to the
dissemination of knowledge that graduate students have
received.

5. Among the forms of work within the framework
of the project, more attention should be paid to distant
forms (webinars, online conferences, online counseling,
etc.), since, due to professional and other types of

employment, project participants are not always able to
attend on-the-spot events.

6. It is worth noting that non-systematic attendance
by participants significantly complicates the diagnosis
and evaluation of their modulus learning outcomes.

In the context of the identified problem, it is necessary
to further study the issue of new forms of work within
the framework of the project.
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Y cmammi npedcmaeaeni diaznocmuuni ma ananimuyuni pesyavmamu 00CHONCEHHS Pe3YIbmamis HAGUAHHS HA
pisni kanoudama nayx (PhD) y pamxax modynro «Txicmv euwoi oceimu ma ii excnepmua niompumxa: pyx Yxpainu
do Esponeticvrkozo Cotosy» 6 Kuiscoxomy ynisepcumemi imeni bBopuca Ipinuenxa. Pospobneno ysazaivuenuil onuc
KOMNeMeHmHoCcmen ma pe3yivmamis nasuanns 0as acnipanmis. Pesyivmamu onumyeanis ONUCYOmMsCsi 6 3HAHHAX
ma HABUUKAX, PIBEHD PO3BUMKY SKUX BUSHAUAEMbCS ONUCOBOI0 WKAI0N0. Baxciuso 6yno socepedumucy Ha 060100iHHI
acnipanmamy. makumi 3HaHHAMU, SK: OCHOGHI MEPMIHU MA GUHAUEHHS, MEeOPEeMUUHT NUMANHs 0CII0NCYBaAH020
npeomema; nPasosull GUMIp 3adesneuenns SKoCmi U0l 0CeImu; 3aKoHu ma 0COOAUBOCME OUIHKU SKOCML 0CEIMIU;
ODIyTTiHT NOIONCEHIS MA MEXAHIZMU, W0 3A6e3NeUyI0Mms AKICMb NPOZPAM Y 3AKAA0L BUULOT OCEIMIUL; NPUHUUNU, HA SKUX
6asyemovcs ESG; esponeiicoki cmandapmu ma xepieni npunuyuni 6Hympiuunvozo 3abe3neuenis aKocmi 6 3axkiaoax
BuUW0i oceimu; enympiwnitl i 306HIWNHIT MOHIMOPpUHZ AKocmi euuoi océimu ¢ kpainax E€C; modeav ma xpumepii
OUIHIOBAHHSL OCBIMHIX NPOZPAM. 3MicCm 3aHIMb MOOYLS OY8 CNPAMOBAHUL HA PO3BUMOK MAKUX HABUYOK: BUSBUMU MA
npoanarisyeamu ocHosHi mendenyil sabesneuenis skocmi ¢ €poni; ouiHUMuU €BPONEUCHKUL KOHMEKCT 308HIUHLOZO
3abe3neuenns AKOCMi; IHmepnpemyeamu 0CHOGHI NPUHUUNY 3a0esnedenis skocmi 6 Ceponi; KOMeHmyeamu NPUHUUNU
SAKOCTIL 5K IHMeZPOo6ai 3pasKu Ky Iomypu ak0Cmi; NOACHUMU GIOMIHHICTb MidC 3A0e3NeUeHHAM AKOCTT MA PeUmuH2amil,
3acmocosyeamu pisni Memoou 00cAiONCcens ma IHGOPMAUTHUHT MEXHOL02I] 6 NPAKMUYHUX CUMYAUIAX; Opamu yuacmy
y pobomi mixcoucyuniinapuux oceimmuix npoekmie. OKpemum acnexmom onumyeanis € OUinKa acnipanmamii Piens
3a0060J1eHOCMI 3MICTOM MA 0PLAHIZAUIEI0 3AHIMD.

Kmouosi cnoea: sabesneuenns axocmi; 3abesneuenus SKoCmi 6uwoi oceimu; KOMNEMEHMHOCMI; MOOYLb;
pesyiomamu HaguaHHs.
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PE3VJIbTATbI OBYUYEHUA MO VJISI JEAN MONNET: OIIBIT B YKPAUHE.
AT AJIA YIVUYIIEHUA KAYECTBA

CoicoeBa CeTsiana, JOKTOP IelaroTUYecKux HayK, npodeccop, akajemuk HAITH Ykpaumsi,
akajieMuk-cekperapb OTaeneHus obieil megarornku u hpumocobur 06pazoBaHmst
HanuonanbHoil akaeMuu elarorn4eckux HayK YKpauHbl,
yir. CeueBbix Crpenbiios, 52-A, 04053 Kues, Ykpauna, s.sysoieva@kubg.edu.ua

[Iponenko Enena, kanaugaT mefarornieckux HayK, 0TIEHT,
3aBenyiomtas HUJI ocsurosiorun, Kuesckuii ynusepcurer umenn bopuca Ipunuenko,
yi1. Tumornerko, 13-6, 04212 Kues, Ykpauna, o.protsenko@kubg.edu.ua

B cmamve npedcmasnenvt Oduaznocmuveckue U AHAIUMUMECKUE DESYIbMAMbL UCCACO06AHUSL  PE3YLbMAmMOos
obyuenus na yposue xanoudama nayx (PhD) ¢ pamxax modyns <Kauecmeso svicuiezo 00pasosanus u ee sKCnepmuas
noddepacka: deudcenue Yxpaunvt ¢ Eeponetickuii Cowss ¢ Kuesckom ynusepcumeme umenu Bopuca Ipunuenxo.
Paspabomano 0606wennoe onucarnue KoMnemenyuii u pesyivmamos obyuenus 0is acnupanmos. Pesyivmamot onpoca
ONUCHIBAIOMCS 8 SHAHUAX U HABLIKAX, YPOBEHD PA3CUMUSL KOMOPHIX ONPEOCNsemcs ONUCAMENvHOU WKAL0U. Baxcro
ObLIO COCPEAOMOUUMBCS HA 0BAOCHUU ACRUPAHMAMU MAKUMU SHAHUSIMU, KAK: OCHOGHBLE TMEPMUHLL U ONPEOCLCHUSL;
Meopemuueckiie 60NnpPochl USYUACMO20 NPEeOMEMa; NPAsos0e UIMEPEHUe KAUeCMmEa 6bicuuez0 00paA308aHUs; 3AKOHbL U
0COOEHHOCTNU OUEHKU Kauecmed 00pasosaniis; 0QUUuUAIbHbLe NOJOICCHUS. U MEXAHUSMBL, 00eCNeUUBAIOUUE KAUCCMEO
nPoZPAMM 6 BulCUleM YUeOHOM 3asedenuu; NpuHuunvl, Ha komopolx o6asupyemcsi ESG; esponetickue cmandapmol u
DPYKOBOOSULUE NPUHUUNDL GHYMPEHHE20 00CCNeUets Kauecmea 6 blCuleM YUeOHOM 3A6e0eHUlL; HYMPEHHULL U 6HeUHUTI
MOHUMOPUNZ Kauecmea sbicutezo 00pasosanus 6 cmpanax EC; mooenv u kpumepuu ouenki 00pasosameivhvlx npozpam.
Codepacanue 3ansmuii MoOYast ObLI0 HANPABIEHO HA PA3GUMUE MAKUX HABLIKOB: BbIAGUMb U NPOAHAIUSUPOEANL
ocnogivle mendenyuu Kavecmea obpasosanus ¢ Espone; ouenumo esponeiickuil konmexcm obecneuenus Kauecmed;
UHMEPNPEeMUPOBATND OCHOBHBLE NPUHUUNLLOOCCNEUeHUA KAUeCmEa 00pa3osanus 6 Eepone, KOMMEHMuUposams npunuunsl
Kauecmea Kax unmezpuposanivle 00pasibl KYivmypol KaAUecmed; 00paCHUmMb pasiudue Mejcoy odecneueniem Kauecmea
U pelmunzamit; NPUMEHAMb PA3IUUIble MeMoobl UCCLe008ANUS U UHDOPMAUUOHHLE MEXHOL0ZUU 6 NPAKMUUECKUX
CUMYAUUSX; YULACTNBOBAMD 8 PAOOMe MENCOUCUUNIUHAPHBIX 00PA308AMENLHBIX NPOeKmos. OmoesvHbIM ACNeKmom
OnPoOCca sBASLEMCsL OUECHKA ACRUPAHMAMU YPOBHSL YOOBLEMBEOPEHHOCTNU COOCPICANUCM U OP2AHUAUUCT 3AHAMULL.

Kmiouesvte caosa: xomnemenmuocmu; Mooyiv;, obecneuenue kawecmed; obecneuenue Kauecmea 6ulCULezo
00pasosanust; pe3yrvmamol 00yueHus.
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