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REQUIREMENTS FOR SYSTEM OF PROFESSIONAL
COMPETENCIES OF ENGLISH TEACHER IN EU COUNTRIES

The article highlights the requirements for the professional competencies of English teachers in EU countries. It
is emphasized that one of the most important legal documents, which determines the requirements for competency and
professional training of English teachers, is the Guidelines for Teachers of English to Speakers of Other Languages (TESOL).

The requirements for an English teacher in EU countries are: compliance with the recommendations and guidelines
of the educational programme from top to bottom; use of recommended textbooks and teaching materials, but in fact,
teachers can independently develop their own textbooks and manuals, as well as supplement existing ones; development and
administering of tests; preparing students for exams.

The development of requirements for an English teacher provides a detailed discussion of competencies, in particular:
ability to plan educational activities specifically and to perform them in the classroom in accordance with the previously
prepared programme; proficiency in flexible adaptation to students’ questions and answers; ability to control the work
of students; competency to recognize, analyse and enable students to overcome difficulties in the learning process and to
develop their individual abilities.

The assessment of English teachers’ competencies in EU countries proves that they must be clearly defined and agreed
in a professional standard.

It is generalized that in European countries there are different social needs and requirements for an English teacher that
is why it is impossible to determine one <ideal set of requirements» for the professional competencies of an English teacher.
However, the above mentioned competencies are certainly a guarantee of a positive learning experience and will increase the
chances of an English teacher to become successful in professional career. The analyzed requirements for the professional
competencies of English teachers, in our opinion, are an attempt to respond to the challenges of modern globalized society
in the need for international integration and free communication. We believe that it is advisable for our state to take these
requirements into account developing the national professional standards for foreign language teachers.

Key words: English language; EU countries; professional competencies; professional training of English teachers;
teacher.

https://doi.org/10.28925/1609-8595.2020.2.12 even say that it is language that distinguishes us from
animals and makes us human.
Introduction. Language is the main means of There are several reasons why the English language is

communication. It is a way that enables us to share our important for communication today. First of all, it is the
ideas, views and thoughts with other people. Some people  most widely spread foreign language. It means that two
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people who come from different countries (for example, a
Mexican and a Swede) usually use English as a common
language to maintain a dialogue. So everyone should
learn this language to communicate internationally.
Good command of English can help you to interact with
people not only from English-speaking countries but from
all over the world. To master the English language is also
important for obtaining education. In many countries of
the world, children are taught and encouraged to learn
English as a second language. At the level of higher
education (master’s degree) students of great number of
countries study almost all their subjects in English, this
is done to create a single field of higher education and
to make course content more accessible to international
students. Even in the countries where English is not an
official language, such as the Netherlands or Sweden,
many academic programmes in science and technology
are in English. As this language is the dominant language
of science, most researches and developments used in any
scientific field are usually in English (Naved, 2020).

In today’s global world, the importance of learning
English cannot be denied or ignored, as English is the
most widely spread language. Constant language practice
as well as patience are necessary to master the English
language. However, why do some students fail to achieve
success in learning English? One the one hand, most of
them study English to get good examination results, on
the other hand, there is a sufficient lack of practice in
language learning. However, the tendency of the modern
world is that good command of English is necessary for
those who want to succeed in life. Therefore, in today’s
global world, the importance of English cannot be neither
denied nor ignored (Nishanthi, 2018, p. 871).

Increasing of the mobility of citizens, implementation
of multicultural and multilingual diversity in different
countries, and hence, in academic community are the
results of the globalization of society and economy.
Therefore, modern society sets high requirements for
English teachers who must teach a modern citizen of
Europe and the world. How do these requirements comply
with the competencies necessary for professional training
or development of English teachers? In order to do that,
each country needs to identify competencies and set
(develop) standards that can make this process successful
(Kuhlman, Knezevic, 2013, p. 2). The assessment of
English teacher’s competencies in the world’s leading
countries proves that they must be clearly defined and
agreed in a professional standard. Thus, the aim of our
research is to study the requirements for the professional
competencies of English teachers in EU countries.

Analysis of recent researches and publications. In
our opinion, the analysis of European educational practice
for the domestic education system is timely taking into
account the integration processes in it, especially relevant
it is for the development of the effective mechanism of
modernization of pedagogical education, considering
world experience. Thus, in light of the contradiction
between the need of the modern society to speak English
and the need to update the content of the future teacher
training, it is interesting to analyze the experience of

undergraduate training of philology teachers conducted
by Ukrainian scientists H. Tereshchuk, I. Yashchuk,
K. Binytska (2019, p. 33). The study of modern foreign
comparative scientific-pedagogical researches has shown
urgency of the specified problem. Scholars highlight the
peculiarities of teaching English in higher education in
specific countries. In particular, scientists S. Panggua,
B. Wello, B. Jabu and D. Macdonald (2018) study
the problem of professional competence of teachers
in Indonesia. The issues of teaching in English in
Chinese higher education in the context of the study of
competencies, certification and professional development
of teachers was analyzed by E. Macaro and S. Han
(2019). The analysis of foreign scientific works has shown
that in some scientific works the question of competence
of English teachers is considered from the point of view
of realization of literacy programs. Thus, S. A. Wahid,
S. M. Yusof, N. A. Atan, H. Ibrahi (2020) studied the level
of competence of English teachers in such related aspects
— competence of knowledge, competence of teaching
skills, competence in assessment, as well as professional
pedagogical values and competence in behavior.

Methods of research. The main research method
is the analysis of international educational standards,
professional educational programs and scientific
resources. The theoretical method of generalization of
regulatory and legal framework of EU countries, scientific
pedagogical literature was used in order to determine the
requirements for professional competencies of an English
teacher in foreign countries.

Requirements for professional competencies of
English teacher in EU countries. In today’s world the
role of education and training in assessing the skills of
a foreign language teacher is still underestimated. Tt
is often believed that all you need to teach language to
students is to be fluent in it. Such ideas can be found even
in the advertisements of language schools, which claim
to be the best because some of their teachers are native
speakers. Quite often the level of professional pedagogical
training and experience of educational work of teachers
are not taken into account at such language schools. So
it is debatable whether all that a teacher of the foreign
English language needs is just to know the language well,
enter the classroom and speak.

The studies conducted by the Council of Europe
(Leban, 2003, p. 69) show that in many countries
around the world, foreigners are still considered to be
the best teachers and the best professionals, even better
than highly qualified teachers. However, the request
to introduce legislative changes in education system,
which should clearly describe the competencies of foreign
language teachers, was put forward to all countries that
enter Common Education Space of the European Union.

One of the most important legal documents, which
determine the requirements for competency and
professional training of English teachers, is the Guidelines
for Teachers of English to Speakers of Other Languages
(TESOL) (Kuhlman, Knezevic, 2013, p. 2).

This document states that English is an academic
subject that requires professional competence and
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qualified professionals. In many countries around the
world, these are fundamental principles for developing
educational programmes for training future teachers.

This document lists the disciplines required for
the curriculum of foreign language teacher specialty:
linguistics, applied linguistics, practical foreign
language course, sociolinguistics, didactics and teaching
methodology, knowledge of literature, developing of
programs and didactic textbooks, assessment and
intercultural communication.

The European Profile for Language Teachers Education
is another document that describes the competencies of
foreign language teachers important for the professional
activity of a qualified teacher (European Profile for
Language Teacher Education — A Frame of Reference).

This document is the result of a six months’ study done
by the European Commission. 40 specific competencies
are characterized in this paper (Szplit, 2010, p. 239). The
document describes the process of professional training in
many aspects, it is a kind of a basic document for specific
programs of particular academic subjects developed for
training future teachers.

One of the standards for the training future teachers of
English is a document prepared by EAQUALS (European
Association for the Quality of Foreign Language
Teaching under the auspices of the Council of Europe)
(Migdzynarodowa Akredytacja Jezykowa EAQUALS,
2020), known as the «Profiling Grid». This document
describes qualifications and practical competencies of
foreign language teachers. It defines the levels of these
competencies by similarity to the European system of
description of language ability, describes language ability
on a A-C scale (CEFR — Common European Framework
of Reference for Languages: learning, teaching,
assessment (Common European Framework of Reference
for Languages, 2020; Szplit, 2010, p. 239).

The Common European Framework of Reference for
Languages (CEFR) clearly defines the role of the teacher
and the expectations regarding his / her competencies and
skills. Among the requirements for an English teacher are:

o compliance with the recommendations and
guidelines of the educational programme from top to
bottom;

« use of recommended textbooks and teaching
materials, teachers can also independently develop
their own textbooks and manuals, as well as supplement
existing ones;

o development and administering of tests;

o preparing students for exams (Common European
Framework of Reference for Languages European
Framework, p. 123).

The development of requirements for an English
teacher provides a detailed discussion of competencies, in
particular:

o ability to plan educational activities specifically
and to perform them in the classroom in accordance with
the previously prepared programme;

o proficiency in flexible adaptation to students’
questions and answers;

« ability to control the work of students;

o competency to recognize, analyse and enable
students to overcome difficulties in the learning process
and to develop their individual abilities (Common
European Framework of Reference for Languages
European Framework, p. 123).

Another provision of the document emphasizes the
important role and specific competencies of a teacher:
learning efficiency; ability to manage work in class;
ability to analyse group learning processes and refer to
the experience of such studies; knowledge of teaching
styles; understanding of the rules and ability to conduct
tests, assessment and control; knowledge of socio-cultural
phenomena and skills in their teaching; intercultural
attitudes and skills of different groups of students;
knowledge and ability to impart to students the aesthetic
values of literature (Szplit, 2010, p. 242); ability to work
individually, with different students in the classrooms,
taking into account their personal abilities and skills
(Szplit, 2010, p. 243).

We believe that it is advisable to examine thoroughly
Polish standards for English teachers’ competencies, as
this country is close to Ukraine and has successfully
integrated into European educational standards.

According to the order of the Minister of National
Education and Sports of the Republic of Poland of
September 7, 2004 on professional standards of teacher
education, training for the profession of a teacher should
lead to the acquisition of competencies in education
(Regulations of the Ministry of National Education and
Sports) in 2004, namely:

« didactic;

« socio-educative — related to the ability to recognize
the needs of students and cooperate in interpersonal
relationships;

o creative — expressed in the ability to self-
education, innovations and non-standard activities, due
to adaptability, mobility and flexibility;

« praxeological — show efficiency in planning,
implementation, organization, control and assessment of
educational processes;

« communication — proved by the effectiveness of
verbal and nonverbal behaviour in learning situations;

« information and mass media — expressed in the
ability to use information technology, to take advantage of
them in teaching academic subject (conducting lessons);

o language — knowledge of at least one foreign
language at a high professional level (Szplit, 2010, pp.
242-243).

Most educational programs for training future
foreign language teachers in Europe are based on the
above mentioned components, as well as on common
components, such as methodological and pedagogical,
linguistic, and literary (Szplit, 2010, p. 237).

That is why, European scholars believe that most
foreign language teachers in the world have an urgent
need to develop language skills, and this communicative
competence is the basis for training a highly qualified
English teacher (Lange, 1990, p. 245).

Rating of professional competencies of English
teachers in the EU countries. A number of scientific
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studies and a rating of professional competencies of English
teachers have been conducted in the EU countries:

o the most important feature of a highly qualified
foreign language teacher is a command of the language
he teaches;

« knowledge of methodology;

» mastering the theory of language, knowledge of
culture and literature.

Undoubtedly, good command of the language which
is taught is an indispensable condition. However, high
language competence is not enough, as it does not mean
that a teacher can impart knowledge and get his students
interest. Quite often, profound knowledge of a foreign
language can even complicate the work of a teacher,
because he / she is not aware of the problems that students
may have and does not feel what happens in the classroom.

That is why modern teaching concepts emphasize the
dual nature of English teacher competence: they must
have high language competence and pedagogical skills —
knowledge and ability to use effective teaching methods
and technique (Szplit, 2010, p. 238).

Most of these aspects are interpreted differently,
discussed in detail in different countries according to
their teacher training standards. However, national
trends can be seen in all European countries. They are
presented in the legal documents created by various
organizations and institutions.

It is advisable to consider the requirements for an
English teacher put forward by the British Council.
Training of an English teacher requires specific skills no
matter what he / she is taught. And what qualifications
should an English teacher have? Having analyzed the
experience of the British Council, conducted a survey
among practicing foreign language teachers and students,
7 absolutely decisive characteristics of a qualified English
teacher were identified. They are the following (Jaki
powinien by¢ dobry nauczyciel jezyka angielskiego? 2020):

1. Doesapersonknow official dutiesand requirements
for the process of education?

Language skills and ability to transfer knowledge are
not the same. Needless to say that, an English teacher or
professor must have profound knowledge of grammar and
vocabulary to teach students (a well-passed exam Aptis
for Teachers can be a mark of competence). However,
knowledge of different and modern teaching methods is
no less important. Each student absorbs the knowledge
differently — a qualified teacher can adapt the lesson
to the needs of all the students. Each teacher must be
appropriately qualified to teach English (to have at least a
CELTA or Trinity EF L certificate,and a DELTA certificate
is necessary in reputable schools), use the methodology
according to the needs and level of development of students
and explain the purpose of work and, if necessary, respond
to any questions on the subject of this topic.

2. Takes into account the needs of students. Effective
language learning is possible only if the teacher knows
the teaching material and sets educational goals. Always
consider this issue before deciding on a course of study.

3. To be sympathetic. Learning of a foreign language
can be a pleasant experience, but for some people it can

be a daunting challenge. Many English courses focus on
speaking, that causes difficulties for shy or introverted
people who are reluctant to speak even their native
language. Also, people who have had a long break from
learning or using the language may feel intimidated in
the group. A qualified teacher must conceive the feelings
of his students and help each of them achieve the best
results. Many people think that a native speaker will
be the most appropriate teacher. Contrary to this view,
it should be mentioned that who was once a student can
better understand the difficulties students face.

4. Creative. For many students attending additional
English classes after spending a day at school is sometimes
a kind of a punishment. Unfortunately, in order to master
a foreign language well, you need to make additional
efforts, both inside and outside the educational institution.
A qualified English teacher can conduct a lesson by
diversifying the course so that each language meeting is
slightly different from the others. A little creativity allows
you to prepare interesting, varied lessons, that positively
affects the attention and motivation of students and
maintains their interest to learning the language. None
of students likes to study textbook material for hours and
memorize sentences mechanically.

5. Can listen. A good English teacher should facilitate
not only students’ passive language skills (listening and
reading), but also active (speaking and writing) skills -
all of which will be needed in real life. Maybe students
will get interested not only in the teacher’s stories, but
also in their classmates?

6. Patient. Sometimes three students in one lesson
ask the same question. This situation can be annoying for
a teacher, but it is his / her duty to answer every question,
even a repeated question, and to choose individual
teaching methods according to the students’ abilities. A
qualified teacher can, if necessary, present the teaching
material in several different ways. Teacher must be open
to students’ thoughts and adapt to their needs.

7. Able to encourage learning outside the classroom.
If you want to achieve a success in learning a foreign
language, the educational process should not stop when
lesson at school is over. In today’s world, we have many
opportunities and resources that can be used outside
the classroom (for example, sites LearnEnglish or
LearnEnglish Kids or other websites available for free on
the Internet). A qualified English teacher shows students
where to find valuable resources and materials in
addition to textbooks. It arouses interest in learning the
language, gives an opportunity to acquire new knowledge
and suggests how to combine process of education with
individual interests. Such kind of lessons and the teacher’s
attitude help students to learn a foreign language faster
and feel more satisfied with the process of education.

Conclusions and directions for future research.
Let us now summarise what has been said. In
European countries there are different social needs and
requirements for an English teacher that is why it is
impossible to define one «ideal set of requirements» for
the professional competencies of an English teacher.
However, the abovementioned competencies are certainly
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a guarantee of a positive learning experience and will of modern globalized society in the need for international
increase the chances of success in the professional integration and free communication. We believe that
activity of an English teacher. The studied requirements it is advisable for our state to take these requirements
for the professional competencies of English teachers, in  into consideration for developing national professional
our opinion, are an attempt to respond to the challenges standards for foreign language teachers.
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Y cmammi suceimneno sumozu 00 npogeciinux KomMnemenmuocmer euumens GHZAACLKOL MO6U 6 Kpainax
EC. Axuyenmosano, w0 00HUM 3 HAUBANCIUBTUUX HOPMATNUCHO-NPABOGUX OOKYMEHMIE, AKUL BUSHAYAE BUMOZU 00
KOMNemenmmocmi ma npo@ecitinoi niozomosku suumeie anzaiicbkoi Mosu, € Brasiexu Ons euumenis anzniticokoi mosu,
saxi zogopsamo iHwumu mosamu (TESOL).

B kpainax €C eumozamit, i 8UCYEAIOMbCS 00 BUUMENS AHZITICHKOT MOBU € OOMPUMAHHI PEKOMEHOAUIll Ma 6KA3IB0K
oceimnvoi npozpamu 36epxy 00 HU3Y; GUKOPUCTNAHHS DPEKOMEHOOBAHUX NIOPYUHUKIE MA HAGUALLHUX MAMEPIaNs,
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BUKLAOAUT MOJCYMb CAMOCTIITIHO PO3POOIAMU 6AACHT NIOPYUHUKU MA NOCIONUKU, A TMAKONC NONOGHIOBAMU ICHYIOYL;
PO3POOKA Ma nposedeniis mecmis; nid2omosKa yunis 0o icnumis.

Pospobka sumoz do 6uumens anzaiticvkoi Mosu 3abesneuye demanvie 062060PeHH 11020 KOMNEMEHMHOCMELL, 30KPEeMA:
GMIHHSA KOHKDPEMHO NAAHYSAMU OCCIMHIO OIAbHICMb Ma SUKONYeamu i y Kiaci 6i0nosiono 0o pamiue nidzomoeienoi
npozpamu; 30amuicms ZHyUKo a0anmyeamucs 0o 3anumans ma eionosioetl Yumnie; MOICIUBICIL KOHMPOIIO 3a PO6OMOIO
YuNiG; 6MIHIHS PO3NI3HABAU, ANANISYSAMU MA 0ABATNIU MONCIUBCICTNY YUHAM 00JLAMU MPYOHOU 8 NPOUECCT HABUAHHS MA
poseusamu c60i iHousioyanvii 30i61Hocmi.

Ouinxa xomnemenmuocmetil euumens aneiiticvkoi mosu y kpainax €C 00600umv, wo 60HU NOGUHHI OYmuU 4imKoO
susHaueni ma y3zo0drceni y npogecitinomy cmanoapmi.

Vaazanvneno, wo y esponeiicokux Kpainax € pisui cycninvii nompebu ma eumozu 00 GUUMENs aH2IilCbKoi MOGU,
came momy HeMOJNCAUBO BUSHAUUMU 00uH <ideanvHull Habip UMz 00 NPOPECIHUX KOMNEMEHMHOCMEN GUUmens
aneniiicokoi moeu. OOHAx nepepaxosami GuUe KOMNEMeHmHocmi, 0esymosHo, € 3anopyKolo NOUMuUHoz0 00ceioy
Hasuanms ma 30LUAmy Wancy Ha Ycnix y npogecitingil 0isavnocmi euumens aneaiicokoi mosu. [poananizosani sumozu
1000 NPOGECINUX KOMNEMEHMHOCTEU YUUMELs AHZITICOKOL MOBU, HA HAULY OYMKY, € cnpob0i0 GI0N0GICMU HA GUKIUKU
CYUACHO020 2100AI306AH020 CYCNIILCMEA 8 NOMPedl MINCHAPOOHOT inmezpauii ma éiiviozo cniikysanmns. Beaxcaemo, wo
02t Hauloi deparcasi OOULILHO 6PAXOBYEAMU Ul BUMOZU NI0 UAC PO3POONEHHA HAUTOHATLHUX NPOPECIIHUX CMANOapmie
07151 GUUMENIG THO3EMHOT MOBUL.

Kmouoei cnosa: anzniiicoxa mosa; suumeinnv, kpainu €EC; npogpecitini komnemenmmuocmi; npogeciina nidzomoeka
BUUMENIE AH2NITICOKOT MOBU.
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B cmamuwe ocsewervt mpebosanus k npoheccuonaiviotl KOMNemeHmuoCmu yuumeis aneiuiickozo ssvika ¢ cmpanax EC.
AKuyenmuposano, umo 00HUM U3 BANCHEUWUX HOPMAMUBHO -NPABOBHIX DOKYMEHMO8, KOMOPblil onpedensem mpebdosanus.
K KOMNEMEHMHOCMU U NPOPecCUOHANBHOLU NO0Z0MOBKe Yuumenell aneiuiickozo ssvika, seisromes Pyxosodcmeo ons
yuumeneil aneaulickozo s3vika, ne-nocumenetl asvika (TESOL).

B cmpanax EC mpebosanusmu, npedvssisieMvlM K YUUMENO aH2IUCK020 S3biKd, SEAS0MCes: cobuodenue
peKoMendauuil U ykasanui o6pasoeamesvHol NPoZPAMMbL; UCNOTLIOBAHUE PEKOMEHOOBAHHBIX YUCOHUKOS U YUeOHbIX
MAMEPUan0s, npenooasameni Mozym CamocmosmeivHo paspadamoléams coOCmeeHHble YueOHuKU u nocoous u NONOJIHIMY
cywecmayowue; paspadomxa u nposedeHue mecmos; no020moeKa YUAUUXCsL K IKIAMEHAM.

Paspabomrxampe606anutl Kyuumeiro anziuickozo S3vika 00ecneuiuéaem demaiboe 00CYlcoeHue €20 KOMNEmeHmmocmu,
8 UACTMHOCTIU.: YMEHUE NIAHUPOBAMb 00PA30BATNENLHYH OCSNEILHOCTb U BLINOIHAMD €€ 6 KIACCE 8 COOMBEMCMEUU C PAHEe
10020MOBIEHHOU NPOZPAMMOTL; CROCOOHOCTD 2UOKO A0ANMUPOBATBCSL K 6ONPOCAM U OTNEEMAM YUAUGUXCSL; BO3MONICHOCTL
KOHMPONsL 34 Padomoll YUauguxcs; ymenue pPacnosHasamv, aHATUSUPOSAMs U O0ABAMb GO3MOICHOCIND YUAUUMCS
npeodosesams mpyoHocmi 6 nPouecce 00YUeHUs U PA3BUCATI CBOU UHOUBUOYATLHBLE CHOCOOHOCTU.

Coenan 6b1600 0 MOM, MO 6 E6PONCIUCKUX CMPAHAX eCb PA3Hble 00Wecmeenibie nompedHocmu U mpebosanus
K yuumeno ameiulicKozo S3viKd, NOIMOMY HEBOIMOJNCHO Onpedeaums 00un <udediviolil Habop mpebosanuils K
NPOPECCUOHATLHBIM KOMNETNEHMHOCTISAM YUUNENs, AH2IULCK020 S3biKa. O0HAKO Nepewucientvle 6biule KOMNEMEeHMHOCMU,
6e3YCN06HO, ACNACTNCS. 3AN020M NOJONCUMETHHO20 ONBIMA 0OYUEHUS U YEEIUUATN WANHCHL HA YCNeX 8 NPOPECCUOHATHOL
OessmenvHOCmU Yuumens anziuickozo a3vika. [poanamusuposanivie mpebosanus OMHOCUMEILHO NPOPECCUOHANLHBIX
KOMNEeMEHMHOCE YUUMeis AHzIUUCKO20 SA3bIKd, N0 HAUEMY MHEHUIO, SAGASIOMCS NONbIMKOL OMEEMUmy Ha 6bl306bl
COBPEMENN020 2100ATU3YIOULELOCS 00WeCEA 8 He0OX00UMOCTNU MEHCOYHAPOOHOU UHMeZPAUUL U C80000H020 0OUWEHU.
Cuumaem, umo 015 Hawezo 20cyYOAPCMBA YeAeco0OPASHO YUUMbBIEAMb MU MPedoBaAHUs NPU PA3PadomKe HAUUOHATLHBIX
NPOPECCUOHATLIHBIX CIMANOapPMO 0isl Yuumenei UHOCMPantozo A3blKd.

Knioueevie cnoea: anziuiickuil s3vik; yudumennb; Npopeccuonaivbiole KOMNemeHmHocmu;  npogeccuonaiviast
nodzomoska yuumenei aneautickozo ssvika;, cmpamnot EC.
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