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FORMING STUDENTS’ READINESS TO INTERCULTURAL
COMMUNICATION IN TOURISM SPHERE: MAIN APPROACHES

The article analyzes the main approaches to forming students’ readiness for intercultural communication in the
tourism sphere, including: individual approach to students; problematic and creative nature of foreign language
tasks; use of modern innovative learning technologies; dialogue of the learning process; modeling of professional
communicative situations. The concept of <student’s readiness for intercultural communications is considered as an
integrative professional characteristic of the individual, which determines the level of professionalism of the future
specialist in his or her foreign language communicative competence and includes needs, motives, psychological qualities,
subject and intellectual knowledge, skills and skills to perform professional tasks. It is concluded that foreign language
is an important tool for intercultural communication and at the same time a special mechanism of effective cooperation,
since it influences the process of formation of professional qualifications and competencies of future specialists in
tourism industry, which ensures their competitiveness in the labor market and guarantees employment in the specialty.
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Introduction. Actuality of the theme of the submitted
article is caused by the growing role of foreign languages
which now fill all spheres of human existence. This trend
is observed due to the expansion of international relations
of Ukraine, broader opportunities to travel abroad,
frequent use of the Internet resources. New social order
as for acquiring professional foreign languages skills by
tourism specialists is associated with the awareness of
their communicative and cognitive functions. Foreign
languages serve as an important tool for intercultural
communication as well as a special mechanism for
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effective cooperation. Proficiency in foreign languages
affects the formation of professional competences of
future tourism specialists, thus, provides competitiveness
in the labour market and guarantees employment in the
specialty.

According to the analytical calculations of the
World Tourism Organization, the twenty-first century
will become an epoch of tourism, because even with a
pessimistic forecast of fluctuations on the tourism market,
by 2020, the number of tourist arrivals will amount to
1,6 billion people. In general, only from the beginning
of the twenty-first century the volume of international
tourist arrivals grew by 1,8 times and that of revenues
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— by 2,5 times (Mazaraki, Boiko, Bosovska, Vedmid,
& Okhrimenko, 2018, p. 68). At the present stage it is
important to solve the practical problems related to the
integration of the Ukrainian economy into the European
community, formation of a positive image of Ukraine,
expansion of opportunities for attracting foreign and
domestic tourists, optimal use of the available potential,
effective influence of social and regulatory institutions,
formation of new competitive advantages of the national
tourist product, attraction of investments, etc. (Mazaraki,
Boiko, Bosovska, Vedmid, & Okhrimenko, 2018, p. 81).

In terms of their professional duties managers of
tourism and hotel industry have to be able to cooperate
with specialists from foreign countries who speak different
languages and have wvarious cultural backgrounds.
So the problem of training highly professional staff
is still urgent for Ukrainian tourism market. Future
tourism professionals should acquire foreign language
communication skills in order to interact adequately in
various areas of communication using the knowledge
of behavioural norms and intercultural communication
skills. This would allow them to create the atmosphere
of business communication with foreign partners in the
future work, and in particular to provide an opportunity
to use the language efficiently enough to freely express
their opinions, to convince a partner to make fundamental
decisions consciously, to know deeper the mentality of
the partners’ country.

It is worth emphasizing that a valuable component
of a communicative approach to language learning
is commonly considered learners’ independence or
autonomy, though this idea still remains a rewarding, yet
challenging goal for language teachers. Explicit learner-
centred approaches date back to the early seventies of
the XX century. One of their original features was the
practice of needs analysis, which in turn gave rise to the
development of language teaching for special purposes.
Learning objectives began to be defined, not just in
terms of strictly linguistic criteria, but rather in terms
of the sociocultural and professional needs of specific
groups of learners. This first stage in what were later to
be called «communicative approaches» was centred on
the definition of language content — «what» to teach
— although it soon came to include a redefinition of
methodology — materialsand techniques, that is, <how» to
teach. Therefore, these early communicative approaches
were centred on the learner mainly because they set out
to describe the product of the learner’s performance and
the teacher’s methodology to promote the development of
the relevant competence (Mariani, 1992).

The concept of «students’ readiness to intercultural
communication» is considered as an integrative
professional characteristic of a person, which determines
the level of professionalism of a future specialist in his
or her foreign language communicative competence
and includes needs, motives, psychological qualities,
subject and intellectual knowledge, skills and skills,
skills and skills to perform professional tasks. Based
on the theoretical analysis of the scientific literature
(T. Vakoliuk, A. Vovchenko, L. Gaponenko, N. Castle,
L. Rabiychuk and others) and own research we have come
to the conclusion that the process of forming students’
readiness to intercultural communication in tourism
sphere will be effective if the following pedagogical
conditions are observed: individual approach to the
students; problematic and creative nature of foreign
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language tasks; use of modern innovative technologies;
dialogizing of educational process; modelling of
professional communicative situations.

Thus, the object of the proposed work is the
process of forming students’ readiness to intercultural
communication. The subject of the study is the pedagogical
conditions of forming students’ readiness to intercultural
communication. The aim of the article is to define and
justify them. Given this, on the basis of theoretical
analysis of scientific literature and own research, the task
is to prove the effectiveness of the specified pedagogical
conditions. So, let’s reveal the content of pedagogical
conditions of students’ readiness to intercultural
communication in tourism sphere.

Individual approach to the students. We consider an
individual approach as teaching students’ intercultural
communication in a group according to certain program
but taking into account their individual and psychological
characteristics (Nikolaieva (Ed.), 2002). We consider
hand out cards as such that provide the most complete
perception of foreign language information by particular
categories of students and the use of computer programs
the most effective means of individual approach in class.

In self-study work we determine the following forms
of individual approach to students: independent work
under the guidance of the teacher; self-study mastering
of foreign language professional communication with the
help of textbooks and manuals, but under the guidance
of the teacher; self-study mastering of foreign language
professional communication without the help of the
teacher.

Problematic and creative nature of foreign language
tasks which ensure that each student has an active
research position is implemented within problem-solving
approach to tourism education. The main requirements
for problematic tasks, as noted by V. Vergasov (1985), are
most fully developed by M. Makhmutov and
A. Matiushkin. They are as follows: 1) contradiction that
lies in the content of information, the way to get to know
the truth lies in the detection and overcoming of
contradictions, not in the dogmatic stimulation of truth;
2) orientation on the student’s self-study and cognitive
activity; 3) correspondence of the educational information
with the student’s knowledge and method of activity;
4) creation of difficult situations in solving a problem
which at the same time must be accessible to a solution;
5) maximum comprehension and absence of words and
expressions which are unknown to students.

Use of modern innovative technologies. Audio and
video tools as well as computer programs are considered
to be quite effective in tourism education, since they
provide the perception of information through students’
auditory and visual channels and have a positive impact
on the personality’s motivational sphere.

A lot has been done in the field of computerization
of training within computer-aided interactive approach
to language education: certain technical, didactic,
methodical capabilities of the computer as well as
advantages and limitations of its use are studied. The
techniques for creating and using computer programs for
learning foreign languages were developed. Thanks to
information technologies student can be considered both
object and subject of study. There are two types of activity
in the educational system, so it is advisable to consider
computer programs as means of teaching and learning
(self-education). The student works with the computer
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program alone. Since the tasks are not assigned by the
teacher and the student is not aware of the programme’s
leadership, the educational activity seems relatively
independent to him, which helps to develop his potential
(Verlan, & Tverezovska, 1998).

It is important to emphasize that with the help of
computer the student learns material not only in new
conditions, but also in new ways. The point is not only
that the information he constantly received from the
textbook is now presented on the monitor screen, but in
the nature of the training. Continuous feedback causes
the student to remain active. While performing computer
program exercises a student cannot remain passive. This
means that in order to successfully complete the tasks,
the student must be as active as possible. He cannot be
indifferent as the training is conducted in a dialogue
mode. Passive perception and mechanical learning of
educational material is replaced by participative activities
aimed not only at mastering the material, but also at the
formation of communicative competence (Mashbyts
(Ed.), 1997).

Computer-aided learning provides the individual
work of each student. The individuality of the work is
manifested not only in the fact that each student works
in isolation from the others, but first and foremost in the
fact that the rate of completion of the tasks is determined
by the student, the psychological characteristics of his
personality, abilities, previous life and speech experience.
However, the computer cannot replace the teacher and
turn the classes into individual tutoring (Gershunsky,
1987). Thus, based on the mentioned above, we
have come to the following conclusions: 1) the main
methodological principle of the use of computer programs
in educational process should be their compatibility
with traditional means of education; 2) the computer
provides an opportunity to explain the course material,
receive feedback, analyze and correct students’ answers
simultaneously; 3) thanks to the feedback the computer
helps to identify and correct students’ mistakes, allows
to check students’ answers, in many cases not only fixes
the error, but also accurately determines its nature and
eliminates its reason; 4) computer programs provide
individual approach to students.

Our own teaching experience within tourism
education proves that the use of modern innovative
technologies together with other types of educational
activities should be rational. Determining the sound
balance of audio, video and computer interaction is one
of the main conditions for the effectiveness of educational
process.

Dialogizing of educational process is one of the most
important approaches to the formation of intercultural
communication, which promotes culture of professional
communication with foreigners and stimulates the
development of students’ creative abilities (Ananieva,
2002). We consider dialogizing of educational process as
joint activity of participants in the educational process
in the form of educational dialogue, which provides the
emergence of hypotheses, questions, models that reflect
the views and individual vision of the participants of
the educational process. It occurs between participants
in the following forms: teacher — student, student —
student, teacher — students, students — students. The
peculiarities of the teacher’s activity are not to provide
ready knowledge, but to encourage students to think,
to find information independently, to make conclusions

and generalizations. This is one of the effective forms of
learning organization that promotes the development of
students’ creativity and critical thinking. Moreover, it
should be noted that the ability of the foreign language
teachers to vary psychological and pedagogical roles
is actualized in the process of professional language
training. The level of methodological competence of the
ESP teacher is determined, in particular, by the ability
to choose behaviour patterns and combine roles that are
appropriate in a particular educational situation. The
role of facilitator within ESP training can be primarily
substantiated (Halytska, & Rekun, 2018, p. 61).

Basically dialogizing of educational process of
intercultural communication provides dialogic speech
studying. Scientists consider dialogic speech as the
process of speech interaction of two or more participants.
A feature of dialogic speech is its emotional colouring as
the speaker conveys his thoughts, feelings, attitudes to
what is being said. Another feature of dialogic speech is
its spontaneity. It is well known that each participant’s
speech behaviour in the dialogue is largely determined
by the speech behaviour of the partner. That is why
conversational speech cannot be planned in advance. This
leads to spontaneity, unpreparedness of speech actions,
requires a sufficiently high degree of automation and
readiness to use speech and speech material (Ananieva,
2002). In addition, dialogic speech is two-sided. During
communication the student acts as the speaker, then the
listener, who must respond to the response of the partner.

Dialogizing of educational process develops creative
and critical thinking, the ability to predict future
professional activities and the results. This approach
is possible due to the active position of the teacher and
students who are equal in communication.

Modeling of professional communicative situations
is a set of actions in the system «student-teacher»
interaction, aimed at the tourism students’ awareness
of the foreign language communication for professional
intercultural environment. As far as we can judge, such
approach would enhance the readiness of future tourism
specialists to intercultural communication.

Teaching on the basis of modelling of professional
communicative situations assumes the joint activity
of students and the teacher in accordance with the
conditions of real professional situations which imitate
personal characteristics and qualities, show the abilities
and skills required for future professionals in the field of
tourism.

The basis for the modelling of professional
communication situations is the educational speech
material, distributed as a problem model. Its content
is made up of communicative situations with role-
playing tasks for students. The fulfilment of these tasks
is aimed at forming students’ readiness to intercultural
communication. The need for modelling professional
communication situations in the process of teaching
students of foreign language communication is due to
the complexity and versatility of the real communication
process. Functional modelling of individual situations
can replace the real communication process and can be
the basis for learning foreign language communication,
becauseit allows toreproduce conditions that are adequate
in speech and take into account all the parameters of real
foreign language communication system.

Thus, under the concept of «model», after M. Amosov
(1968), we understand the system with its structure
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and function which reflects the structure and function
of the original. An important feature of the model is the
implementation of the following conditions (Fastovets,
1991): 1) an analogy condition (there are similarities
between the model and its prototype); 2) presentation
condition (model in the process of scientific knowledge
replaces the object of study); 3) extrapolation condition
(studying the model allows to get the information about
the original).

The concept of «<modelling», followed by D. Yznadze
(1976), we consider as indirect, scientific method of
exploring cognition objects by exploring models. Using
modelling the students receive knowledge about an object
not through direct study (which is not always possible to
do) but with the help of studying its model.

So, in the article, modelling of professional
communication situations is applied in accordance
with the model of the real process of foreign language
communication and is considered as a set of pedagogical
actions that lead to speech interaction between
participants of foreign language communication and
aimed at developing communication skills, gaining
experience and communication.

The problem of modelling situations of foreign
language communication was investigated by Yu. Pas-
sov, L. Haponenko, N. Zamkova and others. When
communicating, students act not as abstract personalities,
but as carriers of certain social and communicative roles.
The basis for modelling professional communication
situations is artificial situations in which students are
offered roles that maximally take into account their

personal abilities, professional and communicative
experience.
Practical experience in modelling professional

communicative situations has shown high efficiency
in forming students’ readiness to intercultural

communication in tourism education. This is because
it occurs in such communicative situations that
quite mimic the conditions of real foreign language
communication. Students who have an interest and
motivation gain the opportunity to express their opinions
in the communication process, to reveal the peculiarities
of their outlook, to identify the character, to overcome
the psychological barrier that often occurs in the process
of communication in a foreign language. As a result, the
student’s speech activity becomes personally significant
and necessary part of the professional activity of future
tourism specialists.

We have identified the following features of model-
ling of professional communication situations: 1) the
organization of teaching foreign languages as means
of communication through simulation of artificially
created situations that are as close as possible to the real
communication process; 2) the partnership role positions
of the students and the teacher in specific communication
situations; the status of partners contributes to a
favourable psychological climate; 3) the selection and
the use of professionally oriented materials in tourism
for communication; 4) taking into account features
of etiquette communication and appropriate speech
behaviour.

Conclusion. So, the main approaches to forming
students’ readiness to intercultural communication in
tourism sphere which were identified in the article could
be outlined as an overall framework to develop practical
communication skills of tourism professionals required for
business contacts with foreign partners and colleagues.
This is one of the preconditions for implementation of
social order as for acquiring professional foreign language
skills by tourism specialists which correlates with the
basic requirements for the level of modern tourism
specialists’ profeciency.
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D®OPMYBAHHATOTOBHOCTI CTYAEHTIB 10 MIXKKYJIbTYPHOI'O CIIIVIKYBAHH#I
B TYPUCTHUYHIN COEPL: OCHOBHI IIJIXO/IN

lanuipbka Maiis,
KaHJUJIAT Me[aTOTiYHNX HAYK, IOTIEHT Kade/pu TYPU3MY,
Harmionanpuuit yHiBepcuTeT (hi3MIHOTO BUXOBAHHS i CIIOPTY YKpainwu,
Bys. Diskymnbrypu, 1, 03150 Kuis, Yrpaina, maya070578@gmail.com

Pexyn Haramis,
KaHJAU/IAT Me[aTOTiIHNX HAYK, IOTIEHT Kadepu TYPU3MY,
Harmionanpuuit yHiBepcuTeT (hi3sMIHOTO BUXOBAHHSA i CIIOPTY YKpainwu,
Byst. Miskynbrypu, 1, 03150 Kuis, Ykpaina, nataliarekun22@gmail.com

Y cmammi npoananizoeano ocruosni nidxoou 0o gopmysanis 20moeHocmi cmyoenmie 00 MiNCKyIomypHozo
CRINKYBAHHS 8 MYyPUCTUUnil cepi, ceped axux: indueidyarvnutl nioxio 0o cmydenmis; npooIeMHUll i MEOPUUL
xapaxmep 3a80anv 3 iH03eMHOT MOBU; BUKOPUCTNAHHA CYUACHUX IHHOBAUTUHUX MEXHON0ZIU HABUANH S, 0IAL02I3aYis
nPoUecy Hasuanis; MoOer08ans npodeciiunux kKomynikamusnux cumyauii. Ilonsmms <zomosuicms cmydenmie
00 MIANCKYILMYPHOZ0 CRIAKYBAHHIAS> POI2JLAHYMO SK IHMeEZPAMUBHY NPOPECTUNY XAPaAKMePUCTUKY 0COOUCTNOCT, U0
su3nauac pieenv npogecionanrizmy matbymuoozo Gaxisys wo0o 1ozo iHULOMOEHOT KOMYHIKAMUBHOT KOMNemeHyil
ma eKa0UAE NOMpedu, MOMUBU, NCUXO0L0ZIUHT AKOC, NPeOMemii Ma INMeLeKMYaNoHT SHANH, YMIHHS 1 HABUUKIL,
aKi 003604510Mb YCNIUHO SUKOPUCTIOBYBATU IHO3EMHY MOBY Ol SUKOHANHS Npopecitnux 3as0any. 3podieno
BUCHOBOK, W0 THO3CMHA MOBA CAY2YE BANCIUBUM 3ACOOOM MINCKYIbMYPHOZO CRIAKYBANHHS T 600HOUAC 0COOIUBUM
MEXAHIZMOM ephexmusnoi cnienpayi, oCKiIbKU 8NAUBAE HA npoyec Gopmysanns npodeciiunoi xearigixayii ma
Komnemenmunocmi maubymuix (axieuie mypucmuunoi chepu, uo sabesneuye ix KOHKYPEHMOCNPOMONICHICTD
Ha puMKY Npayi ma 2apanmye npayesiaumyeanis 3a Gaxom. Y 36’a3xy 3 yum, axmyarisyemvcs npobiema
nidzomosku Paxisyic maxozo npopecitinozo pisis, ki 6 AKICHO 60A00LIU YMIHHAMU MA HABUUKAMU NPOPECTiliiozo
IHULOMOBHO020 CNIAKYBAHNHS, A0CKBAMHO NOBOOUNUCS O Y PISHOMAHIMHUX Chepax KOMYHIKAUIL, BUKOPUCTNOBYIOUU
HeoOXi0NT 3HANHS NPO KYLbMYPY, NPUUHANY Y UYICOMOBHOMY COUTYMA.

Kmouosi cnosa: zomosuicms cmyoenmis 00 MidCKYIbMYyPHO20 CRIAKYSANHs; 0ian02i3ayis; MINCKYIomypie
CRINKYBAHN S, MOOENI0BAHNSL; MYPUCTNUUHA cPhepa.
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B TYPUCTHYECKOI1 COEPE: OCHOBHBIE IIO/IXO/IbI

lanuuxaa Maiis,
KaHAUJIAT e[aTOTnYeCKUX HAyK, IOIEeHT Kadeapsl Ty pu3ma,
Hanuonasnpublii ynuepcuTeT (pU3NUYECKOro BOCIIUTAHUS U CIIOPTA YKPaUHbI,
yi1. Ouskynsrypsl, 1, 03150 Kues, Ykpauna, maya070578@gmail.com

Pexyn Haranus,
KaH/NU/IaT MeJJaTOTHYeCKUX HAYK, AOIeHT KadeAphl TyPU3Ma,
Hanwmonanpabiil yHUBepCcUTET (DU3MIECKOTO BOCITUTAHUS U CIIOPTA YKPAUHDI,
yi. Quskynprypsl, 1, 03150 Kues, Ykpauna, nataliarekun22@gmail.com

B cmamve npoanaiusupoeanvi 0cHosHble NOO0X00bL K (DOPMUPOSAHUIO 2ZOMOSHOCMU CMYOCHMOE K
MEHCKYIoMYPHOMY  00Wenuio 6 Mmypucmuueckol cgepe, cpedu Komopvix: unOUSUOYALbHLIL N00X00 K
cmydenmam; npobiemMubll U MEOPUECKULl Xapakmep 3a0anuii Nno UHOCMPAHHOMY S3bIKY, UCNOAb30BANUE
COBPEMEHNDIX UNHOBAUUOHNDLX MEXHOL0ZUL 00yuens; OUALoZU3auUs npouecca o0yuenus; MoOeauposanue
nPoPeccuUOHaANbHLIX KOMMYHUKAMUEHLY cumyauutl. Ilonsmue «2omognocms cmylenmos K MencKyibmypHoMY
00WenUI0> PACCMOMPEHO KAK UHMEZDAMUEHAS NPOPECCUOHANbHAS XAPAKMEPUCTUKA JUYHOCTU, KOMOPAs
onpedensem yposenv npopeccuonarusma 6yoyu,ezo Cneyuarucma 6 COOMEEeMCmMeUl ¢ YPOSHEM €20 UHOAIbIUHOT
KOMMYHUKAMUEHOU KOMNEMEHUUU U BKAI0UACT NOMPEOHOCTIU, MOMUEL, NCUXOLI02ULECKUEC KAYeCMEA, NPEOMEMHbLE
U UHMENLeKMYALLHbIE SHAHUS, YMEHUS U HABLIKU, KOMOPbLE NO3G0LAIONM YCNEUNHO UCTLOLbI0BAMND UHOCTDAHNBL
A3bIK 0N 6LINOAHEHUS npodeccuonanrvivlx 3adau. Coenan 6vi600, WMO UHOCMPANHBLI S3bIK CLYICUM GANCHBIM
CPeocmeom MecKYAbMYPHOZO 00WEHUS U 00HOEPEMEHHO 0COObIM MEXAHUIMOM 3P PEeKMuUsH020 COMPYOHULECMEd,
NOCKOIbKY 6AUSEM HA NPOUECC GOPMUPOSAHUS NPOPECCUOHANLHOU KEANUDUKAUUU U KOMNEMEHMHOCMU
6YOywUX CNeUuaIucmos mypucmuueckol cpepot, 0becneuusaem ux KOHKYpeHmocnocooHoCms Ha puiike mpyod u
eapanmupyem mpyooycmpoiucmeo no CneyuaibHOCmu.

Katoueswie ciosa: 20mosnocms Cmyoenmos k MeICKYAomypromy 00uenuio; OUaro2u3auus; MerCKyiomyphoe
obuwenue; moderuposanie; Mypucmuueckas cepa.
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