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COACHING AS THE PEDAGOGICAL TECHNOLOGY
IN PROFESSIONAL TRAINING OF FUTURE SPECIALISTS

The article deals with theoretical analysis of coaching — as innovative pedagogical technology. Relying on a comparative
analysis of scientific and pedagogical sources, the author notes common problems in the scientific research of domestic and
Joreign scientists. It is pointed out that the technology of coaching went through the theoretical analysis, wide practical
application in the theory and practical research by foreign scientists.

It is shown that common features in domestic and foreign studies of coaching are: the construction of educational
processes based on motivational interaction; creation of opportunities to disclose individual’s potential; the equitable
creative activity of participants in the educational process; partnership to support people in achieving their goals.

It has been proved that coaching has all signs of pedagogical technology, common pedagogical activity model of design,
organization, and introduction in the educational process; the organizational component of the structure of different forms
in native classes, other types realization of pedagogical consideration of subjects in educational process; Possibility for the
development of the student’s personal potential and realization of teacher’s potential; The stages of coaching realization
on the basis of knowledge are characterized (twelve stages with realization of practical tasks on each of them).

The author identifies the benefits (enhancement of the activation of the educational process and the motivation of
students to study the course, identify students’ abilities that reveal them as creative people capable of logical thinking,
the development of students leadership qualities and emotional intelligence, high productivity of the educational process
and the improvement of communication skills) and the disadvantages of using coaching technology in the training of
Juture specialists in a higher education institution. It is shown that coaching develops leadership skills for students, which
stimulates the formation of successful teams that provide training for competent professionals in a higher education

nstitution.
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Introduction. One of the conditions for the
competitiveness of a higher education institution
is the availability of an internal quality system
that meets the generally recognized requirements.
Achieving quality professional training is conditioned
by a clear organization of the educational process, the
correct selection of teaching methods, techniques and
technologies. According to S. Nikolaenko (2006), having
a quality system in place will ensure the competitiveness
of the higher education institution.

The analysis of scientific works shows that the use of
innovative training technologies provides the training
of highly qualified, professionally knowledgeable in
their and related fields specialists who are capable of
thinking logically, motivated and able to learn and self-
develop. One such technology that provides effective
training is coaching technology. Although in Ukraine the
concepts of coaching in education are not receiving much
attention, as is the case in many countries, we believe that
this technology should be used effectively in the domestic
education system.

The analysis of scientific works shows that the use
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of innovative training technologies helps to prepare
highly qualified professionals who are well-versed in
their own and related fields, capable of thinking logically,
motivated and able to learn and self-develop. One of the
technologies that provide effective training is coaching
technology. While in Ukraine the concept of coaching in
education is not yet sufficiently addressed like in many
other countries around the world, we believe that this
technology should be used effectively in the domestic
education system.

Coaching, as the newest alternative pedagogical
technology in teaching and effective technology of
competence formation in students, is presented in the
scientific achievements of both Ukrainian and foreign
scientists. Coaching features, prospects of introduction
of elements of the specified technology in the educational
process of institutions of higher education are presented
in studies of domestic (T. Borova, N. Goruk, S. Zhitskaya,
O. Yefimova, L. Kudryk, S. Romanova, G. Poberezskaya,
Y. Surmak, O. Shevchuk) and foreign (D. Druckman,
R. Bjork, J. Wittmore, R. Diltts, B. Wuytsek) scientists.

Features of coaching, as technologies of professional
training of experts, have induced us to carry out scientific
researches in the given context.
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The purpose of the article is to analyze theoretical
studies of the problem of coaching as educational and
pedagogical technology and to determine the feasibility of
using coaching technology in the process of professional
training of specialists in higher education.

The content of the concept of «coaching». The
emergence of terms such as «coaching», <«educational
coaching», «coaching technology» is a new phenomenon
in our educational environment. Translated from English,
«coachy is interpreted as «trains, «inspire», «mentors.

A coach is a counseling trainer who encourages the
client to make the right choice to achieve their goals.

L. Khomenko-Semenova (2015) notes that coaching
develops leadership skills in students (p. 137). Of course,
leaders form successful teams, and these, in turn, give the
labor market a competitive product. As a result, this is a
successful country with a market economy.

We agree with the opinion of S. Romanov (2010),
who describes coaching as a phenomenon of educational
process, built on a motivating interaction, where the
teacher creates the conditions that can unlock the
student’s personal potential to achieve his key goals in a
certain area of knowledge, in the optimal terms (p. 86).

T. Borova (2010) notes that coaching is used to unlock
the individual potential in order to maximize personal
productivity and work efficiency. However, it focuses
on the changes and transformations of human ability to
refine, to change the behavior of people who are difficult
to adapt, and stimulates the birth of new, adaptive and
successful actions.

Coaching, in the opinion of L. Brzezinski (2014), in
education means supporting the student in his or her
development, along the path throughout the education
system. In the coaching method, the center of gravity
shifts to the less traditional elements of the education
system. This means that in the area of competence a person
works not only on knowledge but also on individual,
unique experience. Students are often faced with difficult
situations in their lives that are not generalizable and
cannot be applied to uniform standards. The purpose of
a coach’s action is to identify these needs, as well as to
monitor the role they play in the student’s life, and how
these needs, through strengthening, can improve the
student’s social functioning. The object of a student-coach
relationship is organizational and leadership practices
based on collaboration with people, especially teamwork.
Through coaching, a personal dimension of upbringing is
created, based on the enhancement of autonomy, both in
thinking and in action (p. 169).

C. Munroe (2016) describes coaching as a partnership
to support people in achieving their goals. He notes
that coaching conversations are deliberately guided
conversations that use active listening, skillful questions
and other coaching skills, enhanced by a high level of
emotional intelligence, in order to raise awareness and
encourage accountability in the coaching staff. The
process involves explaining goals, exploring reality,
options, agreement on actions, and their review and

implementing. For educators coaching can be a highly
personalized form of professional training that enhances
learning in classes, teams, management, and even career
advancement.

In our opinion, coaching in education or educational
coaching is a structured interaction between teacher —
student, student — student, which creates opportunities
for students to discover abilities, creative ideas to achieve
their goals, increase the level of motivation and interest in
studying the discipline.

We agree with the position of Yu. Burmaka and
L. Kudryk (2016) who are considering coaching as a
pedagogical technology, which is a model of joint teaching
activities in designing, organizing and conducting
educational process by providing a comfortable
environment for the students and the teacher. It can be
used to organize different types of training sessions (p.
188).

G. Poberezhska (2017) states that coaching as a
pedagogical educational technology is based on some
equal, creative participants in the educational process and
is aimed at the identification and realization of student
potential to achieve high educational and professional,
social, and personal development (p. 102).

Unlike other scientists, N. Goruk (2015) emphasizes
that the technology of coaching should be considered
not only as a pedagogical support or creation of optimal
conditions for the disclosure of the individual potential,
but also for the formation of self-educational competence
of the individual. After all, it trains the ability to act
and learn effectively, develops the skills of independent
cognitive search, self-management and effective
management of their own learning activities (p. 104).

L. Brzezinski (2014) notes that coaching is a process
that helps people and teams to perform tasks in the
most effective way. It involves developing people’s
strengths, bypassing internal barriers and limitations to
achieve personal excellence and facilitate more effective
collaboration as a team (c. 170).

So, we can say that coaching has all the features of
pedagogical technology:

1) is a model of joint pedagogical activity for the
design, organization and conduct of the educational
process with the provision of comfortable conditions for
students and teachers;

2) is an organic component of the structure of various
forms of organization of educational lessons, realization
of other types of pedagogical interaction of subjects of
educational process;

3) has opportunities for developing the student’s
personal potential and realizing the potential of the
teacher.

Practical aspects of coaching technology. Coaching,
as one of the varieties of innovative educational practice,
ispresented in the research of O. Yefimov and S. Zhitskaya
(2017). Scientists say that the main purpose of the coach,
as a facilitator, is to organize a productive dialogue, which
should help generate new ideas and experiences. And this,
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in turn, will push for the implementation of decisions and
set professional goals (p. 4).

Thus, the coach directs the process of receiving
a subjective and objectively new experience. The
main task is the organization of effective pedagogical
interaction, stimulation of self-awareness and rethinking
of personal experience, generation of new experience and
implementation of decisions made in life and professional
activity. The coach helps the student independently
clarify and formulate their life, professional and business
goals and objectives, focus attention on developmental
tasks, seek both internal and external resources, find an
alternative to action, plan, check them for realism, take on
responsibility for their realization, as well is oriented on
the student’s personality and, thus, represents an element
of a personality-oriented approach.

We consider it expedient to analyze the stages
of implementation of <«knowledge-based coaching»
described by L. Brzezinski (2014) in the context of
our scientific research. In the model of <«knowledge-
based coaching» the author identifies twelve stages of
implementation of this process. Let’s characterize them.

In the first stage, participants in the educational
process determine the current state in which the teacher
and student analyze the student’s competencies, his
attitude to the educational problem (or to learning in
general), areas that he cannot cope with, or decisions that
he must confront.

In the second stage, the desired state is determined in
a specific understanding of the level of knowledge needed
to work effectively in the areas where training is being
carried out.

The next, third, stage is to increase the student’s
motivation for development, to activate cognitive activity.

The fourth stage is to identify the reasons that explain
the difference between the desired and the current state of
education of the student identified in the previous stage.

In the fifth stage of the coaching process, a student
development plan is created, which provides for the
definition of the sequence of knowledge transfer.

The sixth stage is characterized by a selection of
methods and techniques that the teacher uses to convey
to students the appropriate theoretical knowledge.

In the seventh stage, they show the usefulness of
this knowledge, that is, they answer: <how is knowledge
applied?»; this stage involves the implementation of
the didactic principle — the connection of theory with
practice, learning with life.

The eighth stage is already a typical practical stage
where the student uses the acquired knowledge in
practice. At this point, the teacher / trainer should
encourage the student to experiment and apply new
behaviors and solutions that he or she has not previously
considered or used.

The ninth stage is to analyze the strengths and
weaknesses, the solutions used and evaluate what was
good, identify and correct mistakes and weaknesses.

The tenth stage of this process involves the
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organization and monitoring of knowledge utilization in
actions, which is combined with objective feedback from
the trainer / teacher / supervisor.

The consolidation of the results is achieved at the
eleventh stage of the process. The social environment in
which the student operates may have a greater impact on
the actions and choices he or she performs than his / her
personal traits or knowledge, so the trainer, together with
the student, should diagnose potential barriers to the
environment and identify areas of social influence.

Thelast, twelfth, stage is completed after a certain time,
for example, in a month, three months and six months, it
consists in checking the effectiveness of the actions taken
in connection with the transfer of knowledge, that is,
confirming the achievement of the goal and formulating
conclusions.

According to researchers, coaching is not only a
technology that is used in certain circumstances; effective
coaching is a method of management, a method of
interaction with people, a way of thinking, a way of being.
Effective coaching leads the teacher to the goal, brings
pleasure and joy, which will benefit all participants in
the educational process. It is a non-directional approach
that promotes high quality of learning and satisfaction
as a result of achieving meaningful goals. It is not only a
function of transferring knowledge and learning to skills,
but also the realization of the function of stimulating
interest in learning, the movement to awareness, the
development of strengths, the unlocking of human
potential, which makes the teaching process more
interesting and effective (p. 170—174).

We agree with M. Kachmarek (2013) that coaching
is to assist the development of a person in need with the
assistance of a trainer. The goal is to develop or improve
specific professional and / or life skills. An important
element of coaching is partnerships and mutual trust
between the coach and the student. Coaching is a very
effective tool to support effective learning. Through the
coaching method, the student finds his or her own path to
achieve an important goal and learns to use his potential
(p.75).

We believe that the main advantages of using coaching
as a pedagogical technology are:

e increasing the activation of the educational
process;

e increase of students’ motivation to study the
course;

e identification of students’ abilities, which reveal
them as creative people, capable of logical thinking;
development of leadership skills in students;
high productivity of the educational process;
development of communication skills;
development of emotional intelligence.

Almost all researchers consider the lack of time as
a disadvantage of this technology. We would add an
impossible individual approach to assessing learning
outcomes, as learning takes place in a group form.
This leads to the replacement of outdated, traditional,



_@ HEIEPEPBHA ITPODECIHHA OCBITA: TEOPIA I ITPAKTHKA (CEPIS: ITEAATOTTYHI HAYKH) BHITVCK No 3 (60), 2019

ISSN 1609-8595 (Print)

inefficient methods and technologies of teaching and
learning with innovative — more pleasant. It should
be noted that without the internal motivation of the
student to study, and teacher to the implementation of
effective professional activity, without the desire for self
— improvement and self-development — it is impossible to
achieve the final result-reflection. We note that coaching
is a kind of method of revealing the potential of the
individual in order to maximize their own productivity
and efficiency.

Based on the results of numerous theoretical studies
and using the accumulated practical experience, we argue
that the use of coaching technology in the organization
of the educational process helps the individual to learn
more than it teaches. This is a successful combination
of not only the method of training, but also the method
of management and the method of interaction with
people. Selection of research and teaching staff and
recruitment of educational institutions do not provide
for the introduction of separate positions of coaches for
students. Therefore, we recommend to revise the content
of professional competences of teachers-curators and
teachers-mentors, where it is advisable to introduce a
number of tasks that would reflect the position of the
coach (consultant, mentor). It is also advisable to update
the content of official or functional duties of scientific
and pedagogical workers who organize and implement
practical laboratory classes, various types of practices in
the context of creating conditions for individual personal

and professional development of future specialists. We
believe that the gradual introduction of our practical
guidelines can serve as a basis for the submission of
proposals for the introduction of the necessary position-
coach-coach for students.

Therefore, we confirm usage of coaching technology in
the educational process contributes to the development
of professional competencies that form the specialty of
the student or his professional suitability.

Conclusion. Research of effective technologies of
professional training of future specialists is defining
in the conditions of formation of competitiveness in
society. Training of specialist should cover not only the
opportunities and needs that exist for now or will be added
in the near future, but also foresee his professionalism «to
grow». Therefore, we see the prospects of our research
in the development and implementation of guidelines
for the integration of elements of various pedagogical
technologies for effective training, as well as the
development of a system for assessing the educational
achievements of students at different stages of their
education in higher education.

Taking into account individual potential opportunities
in assessment of educational achievements is possible in
active applying of coaching — as educational technology
at which activity of the teacher (the mentor, the coach)
provides research of new, the most optimum ways
for achievement with a certain purpose, creation of
perspective tasks for personal and professional growth.
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KOYYMHTI 9K NETATOTTYHA TEXHOJIOIIS
B IPO®ECIMHINI HIATOTOBIII MAMIBYTHHOTI'O MAXIBIIS

J3ikoBcbka Mapis, nupextop [Ipupoaaudoro komemKy
JIbBiBCHKOTO HallioOHATTBHOTO yHiBepcuTeTY iMeni IBana Mpanka,
ByJ1. Tapnascbkoro, 107, 79017 JIbBiB,
mariya.dzikovska@Inu.edu.ua

Y cmammi 30iticneno meopemuunuil anaiis Koyuunzy SK HHoBAUIHOT nedazoziunoi mexnonozii. Asmop, cnupaouucy
HA NOPIBHANLHULL AHALL3 HAYKOBO-NE0az02iuHUX OACePel, 3a3HAUAE NPOOLEMIU, K € CRILLHUMU Y HAYKOBUX O0CILONCCHHAX
BIMUUSHAHUX MA 3aPYOINCHUX YUeHUX. 3a3HAUEHO, WO MEXHOI02I8 KOYUUH2Y OMPUMANA TDYHMOGHUT MeOPemuuHil
ananis ma Wwupoxe NPaAKmuute 3acmocyéanis came 6 meopii ma nPAKMuUUHUX OOCIIONCEHHAX 3aPYOINCHUX YUCHUX.

Tokasano, wo cnitbHUMU O3HAKAMU I GIMUUSHIHUX A 3aPYOINCHUX OOCTIONCCHMUAX KOYuUH2Y €: n00Y006a 0CEIMHb020
npoUeCy Ha MOMUBYIOUIll 63acMO0IL; CMEOPEHL MONCIUCOCTEL OIS POSKPUMMS NOMENUIALY 0COOUCMOCMI; PI6HONPABHA
meopua OLIbHICID YUACHUKIE 0CBIMIBLOZ0 NPOUECY; NAPMHEPCME0 0Nt NIOMPUMKU 100l Y D0CSAZHeHHT CB0IX Uinell.

Josedeno, wo xoyuunz mae 6¢i osnaxu nedazoziunoi mexnonozii (modeiv cninvnoi nedazoziunoi Oisavnocmi 3
NPOEKMY6anisl, OP2AHI3AUil Mma NPoedeHts 0CEIMHLOZ0 NPOUECY; OPLAHIUNA CKAA008A CIMPYKMYPU DISHOMAHIHUX
Popm opzanizauii HABUANLHUX 3AHAMDb, Pealis3auil inuux 6uoie nedazoziunoi 63aemooii cy6’'ekmie 0ceimiboz0 NPouecy;
MOJNCIUBICMY  OlLsl PO3GUMKY 0COOUCTNICHO20 NOMEHUIANY CMmydenma ma peanisauii NOMeHyiHUxX MONCIUBOCTElL
BUKIAOAUA); CXAPAKMEPUI0BAHO eMany Peanisauil Koyuunzy na ocHosi suansv (08anadusmos emanis i3 peanisayiclo
NPAKMUUHUX 360AHD HA KOJNCHOMY 13 HUX).

Aemopom susnaueno nepesazu (nidsuwenns akmusisayii 0Ceimmb020 npoyecy ma MOmueauii cmyoenmis 0o GusUenHs
HABUANLHO20 KYPCY; GUSABACHNS 6 cydenmie 30i6Hocmeil, SKi POSKPUBAIOMYb X K KPeAmueHux mooet, 30ammux 0o
JI0ZIUH020 MUCLEHHSL; PO3GUMOK Y CMYOenmis Mi0epCoKux SKOCMeN ma eMOuiin0z0 tHmeieKkmy; 6UCOKd NpooyKmMuUeHicmy
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0CBIMHBO20 NPOUECY MA  YOOCKOHALEHHS KOMYHIKAUTIHUX HABUUOK ) MaA HeOONIKU 6UKOPUCTIAIH TNeXHON021T KoyuuHzy
y npogpecitiniti nidzomosyi manubymuix gaxisyie ¢ ymosax 3axaady euwoi oceimu. Iloxasano, w0 Koyuumz po3cueae
JUO0epCoKl SKocmi 6 cmyoenmis, wo CMUMYMIOE (DOPMYSAHHIO YCHIUHUX KOMANO, sKi 3abe3neuyiomv nidzomoeKy
KOHKYPEHMOCTIPOMONCHUX (DAXIBUIE 8 YMOBAX 3aKIAOY SULLOT OCBIMIL.

Knouoei croea: xoyu; xoyuunz; Koyuuiz-mexnon02is; 0Ceimuitl Koyuunez; npopeciina niozomosxa; Sxkicmv oCeimu.

KOYYUHI KAK IIEJATOTNYECKAA TEXHOJIOTHUA
B TIPO®ECCUOHAJIbHO ITOJATOTOBKE BYJIYIIETO CITEITUAJIICTA

Jl3ukoBckast Mapus, qupextop Kosuieka ectecTBo3HAHUS
JIBBOBCKOTO HAIIMOHAIBHOTO YHUBepcuTeTa uMenn Msana Mpanko,
ya. Tapuasckoro, 107, 79017 JIsBoB, YkpaunHa,
mariya.dzikovska@Inu.edu.ua

B cmamove ocywecmenen meopemuveckull aHAIU3 KOYuuHza KAK UHHOBAUUOHHOU Nedaz02uveckoi MexHOL0ZUU.
A8mop, UCnonv3ys pe3yiomamvt Meopemudeckozo Anaiu3a HayuHo-nedazozudeckux UCMoYHUKO8, YKkasvleaem Ha 00uue
nPoGIEMbL 8 HAYUHBIX UCCIE0BAHULX OMEUECNEEHHBIX U 3apYOecHbix yuenvix. OmMmeueno, umo mexnoi02us Koyuunza
NOIYUUTLA OCHOBAMETLHI MEOPEMUUECKULL AHATU3 U WUPOKOE NPAKMUUECKOE NPUMEHEHUS UMEHHO 8 UCCIeO08AHUSX
sapybexcnvix yuenvix. Jlokasano, wmo Koyuunz umeem 6ce NPUSHAKU Nedazozudeckoil MexHOI02UU; 0XAPAKMEPU308aAIDL
IMANL PeATU3AUUL KOYUUH2A HA OCHOBE SHAHULL; ONPeOeNeHbl NPEUMYUECMEA U HeOOCMANKY UCNOIb308AHUS TNEXHOL0ZUU
Koyuumza 6 npopeccuonarbioll nodzomogke Oyoyuux Cneyuaricmos 8 YCrLo6UsX 8bicuiezo yuebiozo 3asedenust. Jloxasano,
4mo KoyuuHe passusaem audepckue Kavecmea y cmyoenmos.

Kntouesvte cnosa: xauecmso 06pazosanus; Koyu;, KOyuuHz; KOyuunz Kax mexnonozus; 00pasoeamenrvtvlil Koyuunz,
npogeccuonanvias nodzomosKa.

Cmamms naditiwna 0o pedaxyii 15.05.2019
IIpuiinsmo do dpyxy 19.09.2019



