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INTERCULTURAL COMMUNICATION OF FUTURE
SPECIALISTS:
THE NATURE OF THE CONCEPT

This article analyzes the concept of «communications, <intercultural communications, <speech etiquette». It is con-
sidered the problem of formation of ability of the individual to effective cross-cultural communication as a means of
understanding the mental peculiarities of different cultures, which guarantees an effective dialogue between cultures
in the world. It is emphasized the important role of speech ethics in the intercultural communication. It is submitted the
characteristic of the cross-cultural misunderstandings in the communication process.

Keywords: communication; intercultural communication; professional activities; speech etiquette; tolerance.

Introduction. One of the important features of our
time is the increasing number of people who are in con-
tact with cultures other than their native culture. The
process of globalization contributes to understanding
the world of communication between different cul-
tural systems as an essential element of the picture of
the modern world. Related to the phenomenon of glo-
balization processes involving regular contacts in vari-
ous fields between different cultures. This situation re-
quires solving practical problems and issues of cultural
adaptation representatives of a culture on the territory
of the existence of different cultural communities.

Issues of the day in the context of the quality of
higher education is intercultural communication that
promotes communicative competence of specialists.
Among foreign and Ukrainian researchers, examined
the problem of intercultural communication,
noteworthy works by Z. Hasanov, V. Zasluzheniuk,
S. Kucherian, V. Miroshnychenko, O. Zhornova, S. Ni-
eto and others.

The results of researches and analysis of
publications indicate that the issue of cross-cultural
communication is extremely complex and significant.
The purpose of the article is to determine the meaning
of «intercultural communication» and its importance
for the future profession of specialists.

The main researches. Communication, as S.H. Ter-
Minasova said, is a process of messaging, is constantly
playing meanings, since they are not the same in
people who speak the same language, who grew up in
the same culture (Tep-Munacosa C.T., 2010). Thus,
communication enables you to share information, ex-
periences and to establish the contacts. Its effective-
ness depends on the capacity of all stakeholders to re-
ally understand each other. The common language is
not evidence of a common imagination interlocutors
about the subject of conversation, resulting in confu-
sion arises even native speakers. The concept of «the
relationship between language and thought» O. Po-
tebnya unravels the complexities, that arise in the
process of communication: speech act only stimu-
lates the listener mental activity, which is more or less
similar to that of the speaker, the speaker’s thoughts

are not transmitted to the listener; never listener idea
is not identical with the concept of the speaker. Any
insight is at the lack of understanding, any agree-
ment - together disagreement (ITore6ust A.A., 1985).
Thus, each person has their own outlook. Her personal
perception of the environment is reflected in the forms
and methods of information transfer interlocutors.
We agree with the opinion of V.M. Manakin that
communication can be considered broadly as channels
of transmission and receipt of information, which
involved machine devices, artificial intelligence ... etc
(Manaxkin B.M., 2012) and in the narrow sense as the
main route of human communication. Therefore, the
term «communication» means the exchange of ideas
and mutual understanding between people in the
process of communication. It is known, the nature of
the interaction between a culture driven by their social
origin, upbringing, education, professional activities,
individual worldview. Sometimes it leads to some
difficulties in communication. However, because the
cultural program recorded in the subconscious and
brings together community, misunderstandings can be
quite easily overcome (Manakin B.M., 2012).

More obvious are the difficulties found in
intercultural communication. Internationalization
and globalization in society require networking
internationally, within intercultural communication.
The term «intercultural communication» in the nar-
row sense appeared in literature in 1970. The first to
develop intercultural questions were scientists in the
USA, where there was a need to study the problem
of confrontation of different racial and ethnic groups.
Researchers were able to justify the complexity of the
phenomenon of human communication in general, and
significant differences in the standards, values, beliefs,
thought patterns and behaviors that are characteristic
of different cultures (Lin M., 2003-2004).

Since the 80s of last century, researchers of the
USA and Western Europe in the field of sociology,
cultural studies, psychology, linguistics, philosophy,
showing increased interest in issues of intercultural
communication. Among the most important problems
of the theory of intercultural communication
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is prevention and elimination of cross-cultural
misunderstandings. Schools and institutions, scientists
around the world are engaged in research of these
issues (Porter R.E. & Samovar L. A., 1988).

Let us consider the views of scientists on the concept
of «intercultural communications. Intercultural
communication is both a science and a set of skills
that need to master during communication, since the
interaction with another culture requires some knowledge
and skills, focus on the legacy established norms and
social practices of people belonging to different national
and ethnic communities (Lin M., 2003-2004). According
to the definition of ES. Batsevych, intercultural com-
munication is the process of communication (verbal
and nonverbal) people (groups) belonging to different
ethnic communities usually identical different languages,
have different communicative competence, which
can cause communication failures or communication
culture shock (Banesuu M.C., 2004). So, to overcome
misunderstandings and conflicts are necessary study of
the relationship between culture and communication
through the detection of characteristic different peoples
cultural models.

Most of the proposed definitions of the term
«intercultural communication» based on the
opposition of intercultural and intracultural com-
munication: intercultural communication takes place
when the manufacturer message - representative of a
culture and message receiver - other culture; intercul-
tural communication is an adequate understanding
of the communicative act of two members belonging
to different cultures (Lin M., 2003-2004). Analysis
of researches suggests that at present there are many
approaches to the definition of «intercultural com-
munication». So, the researchers S.L.. Myshlanova and
T.M. Permyakova, summarizing them, got that «inter-
cultural communication» is:

—  field that studies the interaction of individuals
with different samples of original historical behavior;

—  interaction of the sides with different experiences;

— such kind of communication in which the
one who sends and the one who receives belonging to
different cultures;

— process of communication (verbal and
nonverbal) between communicants who are carriers
of different cultures and languages, or set specific
processes of interaction between people belonging to
different cultures and languages (Munuranosa C.JL.,
[Tepmsxosa T.M., 2005).

It should be noted, one national culture is not
homogeneous, as indicated P.M. Donets, calling
communication between speakers of various
subcultures (ethnic, regional, age, professional, etc.)
within a single national culture, intersubcultural. It is
emphasized that the joint national cultural baggage is
quite sufficient to achieve understanding. Therefore,
problems within such communication is mostly caused
by pragmatic way (estimated, guidelines, prejudices,
etc.) (loner I1.H., 2001).

Agreeing with the opinion of scientist, consider
that a feature of intercultural communication is
understanding the differences of the partner, as well as
differences of his motivations, intentions, background
knowledge, code (language, symbolism, symbols, etc.).
Intercultural and intracultural is certainly related
phenomena occurring in the interaction of people in
a particular place and at a certain environment; both
include elements of language games and characterized
some similarities and differences of cultures of the
participants; success of both depends on consistency,
competition and cooperation.

Intercultural communication in which culture and
language interact, based on two types of behavior.
Universal behavior common to all cultures, based on
biological inheritance of a person which is passed from
generation to generation. In addition, various ethnic
groups characterized by specific behavior that is influ-
enced by the social and physical environment. Specific
behaviors form a specific culture, which can be defined
as mentality or a set of conventions that govern social
relationships (Masbuesa K.C., 2002).

It is known that verbal components play an
important role in interacting with other people which
are the main carriers of values posts. However, some
researchers argue that the share of non-verbal signals in
interpersonal communication is 60% - 80% (baresuy
®d.C.,, 2004), which proves the importance of studing
of other semiotic systems. When interacting cultures
it can occur intentionally beating in the process of
communication and conflict, due to differences of verbal
and nonverbal codes in carriers of different cultures.

We consider that national speech etiquette plays
an important role in intercultural communication.
Culture of communication is a priority component of
professional culture of specialists. It synthesizes a set
of knowledge, values and behavior patterns specific to
business communication situations and skills flexibly
implement them in practice in order to ensure the
effectiveness of joint activities.

Culture of professional communication is charac-
terized by the level of knowledge and communication
skills and allows to cooperate which directed to an ef-
fective professional capacity. Ethics of business com-
munication are considered in the scientific works of
I. Alohina, T. Argentova, V. Spivak and others. Under
the rules of etiquette they understand the feasibility of
the use of speech means in different social conditions
(the speaker selects some formulas of speech etiquette
according to the social status of the partner of com-
munication). Pragmatic rules - a rule of communica-
tion and communication tactic). The practice of com-
municative approach to language learning convinced,
These components of communication play in it no less
important role than, for example, the correctness of
speech, so incorrect address of a violation of etiquette
rules may result in more negative consequences than
grammatical or lexical error. Long, unfilled pauses, in-
complete sentences, incoherence of speech lead to loss
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of interest on the part of the listener. Therefore, com-
pliance with the rules of speech etiquette will improve
the culture of professional communication of specialists
(Tanuibka M.M., 2004).

It should be stressed that the speech etiquette
permeates all spheres of human life and activity, it is
considered as a set of cultural, national and social rules
of language and communicative behavior inherent in
certain nations and ethnic. Such cultural phenomena
consists of stable behaviors that define rules for
establishing contacts between the speechers, the
rules for choosing the right style of communication
according to their social roles and positions of
situation. This can be formulated the definition of
speech communication etiquette. It is communication,
which takes place in accordance with social, cultural
and historical norms prevailing in typical situations of
human interaction. Note that it includes both verbal
and nonverbal component.

We agree with the scientist K.C. Maltseva, who
is exploring cross-cultural misunderstandings in the
translation process, determined that:

—  communicative strategies of different cultures
are formed in relation to the behavioral norms of
the culture and in accordance with acceptable and
desirable communicative behavior within the culture;

—  the communicative channels of culture reflect
the priorities in the hierarchy of values that may differ
across cultures and cause problems in understanding
between different cultures;

— incompatibilities between different cultures
are not limited linguistic and behavior and relate
differences in cultural experience different cultural
communities, affecting the structure and configuration
of communication systems;

— the communicative gap between cultures
can be eliminated by the introduction of synthetic
procedures (increased the intercultural competence of
the communicants);

(Mamsresa K.C.; 2002).

Conclusions. So, cultural diversity of Ukrainian
society encourages each individual to constructive
engagement, to form a positive attitude towards people
of other nationalities, to develop knowledge about
the culture that surround us. One of the main tasks
of modern education is the education of the person
who is able to learn and create the culture through
the dialogue of communication, that requires that
all partners will have a high level of communicative
culture, communicative competence, developed
communication skills. It is possible for properly orga-
nized of intercultural dialogue. This dialogue has an
important developmental role in modern society, as it
is able to turn a person into a representative of another
culture, giving him the opportunity to understand the
companion.

Dialogue in the idea of culture is a dialogue of dif-
ferent opinions and ideas, always is a dialogue of dif-
ferent cultures. A true intercultural dialogue reveals
common values, outlook and traditions. Different
cultures have so many underlying ideas of culture of
peace: the idea of the unity of humanity and respect
for the rights of every human life, freedom, tolerance,
justice, solidarity, care for the environment. This
allows a person to help to increase the area of justice
and reduce inequality, the strengthening the ideals
of understanding, tolerance and solidarity among all
civilizations, people and cultures.
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M. M. lNmmkas. MEJKKYJIBTYPHAA KOMMYHUKAIIA byYyAYHIUX CIIEITUAJINCTOB:
CYIIHOCTD ITIOHATUA

B cmamve anaiuzupyromcs NOHAMUSL <KOMMYHUKAUUS>, <MEICKYToMYPHAST KOMMYHUKAUUSL > <PEUeBoll Imu-
Kems. Paccmompena npobaema popmuposanust cnocoonocmu IUUHOCmu K 9P Qexmuenoti MelckyiomypHotl Kom-
MYHUKAUUU KAK CPeOCmEa NOHUMAHUSL MEHMATLHBIX 0COOCHHOCMEl PASIUYHBIX KYJILINYD, SAGLACMCI 2apanmom
agpexmueozo duanoza kyavmyp 6 cospemennom mupe. Iloduepkusaemes 6axcHas poib peuesozo IMUKY 6 MENHCKY.Ib-
myprom obwenuu. Jlana xapaxmepucmuka MelCKyIvmypHvix HedOPa3yMeHuil 6 nPoUecce KOMMYHUKAUUL.

Kntouesvte cno6a: KoMMyHUKAUUS; MEHCKYTOMYPHAS KOMMYHUKAUUS; NPOPECCUOHATOHAS 0eameNbHOCTY; pede-
80U IMuKem; moaepaHmmocmy.

M. M. Iumunska. MIZKKYJIBTYPHA KOMYHIKAIIISI MAMBYTHIX AXIBIIB: CYTHICTh
INOHATTA

Y cmammi ananizyromvcs noHAMMA <KOMYHIKAULSL>, <MIACKYAbMYPHA KOMYHIKAULS>, <MOBIEHHEBUL emuKems.
Posensiymo npobremy gopmysarnis 30ammocmi 0cooucmocmi 00 epexmusnoi MiNcKyiomypoi KOMyHiKauii sx
3ac00y PO3YMIHHSL MEHMATLHUX 0COONUBOCEN] PISHUX KYTLMYD, W0 € 2APAHMOM ehekmuenozo 0ianoey Kyivmyp y
cyuacnomy ceimi. Komynixayin dae asmozy obminiosamucs ingpopmayicio, 0oceidom ma € cnocoboM HAIAz00HCEeHHS
konmaxmie. Ii epexmuenicmo 3anescums 6i0 cnpoMONICHOCMI YCIX YUACHUKIE Ub020 NPouecy OicHO 3Po3yMimu 00He
001020. Cnilona mosa ne ceiouums npo Cniiviy Y6y CNiBpoIMOGHUKIE NPO NPpeomem PO3MOBUL, 8 PESYALIMAmi 4020
HeNnoOPO3YMiHHs BUHUKAE HABIMY Y HOCIIB8 MOBUL.

Aemop niokpecnioc 6axciuey poib MOGLCHHEE020 eMUKY Y MINCKYIomypHomy cniakyeanni. Ipaxmuxa
KOMYHIKAMUBH020 Ni0X00Y 00 BUBUEHHSI MOBU NEPEKOHANA, W0 NPABUILA MOBIECHHEBO20 emuKemy 6idizpaiomy y
HbOMY He MEeHU BAINCTUBY POJLb, HIJC, HANPUKILAO, NPAGULLHICIY MOGLEHHS, OCKLIbKU HENPABULLHE 36EPMANHSL i3
NOPYULEHHIM emUKemHoi HOPMU MOJce NPU3BECL 00 OLIbIUL He2ZAMUSHUX HACAIOKIS, HIJC ZPAMAMUYHA YU TeKCUYHA
nomunxa. Tousani, nesanosneni naysu, He3asepuieni peuenis, Hese a3Hicms Mosaes 6edyms 00 empamu inmepecy
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3 6oky cayxaua. Tomy dompumanis npasuil MOGIEHHEBOZO eMUKEMY CRPUSMUME YOOCKOHALEHHIO KYIbmypu
npogecitinozo cniikysanus axisyis.

3pobaeno 6UCHOBOK, WO 0OHUM 13 20JI08HUX 3A60AHD CYUACHOL OCBIMIU € BUXOBAHHSI 0COOUCMOCTL, KOMpPa 30amua
nisHABAMU T MEOPUMU KYIbMYPY WLAXOM OAN0ZIUHO20 CRIIKYGAHNSL, U0 BUMAZAE 6i0 YCIX YUACHUKIE Nedazoziuiozo
npouecy 8UCOK020 PiBHS KOMYHIKAMUBHOL KYIbMYPU, KOMYHIKAMUBHOT KOMNEMEHMHOCMI, PO3BUHYMUX HABUUOK
CNIIKYBAHHSL.

Karouosi cnosa: KoMyHikayis, MiHCKYJIbMYPHA KOMYHIKAUIS, MOBIEHHEGUI emuKem,; moJlepanmHicmy;
npogecitina disnvricmo.
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AKMEOJ10r4HI 3ACAAN HENEPEPBHOI MPO®ECIUHOI
NIAroTtoBKU AXIBUIB PISUYHOITO BUXOBAHHS:
BA30BI NMOHATTH

Y cmammi na ocnoei nayxosux nioxodie 00 miymauenis Cymmocmi nOHSmMy Henepepenoi npopeciinoi nidzomosxku
paxieyie isuunozo 6UXOBANHSA HA 3ACA0AX AKMEONOZT asmop po3eisadae 0a3061 NOHAMMS, WO CMOCYIOMbCS
npogecitinoi nio2omosku, maxi Kk <Kyabmypa», <«Qisuuna Kyivmypas, <Qisuune UX08anisy>, <CUCMEeMA Qisuunozo
BUXOBANHHSL», <QI3KYAbMYPHA 0CGIMA» MA NOHAMMSL, MAa PO3KPUBAE CYMMICMb MA CNEUUPIKy <«HenepepeHol

npogecitinoi nidzomosxu», wo 3abesneuyioms 00CszZHeHHs 0COOUCTICTNIO <AKMe> — 6ePULUH CE0IX 30i0HOCmell.
Kniouosi crosa: axme; axmeoinozis; npogpecitina nidzomoeka; (pisuuna Kyavmypa; Qisuuie 6UX08anms.

Beryn. /[lociimkeHHS aKMeOJIOTIYHUX 3acaj
HeriepepBHOI Tmpodeciiinol miaroroBku ¢axiBIliB
(pisruHOro BUXOBaHHs OTpeOyE aHaNi3y 6a30BUX 110~
HATDH focijpkents. s 1boro BUKOPUCTAEMO [IPUH-
uunu kaacudikarii MOHATb AOCHIIKEHH IpobemM
HerlepepBHOI MpodeciiiHol OCBITU SIK 3HAHHS TIPO
IiJIeCTTPSIMOBAHICTh TPOAYKTUBHOI AisTbHOCTI JITOU-
HU TIPOTSTOM JKUTTH, 3aniponionoBaHi [. B. CokosioBoio
(Oruer’ok B. O., Cucoesa C. O., Xopyxa JI. JI., Coko-
gosa I. B. ra in., 2012, c. 265-277).

Merto10 crarTi € aHaji3 HayKOBOTO Te3aypy-
Cy cyTHOCTI 6a30BUX MOHSITH MOCII/IKEHHS TTPOOJIe-
MW HellepepBHOI TpodeciitHol miiroToBku (axiBIliB
(bism4UHOTO BIXOBAHHS Ta TOCATHEHHS <aKMeE>.

XapakrepucTuKa 6a30BHX MOHSITH AOCHIIKEHHSI.
Tpeba sayBauTH, IO AOTEIEp Y HAYKOBil JiTeparypi
He ICHYE€ 3araJIbHOIIPUHHATOTO TPAKTYBAHHS <«OCBITH».
Y cyuyacHUX yMOBax pO3BUTKY HAIliOHAJIbHOI OCBITH,
TIOHSITTST <OCBITa» PO3IJIAIAETHCS, SIK TIPOIIEC 1 pe3yJibrar
YIOCKOHAJIEHHsI 3110HOCTEl 1 IIOBEAIHKI 0COOUCTOCTI,
MIpU SIKOMY BOHA [IOCATA€ COIiaJIbHOI 3pIJOCTi Ta
IHJWBIZyaJbHOTO 3POCTAHHS, 3a BHU3HAYEHHSM,
npuiinsatuM XX ceciero lenepanbHoi koHbepeHiii
IOHECKO (Orues’'iok B. O., Cucoesa C. O,
Xopysxa JI. JI.,, Cokomona L. B. ta in., 2012, c. 238).

3 MeTo0 BUBYEHHSI TIpodeciiiHoi MiATOTOBKU
daxiBiiB (Hi3sUUYHOrO BUXOBAHHS, SIK€ 3/1HCHIOETHCS

Y BUIIUX HABYATBHUX 3aKJaaX YKpaiHU, MU PO3TJ-
JIATIMEMO TIOHSTTS «BUIIA OCBITa» 32 3aKOHOM YKpaiHU
«IIpo Burry ocsity» (Ne 1556-VII Bixg 01.07.2014)
Jle 3a3HadeHo, mo: «Buma ocBita — cyKynHicTb
CUCTEMAaTU30BAHUX 3HAHD, YMiHb i IPAKTUYHUX HABUYOK,
crocobiB MucaeHHs, npodeciiHuX, CBITOIISIHUX 1
TPOMAITHCHKIUX SKOCTEN, MOPATbHO-eTUYHUX I[IHHOCTEM,
{HIIMX KOMIIETEHTHOCTEH, 3700yTUX Y BUIIOMY
HaBYAJIBbHOMY 3aKJIa/li (HAYKOBIi yCTAHOBI) y BiIITOBIHIN
rajy3i 3HaHb 3a MEBHOIO KBaJTi(PiKaIli€ro HA PIBHIX BUIIOL
OCBITH, ITI0 32 CKJIA/IHICTIO € BUIIUMH, Hi’K PiBEHb TTOBHOI
3araJibHOI cepeiHbol ocBiTH» (3akoH Ykpainu «IIpo
Buiiy ocBity» (Ne 1556-VII Bix 01.07.2014).

[TixroToBka caxiBiiB Bcix mpodiiiB 31 HCHIOETHCS
Ha HAYKOBO-TEOPETUYHOMY PiBHI, 1110 BCTAHOBJIIOETHCS
Jlep>KaBoI0 y BIJIMOBIIHOCTI 3 IOCSITHEHHSIMU HAYKU,
TeXHIKa 1 KyJbTyPH /I KOXKHOI TPYTIH ClIeliaTbHOCTel
BY3iB KpaiHU.

Briepiie moHATTST «KyJbTypa» B)KUB BUIATHUU
PUMCBKUI MUCJIUTENb, OPaTOpP 1 AEPKABHUN isd
IMunepon (106-43 pp. no H.e.). Y kyabrypi Bin BOauas,
3 OTHOTO GOKY, SIIBHICTD IO TIEPETBOPEHHIO TTPUPOIH
Ha 6J1aro JIOAUHU, a 3 1HIIOro, — 3aci0 yA0CKOHAIEHHS
JIYXOBHUX cuJl Joaunu, ii podymy (Karan M. C,
1996, c. 9).

Y Benukomy TJayMadyHOMY CJIOBHUKY CYy4YacHOI
YKpaiHChKOI MOBHU 3a3HAuYeHO, 10 KyJabTypa (JarT.
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