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DIRECTIONS OF THE IMPLEMENTATION OF THE SWEDISH
EXPERIENCE FOR QUALITY ASSURANCE OF HIGHER
EDUCATION IN UKRAINE

An important aspect of the methodology of scientific research, that involves the study of foreign experience, its
comparison and contrast, is the problem — how and in what forms it is possible to use / implement the learned experience.
The expediency of applying to the experience of dif ferent countries, in our research — the Swedish experience in ensuring
the quality of higher education — is beyond doubt. In the present circumstances, no developed country can afford to isolate
itself from the international community. This fully applies to education.

Investigating the problem of the quality of higher education, the analysis of normative documents regulating various
areas of quality assessment category; foreign experience of this problem makes it possible to state that the quality
of education is an urgent problem in many countries. Separate directions of the implementation of the experience of
organizing the quality assurance system in Sweden in the practice of the work of domestic institutions of higher education
are proposed in the article. The quality of education, as a pedagogical category, reflects the level of preparedness of
educational institutions to provide educational services to different categories of the population.

The author clearly describes the areas of creative application of the Swedish experience in quality assurance of higher
education in in Ukraine, in particular: voluntary and motivational interest of each educational institution in conducting
an independent expert assessment of quality; involvement of students in the evaluating the quality of higher education as
an integral part of the higher education quality network; establishment of independent agencies evaluating the quality of
higher education; the introduction of a single university test in institutions of higher education in Ukraine; the availability
of necessary practical work experience (especially for students who study part-time or distance learning); the obligatory
introduction of university rankings in the system of external quality evaluation. It is noted, that the indicated directions of
implementation the Swedish experience are possible under the condition of implementation a number of tasks, which are

Jormulated by the author in the article.
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Introduction. Today’s European education is a
degree training of specialists, a strong university science,
participants’ mobility in the educational space, as well as
an extremely high responsibility to society for a qualitative
component controlled by the public and its own authority.
The creating a common European educational space
changes the function of education, making it a crucial
role in the social and economic development of European
countries and provides higher education quality. In
general, the issue of quality of higher education is the
cornerstone of European education. The main measure of
quality is whether the consumers of educational services
are satisfied with training programs and, whether, as a
result, they are integrated into the labor market, ideally,
on the scale of the entire European continent.

In the context of holding foreign studies in the field
of education, it is worthwhile comparing such national
educational systems, which, along with the specific
differences are also characterized by common features. At
the same time, we consider that ineffective results will
be the comparison of those national educational systems
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that have nothing or nothing to do with each other.
Therefore, in the context of investigating the foreign
experience, we consider it appropriate to compare the
features of formation of the quality assurance system of
higher education in Sweden and the stages of formation
of the identified system in Ukraine.

The purpose of the article — to distinguish the
directions of implementation of foreign experience in
the practice of higher education institutions in Ukraine
on the basis of theoretical and methodological analysis
of the formation and development the system of quality
assurance of higher education in Sweden.

The problem of evaluating the quality of higher
education in Ukraine has become extremely important
today. And this trend in education is a global and
European one. According to Andreas Schleicher, the
international comparative analysis shows that it is
possible in the educational sphere in terms of quality,
equality and efficiency of the services provided by world
leaders in the educational sector. Such an analysis will
help the politicians to set achievable targets based on
measurable indicators. It will also help to understand
how various educational systems solve such problems.
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The international perspective enables policy makers and
practitioners to develop a clearer idea of educational
systems and better understand the concepts and
structures, the strengths and weaknesses behind these
systems. Before changing and improving the educational
system, it needs to be understood (Schleicher, 2018, p. 39).

The quality category is one of the central in the
conceptual analysis of the education system. The
philosophers, economists, managers, sociologists and
educators are actively using it. The quality of education
becomes a key concept in the arsenal of consumers of
educational services — employers, students, society as a
whole.

The quality of education is a complex of characteristics
of the educational process, that determine the consistent
and practically the effective formation of competence
and professional consciousness. This is a certain level
of knowledge and skills, mental, physical and moral
development, which the graduates of the educational
institution have achieved in accordance with the planned
goals of education and upbringing (The Ministry of
Education and Science of Ukraine. Official website).

Directions of the implementation of the Swedish
experience for quality assurance of higher education
in Ukraine. We will formulate the prospects of creative
application the ideas of the Swedish experience in
quality assurance of higher education in Ukraine in the
context of presenting the characteristic features of the
higher education system itself and the peculiarities of its
qualitative assessment.

One of the aspects of higher education is the
peculiarities of the organization of admission to higher
education institutions. The analysis of the results of
our research make it possible to state that one of the
grounds for admission to higher education institutions
in Sweden can be a 4-year work experience, provided
that the applicant is at least 25 years old, and that his/
her knowledge of Swedish and English corresponds
to the requirements of the program of the senior high
school (Karpenko, 2005, p. 192—-193). We find that the
availability of the necessary practical work experience
can be a valid basis for enrollment of students to study
(within the chosen specialty), especially when it concerns
the part-time study form.

Another aspect of higher education is the enrollment
of entrants in the number of students, when the number of
applicants far exceeds the number of seats offered by the
University. In Sweden, if the number of places proposed
by the institution is less than the number of those willing
to study there, then a competition is being conducted, the
criteria of which are: school grades, sometimes the work
experience, as well as the results of a single university
test that was introduced after the reform in 1977 in order
to provide access to higher education for young people
who do not have the certificate of secondary education.
Since 1991, the university test is made up of everyone
who wants to study at the higher education institutions
of Sweden, which is held twice a year, in April and
in October. We consider it appropriate to review the
possibility of introducing a single test in institutions of
higher education of Ukraine, as the results of the tasks of
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the applicants to indicate the level of formation of general
competencies that characterize the level of development
of the applicant (Karpenko, 2005, p. 192—193).

An important direction of quality assurance of higher
education is the introduction of university ratings in the
system of quality assurance in higher education, which
contributes to the improvement and implementation of
significant changes in the domestic university ratings.
First of all, it should be noted that the world’s most popular
rating assessment systems of HEIs are: The Shanghai
Rating (The Academic Ranking of World Universities),
the QS (The QS World University Rankings), Times
Higher Education (Podolianchuk, 2012, p.8-9). Being on
the lists of these ratings is considered a sign of the success
of a certain higher education, and therefore, it is ensured
by an appropriate number of students, and contributes
to the effective qualitative selection of teachers, and
the improvement of financing, and the preparation of
competing professionals, etc. The domestic institutions
of higher education of all the tops, unfortunately, do not
participate. The main reasons for these are: inadequate
funding, low qualification of the teaching staff, inadequate
support by the employers. These factors usually cause
certain imprints at the level of recognition of our HEISs.

We believe that the situation with the involvement of
leading domestic higher education institutions needs to
be corrected based on the main evaluation criteria used
by the universities and colleges in Sweden, in particular:
the reputation among scholars, citation of scientific
publications by the representatives of the university, the
ratio of the number of teachers and students, the attitude
of employers to graduates, as well as the relative number
of foreign teachers and students, etc.

It is worth mentioning another indicator of quality
and quantity in the ratings of representatives of certain
states, which indicates good support from the state side.
In particular, the majority of ratings are dominated by the
representatives from the UK and USA. For example, in the
Shanghai ranking in the first 10, we see 9 representatives of
the United States and 1 of England. If we take a look at the
Times Higher Education ratings this year, then there are
some differences: 6 representatives of US, 3 representatives
of UK and 1 representative from Switzerland.

The formation of world and domestic ratings is
complex and controversial. However, the introduction
of university rankings in the quality assurance system
of higher education contributes to the improvement
and introduction of significant changes in the domestic
university rankings, namely: the presence of a relatively
large number of domestic professional editions in various
scientometric databases, citation systems; the high activity
of university teachers regarding the publication of the
results of their own scientific research in foreign scientific
publications and the interest of leading domestic higher
education institutions in high places in world rankings. It
should be noted that the experience of using the indicators
and criteria of world university ratings is necessary for
improving, specifying, refining and modifying approaches,
methodology, criteria and indicators for the compilation
of domestic university ratings. Such experience can be
the primary factor that will enable our universities to get
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to the first hundred of the world’s leading universities
in the near future. An important direction of creating a
system of quality of higher education in Sweden is the
involvement of students in the system of evaluation. The
student community is actively involved in the internal
evaluation of quality assurance and is an important part
of the organization of the educational process at the
university. The internal evaluation is carried out using
various evaluation processes, in particular: a survey of
first-year students which aims to take into account the
experience of students who have just begun studying and
their path to university and higher education; a survey of
first-year students are conducted on-line and addressed
to students of all faculties. The results can be presented
within faculties, and throughout the university. The first-
year students’ surveys are conducted and coordinated by
the Quality and Evaluation Office in cooperation with the
faculties.

There are also subject surveys that relate to a particular
field of study or education perspective. These studies
are conducted on a regular basis and the method varies
depending on the direction of the survey; the obtained
results are aimed at improving the different levels and
directions of education within the university. Of great
importance are the questioning of graduates, which is
carried out within the framework of documentation
required in the integrated quality assurance system,
taking into account the experience of former students
and doctoral students. One of the aspects of the internal
quality system is the active involvement in the assessment
system the students, which is expedient to introduce in
the domestic institutions of higher education. We believe
that in this way, students will be able not only to control
the organization of the educational process in a particular
university, but also to be active participants in updating
the content of educational programs, the selection of the
most optimal forms and methods of training, the creation
of practical training programs. Therefore, we note that
involving students in the evaluation of the quality of higher
education should be an integral part of the higher education
quality network.

The theoretical and methodological analysis of the
problem we have studied suggests that the system of
evaluating the quality of higher education in Sweden is
developed at a high level and is represented by a network
of independent experts.

The first is an independent body, the former Swedish
National Agency for Higher Education (NHAE),
currently the Swedish Higher Education Authority, which
evaluates all subjects and educational programs offered
at all educational institutions for the Government’s
appointment (Swedish Government Bill, 2000).

The Swedish National Agency for Higher Education,
in order to ensure the quality of higher education, carries
out the evaluation at the level of the results of educational
programs and the results of training courses. According
to the researchers, the learning outcomes are described
through descriptors: knowledge and understanding,
competence and skills, the formation of judgments. The
role of the National Agency is to coordinate the evaluation
process and ensure its transparency and equivalence. The

evaluation should provide a framework for HETs the right
to award qualifications and distribution of public funding
(Zolotareva, 2015, p. 25).

The second expert is Urank, a private commercial
association that produces four broad ratings in four
sectors (technology, science, humanities / social sciences
and medicine), and three specialized subject rankings
(business and economics programs, social worker
programs and psychologists). Its goal is to highlight the
quality of higher education on an annual rating based
on surveys and comparisons of the guaranteed quality of
quantitative data. Information about quality in education
is aimed at prospective students, the labor market, the
public and other stakeholders interested in the field of
higher education. Urank emphasizes that the grades
relate exclusively to the bachelor’s degree. Taking into
consideration research resources are prerequisites for
education based on research, these aspects are included in
the main quality criteria (Forneng et al, 2014).

Third — Chamber of Commerce of Southern Sweden
(the Sydsvenska Industri-och Handelskammaren) is
quite traditional rating, which reflects the international
and Anglo-Saxon ratings, the system evaluates and ranks
the quality of higher education and research aimed at
industry and commerce.

Thefourth expert — Svenskt Naringsliv (Confederation
of Swedish Enterprises) — is conducted by a business
federation of the Swedish Enterprise Confederation
(Svenskt Naringsliv). This is a ranking of higher
education programs, not institutions, and focused on the
people who are going to choose where and what to study.
Developers have tried to include all programs leading to
a degree at the basic or elevated level. The rating does
not try to capture the quality of entire institutions, but
classifies individual programs. One of the drawbacks is
that it assumes that all students adhere to the programs,
without paying attention to the fact that the degree can
be achieved in various ways (Svenskt Naringsliv, 2014;
Bergseth et al., 2014, p. 333).

Active activity of the network of independent experts
provides an opportunity for an objective evaluation of
the system of higher education, the quality of educational
programs and the quality of training of specialists at
various educational levels. A characteristic feature of
the evaluation of various experts is the voluntary and
motivational interest of each educational institution in
particular. This means that the service for the assessment
of the quality of higher education is not ordered by the
Ministry of Education or the municipal authority, and
the university itself is declared to pass the procedure for
assessing the quality of education (in terms of our national
system of higher education — is scheduled accreditation,
which runs at intervals of 5—10years).

It should be noted that the general procedure for
assessing the quality of the system of higher education is
preceded by a one-two-year system of training-counseling.
This implies that a consultant-expert is established at
the educational institution (after submitting an official
appeal by the university administration on the desire to
be accredited), who provides all the necessary advisory
assistance within the specified time in preparing all the
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necessary materials and systematizing data that should
reflect different aspects of the quality of higher education.
The criteria for evaluation are set for accreditation
and the areas to be evaluated are identified. The
peculiarity of assessing the quality of higher education
at the universities of Sweden is that one accreditation
procedure can cover several areas of assessment (e.g. the
quality of educational programs, teacher training, student
progress), and only one direction of assessment is clearly
stipulated: e.g. the quality of preparation of bachelors of a
particular specialty).

Accreditation agencies — the mechanism of «external»
quality evaluation. Their formal criteria, which must
meet the university is money, staff, certificates, Diploma
Supplement and the building of the university. In turn,
«internal» quality assessment is an individual assessment
of seminars and lectures, assessment of curriculas, and
assessment of the curriculum structure.

If the examination is an internal affair of a higher
educationinstitution, then accreditation should be carried
out, while hiring an appropriate agency. Accreditation is
provided by the external agencies that are selected and
paid by the universities. At the same time, they do not
check the institution of higher education, but its specific
educational programs.

The results of evaluating the quality of higher
education by external experts are presented on the website
of the Swedish National Agency for Higher Education.
A higher education institution with a very high quality
receives a grant. If the assessment determines lower
quality score, the institution must undergo a second
monitor. If a reassessment in a year indicates that these
shortcomings still remain, the Swedish National Agency
for Higher Education may decide to revoke the right
to award qualifications, relevant government decisions
are made on the basis of the general conclusions of the

Swedish National Agency for Higher Education. The
distribution of financing based on the evaluation result
was started in 2013.

The quality assurance system of higher education
in Sweden is systematically developing and improving.
This system used the experience of the national quality
assurance systems of other countries, which positively
affected its formation. The problem of the quality
assurance system of higher education remains one of the
most important issues in the field of higher education in
Sweden. However, the introduction of a national quality
assurance system for higher education promotes the
improvement and implementation of significant changes
in the structure of higher education of the country itself.

Conclusion. Based on the theoretical analysis, we
consider the prospects for creative application the ideas
of Swedish experience in quality assurance in Ukraine
through the implementation of relevant tasks:

e creation the necessary resources (personnel,
financial, material, informational, scientific, educational-
methodical, etc.) in order to improve the quality assurance
process of higher education;

e organization of educational process, which most
adequately corresponds to modern tendencies of the
national and world economy and education development;

e control over the educational activities of higher
education institutions by the quality of specialists training
at all stages of training and at all levels — educational
institution, state and international (European).

Prospects for further scientific research are
considered in the methodological recommendations
development at the higher education institution level,
regarding the possibilities of implementing certain
measures for improving the quality of higher education,
assessing the level of professional training of specialists of
different specialties and different educational levels.
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HAIIPSIMU IMILIEMEHTAIII B YKPATHI BEACBKOIO 1OCBIAY
oa0 3ABE3IIEYEHHA AKOCTI BUIIOI OCBITU

Mok Oxcana, BuKJIaza4 kaheapu iHo3eMHUX MOB, JIBBIBCbKHI TOPTOBETHHO-eKOHOMIUHUIT YHIBEPCUTET,
ByJ1. Tyran-Bapanoscbroro, 10, 79000 JIbBiB, Ykpaina, anaskoangel@i.ua

Baxcnusum acnexmom memooonozii nayxosozo dociioncenns, wo nepedbavac eusuenms 3apyodiniozo 00ceioy,
11020 cniecmasnenis ma NopIBHAHNS, GUCTIYNAE NPOOIEMA — SKUM UUHOM i 6 SKUX (POPMAX MONCIUBE BUKOPUCTIANHSL
/ 6nposadcenns eusuernozo 0oceidy. ouinonicmv 3eepuenns 00 00ceidy pisnux Kpain, y nawomy 00CuioHcenni —
wWeedcvK020 docsidy U0 3abesneuetis SKOCmi Ui 0ceimu — He nidiseae cymuisam. B ymosax cvozodenns ycoona
PO36uHYMA Kpaina we modce 003601umu codi i30/106amucs 6i0 c6imosozo cniemosapucmea. Ile nosuicmio cmocyemocs i
cepu oceimu.

Jocnioacenms npobiemu sxocmi 6UM0T 0C6IMIL, AHANI3 HOPMAMUBHUX OOKYMEHTNIG, ULO BPE2YNbOBYIOMb PI3HT HANPAMU
Kamezopii oyiniosanms AKoCcmi; 3apyoincnuii 00csid 03nauenoi npobiemu 0ams MONCIUCICID KOHCMAMYSAMIL, WO
SAKICMb 0CEIMU SUCMYNAE AKMYAILHOI0 NPOOAEMOI0 Y 6azamvox Kpainax. Y cmammi 3anpononoeano okpemi Hanpsimu
imMnaemenmauii 0oceioy opzanisauii cucmemu sabesneuenns axocmi y Illeeuii 6 npaxmuxy pobomu eimuusHIHUX 3aK1A0I6
suwoi oceimu. HAxicmov oceimu, sx nedazoziuna xamezopis, 6ido0paxcae pisenv nidz0moeieHocmi 0CeImmix 3axaadie 0o
HAOAHHS OCGIMHIX NOCAY2 PI3Hill Kame2opil HACeNeHHS.

ABmMopom cXapaxmepusosano HAnpamiu meopuozo 3acmocyeanis idei weedcvrozo 00ceidy wdo 3abesneuenns
axocmi euuyoi oceimu 6 Yxpaini, 30kpema: 00O0poGLIbHICMb A MOMUSAUILINAG 3AUIKABIEHICMb KONICHO20 HABUANLHO20
3aK1a0Y Y NPOBEOCHHT He3ANEHCHOZ0 EKCNEPMH020 OUIHIOBANHS. AKOCTNE; 3ANYUEHHS CIYOeHmie 00 OUiHI0BANHs SKOCTI
BUOT 0cBIMU AK 0006°3K06A CKAAO0BA MEPENCE AKOCME BUULOT OCBIMIUL; CMEOPEHHS HE3ALEHCHUX A2eHUIll 3 OUIHIOBAHHSL
AKOCI BUULOT 0CBIMIL; YNPOBAONHCEHHA EOUNOZ0 YHIBEPCUMEMCHKO20 Mecmy Y 3aKAa0u uuoi oceimu Ykpainu; Haseuicms
1eobxi01020 npaxmuuiozo 0oceidy pobomu (0co6aUB0 0N CMYOenmis, SKI HAGUAIOMBCSL 30 3A0UNH0I0 YU OUCTNAHUITIHOIO
popmamu nasuanis); 0606’33K06e YNPOBAONHCEHIA YHIBEPCUMEMCOKUX PELMUNZIE Y CUCTEMY 306HIUNDO20 HE3ATLENCHO20
ouIHIOBaNHSL SIKOCTL. 3asnaueno, wo o3naueni nanpsamu imniemenmauii doceidy Illeeuii mocauei npu ymosi pearisauii
HU3KU 3a80aHb, K CHOPMYIDOBAHO ABMOPOM Y CIMAMMI.

Kmouosi caosa: saxiadu euwoi oceimu; oceimui nocayeu; petimuneu; cucmema ouiniosanns; Illeeyis; sxicmo
oceimu.

HAITPABJIEHUA UMIIVIEMEHTAIIVUU B YKPAUHE HIBEJICKOTO OIIBITA 110 OBECIIEYEHHNIO
KAYECTBA BbICIHIEI'O OBPA3OBAHUA

ok Oxcana, mpenofaBaTesib Kadepbl HHOCTPAHHBIX S3bIKOB,
JIbBOBCKUI TOPTOBO-9KOHOMUYECKUY YHUBEPCUTET,
yir. Tyran-Bapanosckoro, 10, 79000 JIbBos, YkpanHa, anaskoangel@i.ua

Bascrvim acnexmom memooonozuu Hayunozo uccie008anus, KOmopuvli npeonoiazaem usyderue 3apyoeicnozo onvimad,
€20 CONOCMABIEHUE U CPAGHEHUE, BLICIYNAem NPOBIeMA: KAKUM 00PAZOM U 68 KAKUX (POPMAX BOIMONCHO UCTOTbIOBANHUE
/ enedpenue usyuennozo onvima. Ileiecoobpasiocms obpawenus K onvimy pPasHblx Cmpan, 6 Hauem uccie008anuu —
UBe0CK020 ONbIMA N0 00ECNEUCHUIO0 KAYEeCMBA BbiCez0 00pa3osanus — e nodiexrcum commenuo. B cospemenivix
YCLOBUAX HUL 00HA PA3GUMAS CIMPAHA He MONCEM NO3GOLUMb Cebe US0NUPOBAMBCSL OM MUPOBO2O CO0bUecmaa. Imo
NOIHOCMDIO KACAeMCS U Chepbl 00PaA306aHUsL.

Hccnedosarnue npobremvt kavecmsa vicuiezo 06pa306anus, AHAIU3 HOPMAMUCHDIX OOKYMEHMO8, Pezyiupyiousux
PASIUUHDIE HANPABTEHUS KAME2OPUL OUCHUBAHUSL KAUECMEA; 3aPYOeCHbLL 0nbim danHOoU nPodiemol 0arom 03MOICHOCTIY
KOHCMamuposamv, 4mo Kauecmeo 00pa308anus SGAAeMcs axmyaivhol npobremoi muozux cmpan. B cmamve
npeonodcervl OmoevHble HANPAGLEHUS UMNICMEHMAUUU ONbIMA OP2AHUSAUUU CUCTIEMbL 0DeCnevenus Kavecmea @
ITseyuu 6 npaxmuxy padomv. OMeuecmeeHHbIX BICUUUX YUeOHLIY 3a6e0eHUl.

Kntouesvie cnoga: xauecmso obpaszosanus;  00pasosamenvuvle yciyeu; peumunei;  CUCMEMA OUCHUBAHUSL
yupedrcoenus evicuezo odopasosanust; Illeeyus.

Cmamms naditiuna do pedaxuii 17.05.2019
IIpuiinamo oo opyxy 13.06.2019



